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(Step 7 — Learn to Like the Things That Need to be Done)







=T 3AT =
ST =TAT ““===9r =67 SAra” =% ESaaarer = fagsrs =s=a7 = 10
=T==T =_TAT |1 = = Sraa = oo B=r =57 =737 =T=<1 = 1
=IT=T=% =TT 3ATH =TT =HoT =Hhl =IaGaar = |
=TT SITSAT SIT=Y =Fcd =BT SSaSaar = |
=T =7 =SITAT =T =={ar= Sraa S92l (Thermosta =T =TT =
=TS =STET S TSrSETNST (Thermometer) SrEll =1t &
I r == =F< =|ATAaArn = 10
=TI =TT =TT =F< |Aarsa<rn = 1\
===y =TT s Sre=t B SRS =6 OEr e = |
%iﬂ%iﬂ.ﬂ%ﬂ%ﬂﬂmgﬂﬂﬂﬂW-
ar =ST=r_ =T =i 9T SEEaT e S = 0
%i%l%iﬂﬁ%ﬂu%ﬂﬂ
= =TT =< oar = 0
S —reTT AN ST SETTHECIE e Sameetty treeNe St R
= ) == |ar=aarT = = %W%Wﬂﬂ%ﬂ%ﬂﬂﬁ ==,
%%%%ﬁ%ﬁ%%ﬂ% $= %
%%ﬁﬂ%ﬂ%ww%ﬂwﬂgﬁ g FI,




ST=o5T =II=IT =T =Aar=1t == < |
== =TI TETTIT =BTy =BT 3aT=o =Tot |
= : =TSr =T —t=af<=aT =S=ar1ir | =
=T =T SeTEi=h 8 ot=1 -~

P

TAIITATE STI=7 =1T&<a

Sr==3 T=Ti=T =T =3 tTor =< 10

THERTIToH=F 3T o =< = | =T 3AT==

IT =6THE =4 =, S-o 9% m_%ﬂ_w | %,
== 2I3r T o= =5 mr=s Tt =H ¥ )

-
=
-
-
-
L3
E=1
-




(ACTION PLARN) (I

R v T

.nHﬂ.nmﬂv..r card) 9= A_P..@ 3Tr< =21 L].Nﬂ_. == =TI

=== j%ﬂ%%-
BT =98 = =¥ o= =10

- -z

=TI SHT A=

=HETST =

Y AAIT =€ =HeeaT = °©
=a=eT AT SHr= |\
SEEh =TS SR & =€ A=t =6 Sl S 3 =SS
(STr= ==r=1) =BT == =TT THias =6t oar
_ar=x 1

T =, O %{g hﬂﬁuwinﬂvwﬁumﬂﬂﬂnﬂ




«.\_ =Sy 2Ty

3

STicd =TI =SHE<3-7

= T2




SR S a7z
o= AT ETRIST LA HToF THIIT 3797 =F=Fr =35 SHfeor foresr o
ey erT < o =TET H SAST < A= =T =62or 1 5 T=r—mrer=— R
o wrr=ray = 3T T ST ST & 9 IS5 Sr=r-r =57 er<i=5r =7 v.unm e
=7 o= 2T AT
— =STe TUMHIT TOE=y—=x
=T ITIAT AT I ==l I =01 =arfeo, K= =7 = S5 WroT e ey
==t o= == =% =1 =Sr=e1 )
£ = e )

e T=F =FH1 <=1 =1 = | O ==\ TT ~TSIT<O =BT =T<i=T =r=1r =,
=TT AT T TLAaT =97 =S =1 S0 = | Safaa aaaar sherssr=s ¢ =7
oY, STe=F @83 ST FAara =6 ixT = |

= =r=F =B <L =_T=< 3ATAOT 3SAr< O=% T3=1 =% It A=T
=T =< SOOI A=da=sTEl =5= SHaeT =6l arish =64t ot | =7 ¥=X<T =T
Y, =t TTET =S=r =SS9T oY SA9=1 =rEl = a3 AT
ﬂ.ﬂ.ﬂﬁ%%%ﬁ%%ﬁ%iﬂw
= %ﬂ%ﬂ%%%%%?ﬂiw.%
i%%ﬂﬁ%%%%%wn
== == = %%%%%%Q%Wﬂ

= : .uulnnﬂ.ﬂ%.ﬂwqd:ﬂ

g%%W@%%@W%% : :

ﬁ%ﬂﬁ%ﬂﬂﬂﬁ@ﬂﬂﬂﬂ%%%%%%ﬂ%
H, 3= =F=T =T 9=~ 9l=T 7




WHAT IS SUCCESS?
e EVAT <IET B, €7 I FTHI BT 3

FTAT =BT |

Iul.'

AEAAT A e EET & AT M A i B
i HIT ¢ e E!" CLES ﬂ:_f TR T FTTEr (research) ﬁﬂﬂ‘
ST m‘mmmmmﬁmgﬁwﬁqﬁm
S | wreer ST = fore 21 W 9T gu BT, AN ok
GE=T = s STl ® | ufs 89 awer a
- FT I HYAT o, AT B/ o G BT ST
: Y o TETATT Bt & | afE ) | 38T 938 3mea

- = BH 34H q-rﬁ- bl L
& 2T <, A s T A S ST AT ity




wmﬁﬁqﬁmﬁﬁmﬁi?

HOW DO WE DEFINE SUCCESS?

el ATSHT T -9 sy A= P s e a—.

i BT w7 ﬁ?{ﬁ%ﬁnﬂ:ﬂ:mmﬁt;?gzﬁzﬁ * 5
et F forg few, <1 & o wih s i
S St il I, ATTHAG T T w5 =7
wnﬁﬂmﬁlwwnﬁwﬁnwwﬁﬁrm
(subjective feeling) T | FIFT-3ET ?-'?I'i‘?r%ﬁaq TEHFT HAAT-HETT Haoia
ST € | =6 afedTsT § a1 swar agy o e § S s e

"HoHETT e & AL AT T AT & aeEr 8"

— 3% Frefrie

HATSW, 39 GICATITSAT T AT 56 —

“FTaY” (progressive) FT 31 Ow & &5 wwemT o= ==, wieF TF
AHTE | T T 99 H o6 9T Fl T8 g | UF oe 9T Yg = & 41,
EHTL @R SHL 50 & (o0 9% 1 STl &, A% a8 [aeirae S @t = |

‘S (realisation) FT HAAH B FAHT FLAT | TH FHAAT HT
SEETH ATedl ST # g9 O A9 26T § | §9 249 A9 {07 "#ead
FCA B | OF STEd T8, afew siger =i & | SHfteT 5 |9 S =i
ATET I AHEAT T TFAT &, 9T 98 BH #9T § faepe @ andl ©

“Araear” {wnnhinessjﬁmmﬂmm%%|wﬁﬁ
e T TEt B e | 7w fea e # ae @ §7 g el B
fear &, a7 ST Fed i T H7 ardeen ¥ eArTd @ 6 W
me{qualiwlmﬁ%lﬂ%mmﬁﬁﬁ'




Frt =it = TR — AT (Do more than exist — live)

frf g3T 35T — 59 F7T (Do more than touch — feel)
fargt Z@T =T — T FU (Do more than look — observe) 8

fas g=r 357 — Wiaq 8 IAT (Do more than read — absorbl

=i ‘-'__?'7:'-'." T — =T F c_ﬁ'?:." (Do more hear — listen) -

fa% =77 & &1 7 9 — FHAT (Do more than listen — unders
— A €

HEAAT FT T A I A HY QTS TS
IIETaS AT Freaias?
SOME nas_mma TO SUCCESS — REAL OR IMAGINED

* HEFIY (Ego) ¢

L] W - S ]
THEA B F ST AremETETy $57 FH

(Fear of fai]ure#succesﬂ‘

lack of self-esteem)




L T T

51
e WIS TATHAT ¥ BFAT (No plan)

. RIS ‘t"“—l"l__"??l?l TET ¥ BT (Lack of formalised gogls)
. fE=l & TATT-S@TH (Life changes)
o ETARZTET ™1 HTed (Procrastination)
. et e (Family responsibilities)
o 4T FTAT A FT AN (Financial security issues)
e TERTHET W1 0, whae 81 siran (Lack of focus, being muddiedy
e OH FI ATHH W BT F T Hran
(Giving up vision for promise of money)
- HTIT AT HE JSTAT (Doing to much alone)
. ETHET § e 3ot ST {Overcommitment)
o ASTE T HEFH FE (Lack of commitment)
e o= = FHI (Lack of training)
e @adr =1 ®HI (Lack of persistence)

o

e grTatHFETE T 9 T 9T (Lack of priorities)

foam= aret ded
THE WINNING EDGE

B 1l ; ] 3
memﬁ%mﬁWﬂ,ﬁm
(excellence) ETTEET T T HIfErer ST ANEy | quieT BT F
T BT e U TeAi S (neumucy%,aaﬁﬁw
FTT F T e maﬁﬁﬁmwmmﬁ,mﬁ&qwﬁ




e #ATIET
= _-_-'-'--.h__
ST STERET AT S AT T
s b 3 IR AVE E e B, 9T I TAT 6
' AT & |
- - op = ;i?TtF"F"ITIT LR : =
Fy awe T ¥ I WS e > = TEY. afew _
—3 ey U &1 H | 000 wferare SEaT = F_ﬁ '% "W
?{EE1-3T-HTT—?W“ 57 7 e wferare sEas S5 1 LT F | UHT Fy

- [ " e _'}..
S sraT &, AR S fEes "o ded ot sl 7 |

STRUGGLE
S5 o fr FTETHT &7 GTET AT 957 F= Wia sataT (Fe fE
o HEEAATHT § 7gT 78t 54 |
— T e
T TEET o % Tan faeit 3@ i Sta %51 giar st g

w3t Tw faeay ® ) g 89 ux i § B 39T 9eEr 9 %1 | S

S 957 (Biology) & W& 1EOTI® 39 ©T=AT T Y&l @ T
& HET (caterpillar) foasT ¥ 8 o9 =T & I=i SET




HEEET

53

e ST 9% Tarers v | g T i
Wﬁmﬁm%wﬁ%mﬁaﬁg?ﬁw
W?'ﬁiﬁﬁﬁﬂm%lﬁﬁﬁﬁmmﬁ'm
S =3 dE HET FT Hr A T | e e i
e Emﬁﬁ'ﬂi'm

ﬁfﬁﬁwﬁﬁmwlmlﬁmﬁﬁﬁﬁﬁmﬁ
qfﬁmﬂmﬁa?rﬁﬁmﬂﬁ‘éﬁlﬁﬂﬁ%h%mﬁ wfa=s ==a

STETAT BT TL BN

OVERCOMING OB STACLES




4 S AT
5
2 2 wAd €7
::w DO WE MEASURE SUCCESS?
| T HST AE B,

ST ST T P

T o E |
T 2| T & =S "y s R gy R # feee S

aﬁﬁﬁ%aﬁﬁaﬂﬁm%mﬁaﬁ%ﬁﬁﬁmﬁ?mﬁﬂ =5
# | WEEET FT HFAT (measurement) TITE T IST FT 59 &70aT @
ToFaT =TT © | :

WHEET F1 8 FET HETT ATHAATIHT T ST FET=T &
EVERY SUCCESS STORY IS ALSO A STORY OF GREAT FAILURE
) l, HEAHT BT FTT FT ASTHT (highway) # | AT AU &
ZTH A1, 9T (Tom Watson Sr.) T F&9T, “317< 39 Aohel 21
AET F, AT SAFAAT F G LA T A |




HEAEaT

e L T
HIHH WWH@T—F{ [nﬂrvuusbruakduwmme.
o4 AT T I W AT T BTG S WA, 45 = 2 vy
5 =7 wE F T W BT HT ATEHAT ST 9=y 47 WHE,
g i aE STUEHT T W SHAET ¥ 49 =T FN g
ﬂﬂmﬁ?ﬁﬁwﬁaﬁaﬂmﬁrwwmﬁmm
= 49t |

a7 e T FT SEHe AT 98 9w 9 6T g 5 fwm R
o e o, ST AT FRTeA L I i A F | vt foie =+ o

sTirs Zas (triode tube) F HAWSSRTGH = WTGE (Lee De
Forest) U< @ 1913 ¥ T FET T g% TooH Anld 89
WW%&T%W“%W@%%!WMW

-

et =7 FF SRR SO O & ST @ & o |
fror 2 FF o= SO S A9 HEAre®

| == HeATH saeTa Ear T |

=iy o= wTtaeee A THaAr g,

|0 federe, 1903 v IFTE ereed (New York Times) %
faTea | wge SgAT (Wright Brothers) # |/=r U FAAT
yﬁmwﬁaﬁaﬁ‘r&wmﬁz%lzﬂ%ﬁﬁﬁm

fredl 21F (Kitty Hawk) & ‘mzdgﬁfﬁaﬂﬁwagﬁ

el

65 AT HT W H A
F 9rH 9T uH gLl .
Security Scheme) I faam 100 ST
o fF s wTee SEST




L e
=M 'mﬁﬁaﬂqﬂﬁﬁaﬁqwﬁaﬁwm;
ﬁtaﬁijﬁaﬁ%ﬁqﬁﬁqﬁl wawﬁ%ﬁ;
ﬁrsﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ%mﬁm 22

T BTfae B © 98l 3=

-

aree Fessit (Walt Disney) STa g% & AT %% @A & GUT=H) ¥
%qﬁﬂﬁﬁ@@mmmﬁm|%ﬁ?ﬁﬁm%%
H3r T FT @ ¥, 96T 9¢ 9UR W © F | UF U F o BT Ik
W W W HTEA S 1 CATe AT T gwl o fHET JTS9 (Mickey

Mouse) T FTH 3T |
HEE FOT HET F1H AT F4d, F ©i2-oie AT HT HET o §

FT = |
witeT, @ SE St ¥ SE frer w7 U e T O S ar
HEAT | 39 5w § Ay et A 12 sew 1y Y 9 G
E F S, e 2 s veghe w2 e 5o @
TEH | F I G SN 3R TR 2T w Ry e St
TETT 419 T W A o ¥ e e wh v

4
-




5 g€ | e Al ST AT
S el = =1 smwea % a3 = My

Wﬁqﬁ?ﬂ;ﬂ] TH U "% Gt T8 ater
Wﬂﬁjﬂﬁm@mmﬁé|ﬂ$:§ aﬁ;i
> waF o BT ST W E | |
|9 1914 H arHd USEA {ThumasEdiann}ﬁw-mﬂ
ﬁmwﬁwmmﬁﬂﬂit{aﬂamﬁmw;
e S T T SER ArS 6 @ v | 56 arE s
wﬁﬁ|ﬂ%maﬁmmﬁﬁm-ﬁa€wﬁ
= FT HIFT TEaT|” 39 el # o 'R a9s w61, i
FTEOTE  (Phonograph) T Sfaerz f=Far | FA1 WEET
F=tear g !

i T AT SEEERTAt % e AT SET fau mE —

'ﬂhﬁq@mﬁﬁﬁﬁﬁmmaﬂﬁ%qﬁ%mﬂmmm
W%T{l
%?ﬂfﬁlémwaﬁtwﬁﬁaﬁmiﬁmiﬂ
=t =arwraT (Lee lacocca) HT 54 Arer HF I w0 wE
fem = A F faeerer fear ar |
W{Beathoven}ﬂﬂﬂa‘,ﬁ
ST 5 ST (talent) TE T, 2t
Fo Iad TG <
?ﬁnﬁﬁﬁlﬁwaﬁﬁl%ﬁﬁaﬁﬁﬂﬁfﬁq
m@mwmmﬂﬁ%lﬁﬂw

rﬁ%ﬁ‘rm‘rmﬁaﬁ
2Py wETC T A

Wiﬁﬁ#ﬂfﬁf’ﬂt
Sy 3 T #E

m}aﬁiﬁﬂﬂﬂﬂfﬁﬁ‘

mﬂﬁaﬁ?ﬁﬂ%ﬁﬁ{dﬁvingf&
ﬁﬁﬁﬂmﬁ%mgﬁﬁﬂﬁﬁ*?ﬁ%,
mﬂﬁnﬁ%ﬁﬁmﬁﬁﬁwmﬁ'

Waﬁww?




e sy Sy & o T ETC T E
= 37T B B
sy # f gy B Eer A #
Ay aTgT TE &
ﬁ‘}‘ﬁﬁ?ﬁ?ﬁmaﬁﬁﬁﬁ'
7T 319 ETT 9% &
wiif w ghaT  SaT & fr
HEAAT FF YEATT THIT F g7 F El &
T FE FAT Gr 9T (4T FaT &
T T G & fF fgow o §
At 3T faos 7o #
TR F1T F [0 HTGFT AGHT = ST FA 20T
FIE T THEAT WIST FIF o TeoF
Hr9#Er s wfer freara &= s )
SIS FT TSTEAT EHIT
s &1 ST Toraer @ & 95 shasr afes
TS FAE T FeT SHieaar I8 sreEr &
et a#i & & a5 gy
HEd FET ArEnT

THE GREATEST GI’i’T

FHIT Y




Rk T Lo b

—

eETETE R mﬁﬁlﬁmﬁ[ﬁrﬁﬁﬁwmmi
3 ey Y STHTT | = m“ﬁ“ﬁ?wm%mmﬁ
ﬁﬁmﬁﬁﬁ?ﬁﬁ?ﬁgﬁﬁaﬁ?ﬂr T -
‘I’ﬁ“f‘i‘[""f_*_ﬂ‘[?f?'l i g2
xﬂmﬁ?#?ﬁ'w%ﬁﬁﬁ—%ﬁﬁm%ﬁﬁﬁ?%?ﬁ'w
&ﬁ?ﬁqﬁﬁ}ﬁ*ﬁf&ﬁc&wmqﬁfﬁ?ﬁﬁmwmﬁm
{ﬂﬁﬁm{ﬁﬁ%ﬁm}ﬁmﬁ%nﬁ'fﬁﬂﬁﬁzﬂﬁﬂmﬁ?
5 | sy T FTAS TR BT AT R, A GET A FIS AT S o 16 E |
ﬂﬂﬁﬁﬁ%ﬁ%mmwﬁmﬁmwﬁﬁ
e Y T T AT | Fay oft 3 A # | 79 g 1 8, o)
St FTRATE BT & TOg FAd g |

i‘ﬁmﬁgﬁrﬁﬁ-{qﬂ?ﬂ?ﬁ%ﬁqﬁ%

LIFE IS FULL OF CHOICES AND COMPROMISES

¥ | g= SASTC FIT F AL, aFe rfirer FOT #1 =04 2 |

_ fateaom stAma arae
e ety gATAl & W@l
reiTaT ¥ T T E




farefy gwesTal @ 2y wa 87
(How is Life Full of Gumprumises?]
Sty Sy SHTSTEET T AW AET E | TH 5 stz Foram T A '

e et o et B, o A W e A,

ﬁﬂ%ﬁﬁﬂ%lﬁmﬁﬁmaﬁawé’rm?ﬁﬁl mﬁrﬁ? |
waﬂgﬂmﬁwmﬁr%lﬁﬁmw%m@aﬁg”
ﬁw%ﬁ%.mﬁtﬁﬁéwﬁﬁmnﬁmﬁﬁ#ﬁ
o Bar BT & 9FT 3 FTEE WY AT AET A Wby | ML THAL A THR

T ATEATEY # , A7 wH A ¥ | S war 1 € war ¥, 61 s
e T T — ST R O AwER F YA B Al F 5T
T WEN? TE AT EHHT FET B | i

et | o W war 3 | dwst = o feard S s A
Fre faam & ST <@ BN ¥ | T F v € foow H wwy F araws e
Fan-Fan femmsdt # = @ S ¥ 497 sutee T S9E O
(amiEaT=T) w5 S T ¥ A ey %, 30T S6er Saer S w1
® | el we AT Tt 9z i a2y B ) v war $ aara 6
AT TE F @, 9T AU SO0 S 9wy |

AEd, G SR T, ﬂﬂﬁﬁ'%ﬁ?ﬁrﬁ‘ﬁ'mﬂﬁ#ﬁ

&1 7 AT 7w T @ 5 wArd ferenit F gt wfea S 2 a6F
T8 E 5 S ufew €T 8, vw gwmr araer 2a wed # ‘.

. _I-,"l-:'.'.
— AT T

L
-




oot T B

ﬁﬁﬂﬂmmﬁm|mf¥;”"ﬁm%ﬁiﬁﬁm

afﬁfnﬁmﬁﬂﬂ?ﬁ =0 HFH 7 =,

—ard Tt uﬁﬁﬁﬁ%l?ﬁﬁﬂﬁ%_ﬁgﬁﬁmg
6 ST T, :ﬁﬁ?m%fﬁm“ﬁ%lﬁaﬁﬂﬁaﬁ%m%
o B e F, AV AT WEE W S # | wh e S
ﬁﬁmﬁwﬁﬁamqﬁmm,waﬁﬁqﬁ%aﬁmm
f=ror AT © |
frars sorar== (Richard Blﬂchﬂydan)ﬁf‘g'ﬁﬂ (S, Luuis}fﬁrﬁirﬁ%
3 TS =T T W FHEAT ST A | ST HwT WY 9 | sufe I
oy FTE SET GET =TT 91 | 3E 6 I aEn w32 e @ aw
Eefl ST TET £ | S99 B9 ° Eare a7 O T 39 S " S
Wﬁﬁﬁ%ﬁ%@ﬁﬁlﬁ%@ﬁﬁm,ﬁtﬁﬁ%m
Fﬁmﬁﬁaww|gﬁmﬁa€rm(icedma}mwaﬁ%g@
TN mﬁﬁﬁmtacnm}?ﬁﬁﬁﬂﬁwiﬁéfﬁm{chuiﬂc}

<2t BreT | STSTEET TWE U W9 &I T Ghall (6 q€ faer gu a S
ot Frreeft T S o, S WS IS e ¥ | AL AL
aTE Hid" =, %ﬂaﬁa‘ﬁaﬁmﬁﬂa—ﬁmaﬁ%}mmﬁ
fartr =T T 9T St Tt © |

ST BT fas S {mﬂqmﬁ@@lﬁﬁr%],ﬁrﬁﬁm
ﬁ%ﬁm%ﬁ:wmﬁwﬁmﬂ%ﬁ,mﬁmﬁ@ﬁl

QUALITIES THAT MAKE A PERSON SUCCESSFUL
1. ¥938T (Desire)

A S5 7 Seorr FRdl AHas B aTfae

et & | 3nfeae feer (Napoleon Hil) > Taar & —

| Ige |




¥ gaTg @t | gEE Rl

gl gﬁqﬁiqﬁ%mﬁml’t‘&%
Fﬁlﬁmﬁﬁgﬂiﬁi’fﬂﬁ. ﬁﬁ”qﬁ%maﬁﬂg
e < =9 TR SR SETET HEgd 1 & 4177 gaE |
T fear, “EaT #Y|7 gEe A FET, “EhedT F1 T8 W
3| w R wweT EEE w7 B FE e =T 20,
St o aTR & siex wAT ¥ Fow 2T <@ oY, a9 g Aher
e ot 1" |

TR ZeeT BT I9ater # gEs fug 2R ¥ | e awe s 6 SRt
s e T AT A, 39 S FES ST |2 Fdiet At & dedl |

2. 999dEG<T (Commitment)

ferds aer E17 #1 HITIT 7 #X, dfeF Gog—amenfoa ST i
ATAT HF FHAF F FHHITIT FIfAT | ‘
— eaE I

¥ | S A0 5 FA ¥ ager srecdt wee syt far ar, o o

TTH F T A FE, “SHHITE FT Herer

: 7% & Fr 99 #T gHArT B
T T YT T TG it v

b
TME T FL JREHET FT o7ef 7w & 3 o0& AaEH Y




(Playing to Win Requires Commitment)

7 | o T S F o S ¥, w9y sene e ameear & ara
W%,ﬁﬁquq%ﬁ%%ﬁqﬁaﬁ%ﬂamﬁwﬁmﬁ
el & | 9 BH B W A9 & fau Sy 2, 9 evere 59 Srerrars
FT 2T & T Aerer § | 79 @i Sie=n =mes & S i = Sard
F1 e THET & T =gT Fw o g g | fader ot F o
=g BT &, AT T H I gArierr @t o 2 | S @ e |ty
% I *Ie WAOTT (inspiration) B9l &, Waf® =X ¥ 793 & foo
WA HT HITUT TATIT (desperation) ETel & |
T &7 |

ATT e o 1 A7 [T WS T8 HT UE T A &, AL 7 Bl ar
% AT wE HY | ATGET A EET % AT, FY B A & fade A e
i, SifEEs 3% SmaTe @ e ' |

it foret vy, T Feererrdt & afesw e werd areel, ST waw e
#rq F S FeaeT W ST ¥ | FEr 2 & faenfsai = wdteE
ETHT, mﬁmﬁ@mﬁﬁm%'ﬁ#m
T S T T 9T BYAT & | Sy Aol S A e
ﬁ%,aﬁy%ﬁwmﬁﬁﬁ%lﬁﬁﬁﬁmwﬁ%'




= Hear 2 | AfFa 3 d=UnE 9T 8 ‘-Etkw |
TET W HE F SR _
St =3 ST ST SO, 3T I8 SETeg A1 STl Jel STl (6 @e-g 3

IAH ST o =T | Gﬁﬁ%%&ﬁﬂﬁaﬁ?m%ﬁ%%ﬁq:

H o= w5 ST 2 fF e ¥ 99y & Tou e avar WO Oy S a1

H"TEH & FE e B awear #9 wfEe #5 =) v
et et & oire S i = T % fory ey €, ¥ et o
TS STHET W1 G5 F | 3 e &Y T 9T e ey 3 96
BT H 2T FT 39T Sray AT Fuy F ) ...
%ﬁﬁﬁaﬁmﬁaﬁﬁﬁm%lﬁmmmﬁqﬁ? e A
Wﬁm%%“ﬂﬁm#mmmﬁl 3
R S F S et s e w2 o
TIRR 3 &, Fire 1 gwmr amidy avE s 2t

_ Fg TRt !'




i wfaasar 3 B @gaw 2 R Ty

3. T el (Responsibility)

fereeTd St e\ feeil S=ar ot &7 st & 3 35 g5 9
g faerdt &1

— = fiew
=ferar e Taraafaat v #as w0 8 | 3 Sae o 8§, e s
aFerT @a "ared © | el saa F99 9T @ea IEem 9w w,
FaTaeE BT 9EaT & | %35 W1 SHd Toskbd Hegd Sl & | SR A
Fmr =% Toraerir ToT 39T 3aFTE o 879 97 879 39 +< a8 &
THE FEE £ | F D FE YT F Ao faait 24 e | e #
Ry AL SSTAT & | SEHT HACH BIS WE HHeql oFf, AT T FrAr6]
7 T UEd HAS ¥ IS WX o0 UL GEgH F Ad-arw o £ 1
FepireTe ST @e =E @R e ger S Y agfrad gEEr S
Elpiiicacar: o

ST T E AT FE GAEr TE & i |
Wwﬁmﬁ?mﬁmﬁwqﬁwm;
mﬁfﬂﬁéﬁmﬁﬁwﬁaﬁ?aﬁﬂﬁaﬁaﬁﬁ

ez & FT G¥d | 3
mmﬁﬂmﬂﬁzﬂﬂﬁaﬁ?sﬂt%ﬁﬁqﬁ.@nﬁf
TG HTTET B (class han-cd;:; FeTar ST

wTEaTT el 981 ! |
Wﬂwﬁmﬁrwﬁ%mmﬁgﬁmﬁ?#
=&t @ ' |




gEar Wt A o aFT E
Frere faea &1 W%Fﬂqﬁ.’mﬂﬂﬁt{lgﬂ‘ﬁﬁrmﬁ; I|
rE, a7 T ATWETAE H 8 | SHe Semg, AT EH ;'HI

a1 W7 24 8, A1 aeHdd 84 31 19X "'.'3.5'uj

- By @ A £ | o= wren fans S F, AT TAFTCHE A
TH-TET YT TEATH A A E | -
s T e et B wer ar | faers # uret & o

Say FoAT F AU yEEe wr o1 faww T g e,
T T BIE U ST (crisis) A1 WG, {5 gH GE @
e s 92 gaa fawrEsr S o=T 1Y e
F® W @, T R ¥ are v wd wwer A
e e | 3ed e ot “arr S frssr o S ¥
% forw 2r fereors S 3y |7 R




HEAAT

S

4_- ﬂ;-,,& Fe=a (Hard Work)

67

m_:'ﬁm%m%ﬁﬁ?ﬁmjﬂ%gyw
— e ==
et StawrE W e el S w6l ® ) S o F fao s
sqrdy 3T AFCH Y SIS TR E | ST @0 ST a e §,
ﬁﬁqﬁﬁ?ﬁﬁﬁ%ﬁqmﬁ(mqﬁmm|
et 9T & fe e T ATTHHTIET F e Tl 2 | w5
ﬁgﬂﬁfma?ﬁ%ﬁwqﬁ%l%ﬁtﬁ%menryﬁmﬁﬁnm,“m
Earft FE HEA FI9T, WIS 9¢ IAAT BT HEwn 2o |
=FoaT FTH HOX FU e A e | Wi 9t ¥ | T A/ FW
et <Y E, 3T e AT =ed # 6 UE S e R )

5 sir fey FTH FAT UEAT § | G A F1E GLE A6 1 9
qeer 12 GE EFar e ¥ 12 92|

_ Fvw fa=a=, HEAT, Bl =1




Eﬁﬁﬁmqﬁﬁ%ﬁ?mﬁmﬁrﬁﬂm : |
ﬁﬁ,ﬁ?mﬂﬁfqﬁ%ﬂlﬁﬁ—mﬁgﬁmmm:
Syt =% v T, A sl A @Y S S SO ST Aeg
el = |
T @ Ared e @ ST $TT 9% F 29 € | TR g

F1 faeem gfesa 210
F2 @ T #iR moEa W owE TEgH TET w5 | :3;',.-1’
H T ST F AAAT AT aETS ar 9 2, Sats woEd &




IO : e
__ﬂﬂt_m -m?ﬂﬁw%mﬁmﬂﬁﬁ;ﬁﬁmﬁ

; mﬁ%mﬁmtl
—erre < q¥ FIT | 9, Sﬁtmﬁﬁﬁﬁﬁwqﬁ
ﬁﬂ‘:{m {Violin Playcr}ﬁ@am (Fritz Krois]
ﬁﬁwﬁwwﬁ&'ﬁmﬁ#mﬁ%g
o ATEET T WS X ATHT TBT, S e aratern ey & fom g
@ﬁﬁﬁwmﬁi’ e 3 stame e, "-ﬁﬁlraﬁ-mwilﬂ

woREdT O B T B S W S8 = e | anatas e
ﬂmmﬁﬁﬁﬁﬁﬁ%,ﬁﬁ;ﬁﬁﬁlgﬁ?ﬁmﬁm
AT | ATSW, BF Gl W @8 it st @i | "

w1 WESd & oA FHrEarsl Hear SrgatET ')

W%ﬁ%ﬁ%%ﬁ:ﬂﬁméﬁmﬁ?ﬁw%mﬁaﬁ
=% ST H TS TF A9l | S 39 e d 54 F (60 w5 #2e
FAT 9241 € | “OersTsst A’ (Paradise Lost) faas & oo s
(Milton) 2757 Y& =ML Fof 35 STd 4 | H1e ¥5=< (Noah Webster) 7
Jer=d [EFar=13T (Webster s Dicriﬂna:y}%mﬂ?ﬁﬁ 36 9Tt o Y |

SrA-STA SuatEt st FO7 F fo off 23 w5 FeAa e asd
& | SifFT ST ¥ e Igeie <t wE-=Er FaT § dEaT gl e |

5. ST (Character)

%ﬁaﬁﬁmaﬁmﬁ?ﬁmﬁ,mﬁaﬁtaﬁaﬁﬁﬁﬂﬁ
wﬁ%lwﬁmmﬁwﬁ?ﬁﬁﬁmﬁﬁ%lﬁ
Eﬁm%maﬁuﬁm%aﬁmwwﬁﬁaﬁﬂmﬁ




S 3T

]

ﬁwﬁﬁmﬂﬁﬁ?ﬁﬁlaﬂ%aﬂ%%fﬁq?ﬁﬂ ST FE HEy

ey ST R St ey 27t it S HTEHY STHIR TS SN ash
5 iy et 2 e % e wge & @ AT E o € 1w = i
rereit oy ETE A A o T e §, A graw & o sreere S sy
mﬁ#ﬁ%u%ﬁﬁﬁﬁwﬁmmﬂmﬁaﬁﬁi|
ST ST =rfeTT W AE anEraE v Se faer | & w faeit 7 e
STET AT TET " U, AfET T FOT ATl B HE - L AT
= Ey © Tr 9= == =rw 49 o e 97 gre Eu I
5 & a1 &, 30 7 F1 F47 (doer) | T ATHI=EDT H Toiw T AU e
T Wy | 3T AT H#TETEET @ = & o geiers T A9
T T e & 3= F fow 7 o1 52 #5408, 9 74 &, 7 & 59 a0
T | ST OYE 9 ATATEAT W AT 99 A E, Al S 6T |HT # =2 e
| =9 -] Iueteadl BT F40, AT ST S s et |
FTATHF 95 EIT & 5if 219 T 8¢ et &7 Ji=a7 & oH#— 37 =it

FT HETT TET )
— HATERT Higes
ST ATATEAT 15 THS FET HTar, AAinT SHIETE 3 1 7S S
ﬁaw%ﬁﬁﬁﬁrﬁﬁm?ﬁ%,aﬁtmﬁa?mﬁiﬁr%lﬁmw-
STETHT 1 AR W HTEE B F For iy 6 s S 2, o A
STEAIHT ) arer i 7 & g 3 o oft =i 1 sy 2ot 2 | o
ﬁmﬁ#n&mﬁwﬁwmﬁﬁmﬁﬁw&
zlm;ﬁ%?ﬁﬁﬁm%twwmwmm
ﬁm%ﬁﬁ_ﬁmﬁ;‘lﬁmﬁ%‘,mﬁg@t
FT T Y e e A o sneiver e ol e
1




:-T JHT_T e

AH GIRY ST , S 52 e
ey T © g IA9 USd ®, “ﬁmmﬁmﬁ;ﬂ “ i

e e & O it @7 #el & (Characteris a Combination)

st T A, feest, FrEaTd saET, W, sefamare wrea TAFTETH
ﬁf?ﬁﬁﬁmaﬁfﬂ%qﬂﬁaﬂﬁﬁﬁmﬁlm%l kY
5 FIHT — =ife=a= =afF T (personality) F8T 2raT 27

. IEET FGAT UFH FIC BT © |

., Sa8 ATeHEaH BT |

. @F e il E |

. IAH FEFCAET AT AL ATHSIAE 2T |
=8 gaT9 Ael a=r |
g2 AT B o e, e a9 s @ 9w o am % o
T= WO Taser TAtaar @ araar 2 |
a7 UF. OT SN |TEEE F eF Al 2t |
T AU WIEE # Tew g W aare Al e |
i Faeamar =i, atew srEteaad el 2 |
e S S = S 3 <@ w6 Ftasiad 91 e 5,
T B STH STEHT STen dETs W g €
Seri wrst 3 Frvere, T B Eed, ST FerrT X W A S |
Hﬁﬁm%ﬁﬁﬂﬁﬁ?ﬁ“ﬁwwwal
ﬁﬁmﬁﬁﬁ%mﬁﬁﬁﬂT%l _ .




3 e FTaET
R = o TR
e PoreraTicat waer T E |

o

aﬁsﬁaﬁméﬁffmﬁ“ﬂﬁi‘iwmmﬁ-r

ﬁ-m'ﬁnﬁﬁwmﬂﬁwl

= S I e AET B |

ey Feear 20 E |

aﬁnﬁgﬁmmﬁﬁ%m%ﬁﬁ?ﬁmm{mm}.

aﬁqﬂ@qﬁﬂﬂTﬁﬁqﬁmﬁlﬂﬁﬂT%I

=it FerteaT BT, 9T e A8 e |

e seaage sl |

= SiEY 9T =aTaTE, 3T BTy uT wasary feEmwr 7 )
WWWFW?%MWW%Mﬁ
= FYRHTE &1 or € Wﬁ%%ma&mm
famrmaT ST gfiaa=ar #1 9fi=g =57 57|

— o=, e i

AT BT FOT T AT 1T WiTRE S0 ST 26T & | 8
T HEA AT A7 S B, 9 a9 21 % 9T 39 ST e S )
mmmﬁmﬁ—mmmwm%lﬁﬂg

FH AU A e 7T w, wiew e w7 Fator ST woy £, S
BH @941 918 © | L

= Fmtor i faetaay eui s 3 e S 2, 3% 5 o
FEANT TEAT® | A HHAT B ArEaT TS S | o v S #
T B A w0 F FAC amre B e stre St 25 s
e &, &8 A T oY ot et A e e g sy o o R
ﬁ?ﬁﬁmmmm%| ';-_




AT

73

—il IECSERS

;rﬁﬂi‘r :rf—'—-ra‘r'rFfT /39T Fraear &
|f*" Jversity Builds and/or Reveals Character)
o TF For=1 q}u'hn F. Kennedy) ™ T 7T Fa7 ""‘Tﬁﬁﬁﬁﬁﬂﬁﬂ;
2y iy T #Lﬂ'ﬁ?rﬂ?rq‘ﬁqméﬁ?ﬁ%|mﬁmm_m%
1 BT THHA, =T AL FITATAAT TETAT Wﬂmﬁijﬁhﬁmm
| A1 &, 91 EH % HE TS T E | 6 T § s A Ew
=T AT 9T 3T I m%ﬁﬁmmﬁ%glﬁfm@
2 S g1 2 &, =i 39 feafaar W off v 2v & |arew 2, s ga
% AT S5AA & g ST & | 57T T S gHEdT § 8 39T 5T
sren B |
fermrzaT |7 =4 FETAE B HTHT =15 § | 5 Hig # a9 8, a1 S
37 =dr=T 921 & |

Forer e ZEITE ST T[0T SEH HIGE FIEAT § 74 BT &, 96 81 S5
+ @?ﬁﬁﬁf@ﬁﬂfﬁ%mﬁﬁﬁl

6. GHETICHE HT= (Positive Believing)

Wmﬁﬁmmﬁﬂﬁﬁ?ﬁﬁmﬁm
- e -%w%?aw%mm?
J mmmﬁ%mm%m?
. reeT O TR AL TS E |
mm%lmﬁaﬁﬁww@%ﬂmﬁﬁﬁﬂﬁm
13 ar moft 1 1 i g o eI AT 81 S | SRS
%?ﬁmﬁmmmwﬁﬁmﬁ%' e
mwmﬁﬂﬁﬁﬁ%%lm
TE ST & B e e A i
. AT fagara T A S
AT IOeaET 7 |




74 e AT
/ - '-:"'_.
ﬁﬁTﬂﬁ?ﬁmﬁWﬁiﬂ'ﬁm zam‘ﬁg;r?qa:ﬁ@,w
& wrer v wteds (Lockheed) ¥ TT-1011 STSEETE SR
mm|w%€ﬁﬂﬂaﬁwﬁﬁ ﬁ?'gim
Hﬁﬂﬁ%%ﬁqﬁ‘fﬁlﬁaﬁ:ﬂ:ﬁ% 18 uﬁ*’-‘rﬁ?ﬂ'ﬁt

afreror fr fomd =99 1.5 farfera e < |

Hydraulic jacks), ST HHC (electronic SeNSOrs) &
i F o off EEE % AT 36,000

et AaTc A0 F forg R Heww A wE ¥, gwfow 9 a6 R wwm
ST HEAT ® T IE S 9T # fau of ave gaee w2
7. foa=m g &, 999 afas ¥ (Give More Than You Get) |
ar e sfaw 9E ) wH NS www A asE ¥ wAx fow A
Fiifear =t 7@ s | guat e faee 2, ar 5w o= 990
ATST ST 9 % foru Sare B2 w1 Uiy frey S oy s &, S fee
mﬁ%,mﬁammmﬁa%mm%%?agﬁﬁl 3
SETETAT A faeey #e % fog ST T ¥, IeeAr T o A6
FA G | T S AL F A E, A v e ey ey &
P rr = S| 3w s Ry e &, e S aw]
U T AF A A E, S oy e 3 fer sy oy &, w981
T T T A E | ¥ iy 57 e

5, ’EETF*TH |, 29 w1, 1993, ‘E‘-‘Iﬂiﬁfﬁfﬁﬁ




—
= Farery =re 3 oy Wm%%,m%mmmﬁtw

[

=0 WS T AT TATET HEwEget a=y S F are TR
g Y ) T .

=HH BATI ATCHISTE™ a2 SiET 2
T EHEHT SET WA S
TEL AT EH UL WIHAT HET w0 w |
FHTE ATAEAT, T AFHA, AT & 7L To S a=ar & )
TS HEGH BIEl B, 3L AeAage e 2 )
ST BW ATE-HT SATaes HEE w1, 97 ' o #rE g 6t
g ooy |
SHTAET & FTH #iag |
— Ty weaE
St I ThT BT o9 gl & |
2 Brerer O ATy e Pt & ot e S R
T F TS, m@ﬁﬂmmﬁaﬁﬁlﬁﬁl
AT T AT & G T, e TS T S-S we B E
o= =rerd & | wHE
wrarer Feafar 3 gemE ST X IS
o et o v 3 o =, e S % for A E L

o

Sy =¥ ST |4+ (valuab
fom, sire ard Fa = w807




ST B AT =y &, faes 3T TR =e S | ia 59 =

Wﬁ%,aﬁﬁa@mﬁ%mﬁﬂﬁw%mg
et e foi & wifus wewIot 2 20

8. S@aT ®I ¥Ifda (The Power of Peristence) .

AT AT FIA ET F T Fev & ek awmar | it i
ST T 3@ T & | S (genius) ST 76— ERE
ST ST U FETaT & | forair o 787 — ghergr ga—fer A
il 5% & | Fmare Py i w7 s 2 adewd el




AT

fevma = a1
ST for it B
A OH FH T #w TmreT =
S HERAES & s=T HIE 54,
A GET o, FAfE fEwe 7 g
qA-HaT & I ST
F= HEAFAT OF oie AT
gT< S T ST ST FSH T
Hferer &1 =% fe= 93t

e

AEEAET T4t srasear J &1
Sar orET 3 FTEe H STHT FH TAHE




glhﬂmﬁ%wﬁ%mﬂﬁﬁ.mﬁﬁaﬁﬁmmm

CF e = 2 =% it wenEahe TEgd & wwl |
0. FGY HTH A WH HegH +L (Pride of Performance)

STTSTRE T ST # A AT AT T TS ST W Je S fwm

ﬁ%ﬁﬁmﬁﬁ?ﬂﬁﬁﬂﬂﬁfﬁ{shuncut}ﬁmﬁﬁ
=== BrET &, TR S = e, s € wvee el ot St S e
BT | T W AT SATEH F WA W I el 2, T SO 99 ¥ 90
Sitat Avell Jed THadT # | 5799 18 T o6 TS g9 F5 81
Heerd FEFTe 21T ARN T | aw A1 faewar o s wr s9wie e | F
sﬁ?mﬁﬁ%mﬁaﬁwaﬁ'w—gﬁ#maﬁmﬁf
AT | AT WA ¥ 0 T wr s Aoy == fyeny, afer 59 9@
@ o o FT A e € =St e )

T I B AN wE A @y e, qe faard
EER R T A < 0 ek 3 e e, e e
TR R R g T ek ¥ s e,




TR

79

AT T T IR B, TR R T A R AT W ==
oy e T R T R | W R S W 1o o e
% w1 A

ngnrﬁmﬁﬁwﬁnﬁa‘n‘ﬁaﬁhv,sﬁtﬁﬁﬂmmﬁ
ﬁW1mﬁaﬁﬁaﬂmmﬁmmﬁ?ﬂ%ﬁmm-
A T |
AT AT :Mia:.helangtlujﬁ fe=1 &1 = wiamn o7 W FLIE
r—ﬁﬁﬂ@@ﬁﬁﬁmmﬁﬁimﬂw
3 T TS =T | FET WIEEATAAT ® gor I 9w 51
wﬁﬁmﬁ:ﬁmﬁﬁ%%lmﬁmﬁ%mﬁm

TETAY FOT AE e W @ sy S A Freen T | e
Waﬁwwm%ﬁ'mﬁaﬁm%ﬁmim“t

s et smeHT @ 9@ °iE Wﬁwmﬁmm-fﬁ'aﬂ'




<Fag — FrE ATESIK gfew i

Get a Mentor)

m.ﬂT"T"ﬂe'ﬁEE

g to Be @ student —

BHET AT | aﬁa-mﬁrtﬁqmﬁ-é\fﬂqrgaﬂﬁga;%%

T ST e e Ael, ated sHT T -,'-‘i’:’_-‘

A= TE _ !
T I TTE 9T AT SenT & {5 9% I6 Y 9are & 41 S e
g1
FaT TAR HEATE & fog sed gieatr 87 ,

DO WE HAVE WHAT IT TAKES TO BE SUCCESSFUL?
=T EHH wrAATE 21 & fon sredr |feat €7 e | e ot § 6
A8 J afaat =981 E, o 3 WA =5 ¥ @ oY wy ¥ 9
SR U = | aw wai ¥ w6 aft wie ®, fs are #mw
HETT H == A E ¥ | 7w € wwan @ Y wfvat e snie
Wﬁ?ﬁﬁj@%ﬁ,ﬁﬁﬁ%ﬁﬁﬁgﬁiﬁ?{%l ¢
lm%%ﬁaﬁﬁﬁ%ﬁ%aﬁﬁmﬁﬁ,%ﬁqﬁ
a%ﬁﬁ%%m%mﬁfﬂﬁmﬁwanw%l |_ 
T T A R, S o i oy it o i o, S Ee
AT TTRT | 99 BT W 'W 3w semrer a8t gt
T IO FfT

;T?i?ﬁa A TR T S ¥ | oy e T T gl
@Hﬁmﬂmﬁﬁm%l |




(ACTION PLAN) i
| ———————

el

‘ot

- — %

i
|
J' WﬁmTﬁﬁ?Jmm.a
! Tﬁﬁglqwmﬁﬁw

| T Farr

|
r|
il B < T = M e i o ol e e
| FIS AT T BTAT SNET | {9 Haw

HEEgUT e w1 e —

T BT FOT 5 (o FHET S
vz fasr 9Tt 20 | S| T S
ATHATHAT TT ST ST ol &7

s FFerT (Ben Franklin) ¥ 13 T =1
ﬁaﬁﬁaﬂﬁ%ﬁtt@ﬁﬂqﬁgﬁﬁ
e FEET 1 13 TR ® A a:éji;;




£ ==t #Y 72 &, I+ wfaa w7 & o
ST FE O FHLY

S (Desire)

Hid==al (Commitment)

fe=Tir (Responsibility)

FE TEAd (Hard work)

=TT (Character)

HHFTUHF T99916 (Positive believing)
(Give more than you get)

sedl (Persistence)

HIT FTH 9T TS

(Pride of Performance)
o 7 % ===1, aemeEr T T

(Be a student; get a mentor )







s

o ﬂ mwmrﬁmﬁwaﬁ?&
Wﬂ .r..l'llll
"ﬂ'ﬂ:lﬁ. "L"I‘Ihﬁ_ﬁrﬁ

[

T o ATl
: ?’EIT; — 1 T'I'EF?:FTTET {aq:Ct:]ETatﬂr] 3?"{@"{
ferer T T 3

HFEITTWH?T:!THH ':'E:“ 'Eﬁﬂﬂﬂ?—m m?ﬁﬁ%w

fﬁn%’-‘j—‘.ﬁ'ﬁ‘l’?]
F 3 e wATR Bt & W HIHT AT € | THE | 58

ﬁmﬁ?maﬁwﬁa?mnﬂw?iﬂﬁwg?ﬁ TTeTHT
2 =1 53 =i € 3 B | gET =i e H SIS T
%1':-‘1'EFlTI ST & S SR BT AE A=, S S SR

hﬁﬁmﬁﬂmmmﬂw?l

FEAHAT — ASAT 7 A HL 9T = S| HIWOT

FAILURE — 20 REASONS WHY WE DON'T ACHIEVE EXCELLENCE

STt U =& 7iaT areit arstEeT 1 a3 & | 598 o SHIETaT
F 9T UH AT § AT 59 w9 swrETe 98T Fee |

— =T AR

THI @\ T3 &, W7 =4 HAFHT FAT THFAl & | T TAT B g HCEA
Wﬁwmaﬁwﬁwmarﬁ%ﬁﬁwaﬁ%l

1. | FBT% A F99T (Unwillingness to Take Risks)
mwﬁ% ﬁqﬁmmmw Wt Sory 9=y F | aa#tw?f‘“




:—-'ﬂ T"I—r'rﬁ‘:?ﬁ-_ﬂti"r'ﬁ o TR R

ARENRRY.

et ST ST AT W fe s ~ S BY W B sty

7 off BTl ¥ | UETE 9 =eAn et ufntee (o
Hﬁqﬂﬂmﬁﬁm%ﬁnwﬂmi}mﬁ

=1

#]TﬂﬂﬁTWTﬁmmm ETAYAF e,
oAt sire wifelias Wi e S

WTvaqmﬁwn—ﬁ%?naﬁTmﬁmmmﬁaﬁmﬁ

#]ﬂfqurﬁ’ﬁ_ﬂ' et WS et W1 AR AT | St iy
- o, A % WEwE BT | T =E WerE ® )|

fﬂmﬂmqﬂrmaﬁ FvEe A AT &, 3T WS FATgE AT

fﬁmwlmmmqﬁqﬁﬁﬁmmﬁmﬁmﬁ

FfeT | FET IS ATl #AUAT A
= —“«- e AT ST W A e ¢ |

mﬁﬁﬁrﬁrﬁﬁmﬁﬁﬁ “araT gE ¥ W W T
mmﬁg?lfﬁ:ﬂ'ﬁ?{mﬁm “=ET, g@(mﬁmqﬂﬁ
o e wT|? SE snsst ISl ‘T gES W W
mmﬁ-ﬁr?lfﬁmﬁm% cgt, W =T 91 T H5-
R T S O 39 SArEH

¥ s, “ yprfeEreaRTe gEA AT
war 77 e 3 wEne T,

f{;‘—'ﬁ-"’f 5 #5 @a AR




- _____--E
mﬁﬁnqﬂﬁﬁﬂﬁ;

fnwﬁﬁ?ﬂﬂﬁ:ﬁr?—'f y
FI AT ﬁ?’?ﬁ'ﬁﬂﬁ?‘?ﬁﬁmﬁﬁﬁ'l’-
maﬁﬁﬁﬁ%#awﬁﬂaﬁaﬂﬁﬁwz}{
> wreey @Y TE FETAT qE T AT T FCA§
— e GIT B e 7 & T Tl E
3 forerht ¥ ge-=F & AT @ wwA E AHHT
sffe St S W e FE 9rd g
ST T #F FART W AEET YATH G S § |
afte =T sTETet @ wd #
R WY SSTY STAT SHIT S 95 "raEr 3 A 2 )

2. SITTATE HITHTIT ®T FHT (Lack of Persistence)

AL HATET F | TE @I T ATE, AR 2w 97wy SR 2 | Sy
&9 HHT Toa il | B Tt 8, ST ST O aae S 2
TH HATFA F |




ﬁmﬁﬁﬂfﬁﬁtﬁmmi?
= I 87

e T FTA S I8 (Instant Gratification)

j_ﬁﬂf R L .

ﬁw ,. .-" —TEAT-T0 1 ig%—l T q‘ﬂﬁﬁ%lgﬂaﬁﬂ_'ﬁ ATAFTA A=A
i L el
;%ﬂmﬁaﬁﬁ‘ﬁﬂﬁﬂ?ﬂﬂ?ﬁﬁ?{ﬂ?ﬂﬂﬁ%mﬂﬁﬁmﬁ?
ﬂﬂrﬁglﬂﬁaﬁ?ﬁﬁ%ﬁﬂﬁmHﬁWﬁ
ﬂ;ﬁﬁﬁ?ﬁ_—aﬁzlshun-cuﬂmﬁqﬁ%ﬁl

~ . aﬁﬁﬁﬁwmﬁﬁm%ﬁﬁqﬁ

Frr AR @O S AT ¥, e | # e i

sz (pound) T I | YRy S B, AT T AR St WA A,

e =T St =ed © |
quqﬁq%arﬁﬁﬁﬁﬁ%m,%ﬁ-m%a&ﬁﬁmﬁ
5 ST BV & ARIL AT WIS WA Al waH

(Lack of Priorities)
ST Wﬁ%,mﬁmﬁmmi

wﬁﬂ%ﬁ?ﬂﬁﬁ%ﬁmﬁﬁaﬁﬂﬁwaﬂtﬁﬁmww

.ﬁtﬁmﬁﬁgmznﬁ%%nﬁﬁrﬁ% sy A=t ® W
mﬁaﬁaﬁwﬁ%mmﬁmﬁﬁﬁmﬁﬁﬂz

ﬁwz«,{‘fﬁ‘f-wm%'l

—




88

forg OET HaTH &
AT ' TT“T“”
afer I @A, AT
freer T I
Looking for Shortcuis
s grrdwe ® war (
Wy goa A =&t faear

NO FREE LUNCH

e AT T wEET wE | TR FTHI HETd FC | =_.;.§_'}-
st FT Y e wTET STO-TERE A | SE GeERnt &
ver fe A SR w9 A€ wndh, wefe S SEl
TETewTer 9 e wm G, i Faa uw Fas ot am

T 1 e s A gfewe e | Ao T S% S e
4T | 6 WX F FIT UF FAT (Chapter) S96< 300 | 60
T FE | FIHT T AT | T WATEHIRT T IH ST SETFE

=L L L
b " |
T ;T
T
Bl b A
= = | "
B =
oI
.




#q it W Fm WS w7

vy, T EHIS WU AHRTAT WO &, g fa oy
il T, TEe | i B

4 EASIER WAY MAY ACTUALLY BE THE TOUGHER

ﬁjﬂm‘?ﬁﬂ‘% (Lark) FafEar sms & w8 o) oaw
ﬁﬁmﬁjﬁ%mﬁﬁﬁ%w@ﬁ?%{mw;
o Fafzar 3 I AF B IO, “GER GgE K w0 R, i
ﬂmﬂt%fr?ﬁﬁm??{mﬁmfmwﬂﬁﬁﬁ
:’IaﬁWﬁFﬁﬁﬁ?aﬁ%ﬁﬁﬁﬂiﬁmm%|ﬁ
> T, vz @Y T 9T o F 7 9T O 9@ q1F W A
%ﬁﬁ#.ﬁ%g@‘rﬁﬂﬁﬁmﬁ%m"mﬁr%mﬁﬁ
iz & fag, 3¢ T Y 99 ¥ 59 9ET UE 99 9 $Y w
ﬁmyaﬂ%wﬁauﬁﬁﬂﬁmwmjﬁt@@ﬁa
ﬁm.ﬁﬁ#%w%%ﬁqﬁﬁﬁﬁﬂﬁwml
ﬁﬁﬂﬁﬁmﬁwﬁﬁﬁlﬁﬂﬁﬁﬁ
ﬁﬁr,aﬁ?ﬁ%w@@ﬁmlﬁﬁaﬂmﬁl

ﬁm%ﬁﬁﬁ%mﬁﬁ%lﬁmﬁﬁrmm
m%aﬁwﬁgﬁﬁmﬁﬁﬁlm%l

(Losers Look for Quick Fixes)
WO WY o STa-Ee & HET2
> fp wTE TSy ST WA S




rl
.l
= 5

mﬂTﬁTaﬁﬁﬂm‘ra—g f S |
%mﬁr?ﬂﬁmmﬁrﬁﬁﬁz‘ﬂ_ﬂﬁﬁ njﬁiﬁgﬁﬁgﬁ_
T (instant CDITEE}H'-‘:F AR F I '_f:jf{?;r a1 =TS ﬁﬁﬁﬁ ﬁ“-m |
& Sfe=r TraT FrE HTHET (formula) TE € ’:-’Irﬁﬁ‘ﬁm':]:qﬁq?m* |
§ H _ 5

T 87 =99 oar & |
6. @Td FHIT ATAT (Selfishness and Greed)

F g F Tear #r aarw o 5= s a@ 7 |9y 2 | Wmi |

mﬁﬂmqﬁﬁwm%lwﬁgﬂﬁmmﬁm
ST 6T | 98 WA ®T FE Bl ?lmﬁaﬁaﬁrﬁr?ﬂﬁﬁm@;
T SATTHEFHTT 1 FHT #1998 T YaT =197 = | g

FAFT AT FeT 27
WHERE DOES IT END?




_iﬁiﬁ?ﬁlﬁfﬁ%ﬂ%ﬁtﬁ%?

—=L
ﬁﬁwﬁmﬁﬁww'mlﬂmﬁ}:ﬂ;f‘.
ﬁﬁﬁﬁnﬁﬂmlaﬁgﬁwwm-ﬁqﬁmm
ﬁﬁgaﬁ%ﬁﬁmﬁ%ﬁmﬁﬂmwﬁﬁ
Wiﬁ_ﬁa—ﬁ—gﬁmmﬁmﬂﬁa#m-w
ﬁmﬁl

=g FETAT H T HEATS ST UF Fash 0T & | 080 #15 % =0
ﬁmﬁﬁmﬁ?m,mwﬁalﬁ?ﬁr%ﬁmﬁmﬁaﬂﬁmﬁ

7. 3¢ fagar@ H1 FHT (Lack of Conviction)

mﬁﬁﬁﬁﬁﬁmﬁﬁ%%,%ﬁﬂwmm%lm
mwﬁm%éﬁaﬁaﬂﬁmﬁrmwgﬁﬁm%?ﬁma%
FEFT%TQ 7 T =
| gﬁ%ﬁﬁq?ﬁﬁaﬁﬁmﬁﬁlmﬂaﬁﬂﬁqﬁrlmﬁﬁm
sirc e e FY S A A A F G H O ©F F G I
a4 Frvmer <@ € | S o ETEEE aF S g S T oN E
q T FE IE © |
B ik E
=t Brar | Faet wr F




' g
fiction Takes Faith)
e U (% Z

FTE |

—F 5 AF, = s Sy B ARE B1F B =

crdy et g ey gy & | w and e T e SR
et ot ¥ Y #, T wH G 9T AT S S
ﬁmgaﬂmmﬁmﬁﬁlaﬁﬁaﬁuﬁ%%mf
I Iwe T HOAT AT & (e #9 wmEE T | | F

I. S AT HTH FHAH oA 2

2 S T HH B JATH TF GEAT gC T EF 2| ;

3. S W AT BT A o ww

STy e sy .
8. Fova & Pt #r 7 waeET

(Lack of Understanding of Nature’'s Laws)




jﬁmﬁqﬁ%ﬁ%mmt? o3
EWﬂﬁ?ﬁ‘Tﬁﬂﬁﬁ?aﬁ%ﬁqﬂ?ﬁm
. ﬁlmqﬂ%,Wﬁ'ﬁﬁﬂTﬁ% 331%1;‘:?;{%
T e BT ¥, 9T 90 AE B ow awery 9 aww 3
Wﬁlﬁmmwﬁmﬁm ﬁnﬁaﬁﬁaq;;
Wlﬁ%mﬁaﬁiwmﬂﬁﬁﬁmwh%m
%Wﬁmaﬁmﬁ,mmmaﬁrmﬁ
e W AT H W S FET ST R © | FEe ae & A
mﬁmwaﬁaﬁmﬁm%lwﬁﬁt%m&
ﬁﬁmw%lﬁﬁ@ﬁqﬁ,m%lﬁﬂmﬁmﬁ%%m
ﬁqmﬁwﬁ%l

W?ﬁaﬂﬁ%q‘ﬁﬁgﬁﬁuﬁ?mwaﬁﬁ%ﬁaﬁ%l

e ST Tt B férgTa (Law of Cause and Effect)

e S % T EH awE ST S & famsie ST F O e &
Fooy w1 GHSAT =0
ﬂﬂﬂﬁﬁﬁmﬁlﬁﬁimsﬁ?ﬁ%mﬁmﬁa,%ﬁz
F1Y & Toegia SET €1 2 |
S5y afre FT2 T st 98 © —
L. aﬂﬁ@@ﬁﬁaﬁmﬁmﬁqlaﬁﬂw@ﬁg%l
2. mﬁmﬁﬁﬁr,%ﬁmﬁlmmmﬁr@.ﬁmﬁ
& e FIEN, THIET F S | _
W%qﬁ%aﬂﬁ%@ntmﬁ%q@%ﬁﬁméﬁm
%qﬂﬁgﬁﬂaﬁ%ﬁ%ﬁgﬂﬂﬁqﬁﬂaﬁlﬁﬁm
Eﬁﬁﬁ%ﬁ%qﬁﬁqﬁﬁﬁsﬁaw
aﬂmﬁ%ﬁa@%%ﬁrmﬁﬁﬁ
Srifr, 7 EH




w=w

e ATENT {5 S JrE-Rd F=t WA AT & ST 3iiinm
Fr® w1 FTH ERIT S0 AT ey | _

m%ﬁtﬁﬁmﬁmﬁmaﬁwqwﬁfﬁ%ﬁr%_q%

S e Sr FT A A ST | A RS STt S A e e Ve

e 1 P ¥ | w9 ar ¥ T T we w3 # )

sATH =TT 2 ST #1999 2 9Tl 9w = |
FHTE fa=ne FoE B |
9 A9 fa=re &7 disr | 8, 997 57 FH Hoddar 2 |
FH FT T AT G, ATaT F6T B Fordt 2 |
HTET FT AT FIA 9T, AT FAT S HAAT 2 |
T FT T @I Uz, fEeme T & wodt 2

59 AGF TEHT UF fa=are & S 2




=1 T A SrEm WS ake of &

_ﬁmﬁf‘ﬁﬂmﬁ#ﬂwﬁﬁi1%m_ N
jﬁﬂ; T AT A SRS B §, 3 T-HEH! qﬁ”i’%“.“ a%ﬁ!t?._
Jlﬁq:zﬁ > e fora & T BT BRTORT WA o 2wy

Wﬁquwﬁﬁmﬁﬁ%?gﬂﬂ#mm,m
ﬁﬁmﬁﬁawﬁﬁ.aﬁ?ﬁ*—?ﬁﬁﬁ?ﬁﬁmfﬂwhﬁmﬁ
T 5 ey 30 faeEd # 1

ﬂ'.l'fﬁf.:
T AT T AATh T W A=

9 {unwi“ingnEEE to Plan and Prepare)

Gﬂﬁ-ﬁgﬁg‘ﬁ‘ﬁﬁ'iﬁ'ﬁﬁﬁ?a "qT S # oo dardt = #7
gﬂﬁgﬁaﬁwﬁﬁﬁﬂ‘ﬁﬁg’l

: — T\ St
Wﬁmmﬁﬁﬁmﬁ%aﬁﬁﬁmmﬁ%mqﬁ,ﬁt
ﬁ&ﬁ%ﬁﬁﬁﬂﬂaﬁﬁwﬁmﬁﬁl

74T (Preparation)

: ice *
pPrinciplte + Planning * Practice
Pride)

(Preparation = Purpose = : e
ce + Patience

Perserveran

- "
-l

!

-

i 'Ef:‘-:i‘: ¥ S T SR




ey HTAE

B
Bt @ FTeAlaTET ITAT & (Preparation Leads to CDM
o =H STETHEET BT 9 O o, 9T 39 wa
ﬁmaqarnﬂﬂ‘aqﬁﬁm% : : i,
qﬁlmmﬂﬂﬁmé,@ﬂﬁW,Waﬁ?mgm
ﬁqﬁm.mmmmﬁaﬂﬁmﬁl "I
Wﬁm%,aﬁﬂﬂfﬁiﬁﬁ?ﬁﬁmlﬂﬁ?ﬁmﬁ

Fardy =1 3
qﬂ%r%nﬁﬁmﬁ%_ﬁﬁmﬁ%mm
oy Z Tk SO = FETCT ATAT ATIHT, 3T ;
mﬁﬂﬁé’lﬁﬁlﬂﬁﬁ 3 i : ! aﬁ_m

HT ¢ |
et e Y WATET FT GEY IO aUFT 9w ' -

IJEH IEAT 7 A
Eﬂﬁﬁﬁfﬂﬂ‘rm
U FETAT F Y
= T 2 T fRET S AT FETy T S99 S
AT T B € B G Hegd BT ¥ | 9T, e #i7 w8 ey
FT 1= fSeT T B0 € | F9T AT FT STSTAT AT ATATIAT B
m?ﬁﬁﬁﬁﬁrlﬁﬁwﬁﬁaﬁw@ﬁﬂrmh

(preparation)
84 (patience)
e (principle)

(Positive attjty de)




v e WS S e o a0

,Jrqq S

T ETL OTH UF I IEeed &7

aqnfmﬁtfrﬂm—c:m%r%mﬁi -

oy AT FEE AT SES F, S ww w ann wmr sy

27 ‘

ﬂ—gﬂﬂmﬂmmﬁwﬁﬁﬁqﬁ%%aﬁﬁﬁ%mﬁ

&7

o BT FEAT BT o TeI ST 30ATH LT Y qare 87

T BH T FHIAWSIA [perfc:rmance}‘qt'ﬂ{t aﬂtﬁ'aﬂi—'r%?
3 o EETE OTH “H OF TR H HEAl g, Siel Teter 87

10. WETY =TT (Rationalisation)

ﬁﬁaﬁ%ﬁa—mﬁrﬁ%,qtaaﬁﬁw%qﬁﬁ
meﬁﬂﬁﬂﬁmﬁtﬁ%|ﬁaﬁ%mmﬁm
ﬁmmmﬁmﬁ@ﬁm%%lﬁm@ﬂ
frer & BT € —

T "@eadia 9T |

3x faary =ua €|

I =5 FTHT FH © |

¥ =W FIHT AT € |
H == § |

T s € E |

# farfera <=7 g |

# gaz =E £ |

Ty s wae =el © |
¥y ore waTer a9r AET € |
¥ uTe wATET aFd At € |




fégeT ¥ WaC A THS ST 7
HOW THEY CATCH MONKEYS IN INDIA?

am%:aﬁmﬁﬁmmaﬁ-mﬁaﬁﬁwmilﬁ
ﬁw%ﬁ?raﬁﬂwﬁﬁ%ﬁ%ﬁmaﬁ%ﬁmm
m%‘ﬁmﬁqﬁm#ﬁﬁﬁﬂﬁmﬁmﬂ%l#
W%Wﬁ?ﬁmfthuicm%}m%ﬁﬁgm?ﬁﬁwﬁﬁ‘% -

o R S ¥ | v g o Fere 3 s wet
o © | T g B aw d E
%mﬁrmm?mqﬁwmﬁ%“#ﬂ
=y '%Fw*‘r‘aﬁmﬁﬁﬁﬁ

=




ﬁﬁaﬁﬂﬁ:ﬁq%mmh

e ——— e
y. el wefaat | W T Sy

H;:“ Learning From Past Mistakes)
(

ﬁfﬁﬂﬁ?ﬁ?m??ﬁ?mﬁmﬁaﬂ?w
ﬁ%fﬁf{ﬂﬁ?qﬁmﬁ?mﬁﬁm#,_

— T8 o o

reTa ¥ TEH T T AT WO AL B AW F | 30 oy
oy 7, a7 ' AT WATTAT T T | | SIEBAT T %7 307 =8,
ﬁwﬁﬁlﬁhﬁmmwﬁ%mﬁaﬁ|mm
ﬁrﬁ%&ﬁaﬁnﬂﬁiﬁ@r%ﬁmmﬁﬁ‘mﬁl

o5 AT WIEAT U S €, T T[S AT Aol S 5 | WFerHE =
e et T dra F — sifir st S zEd # ekt ¥
¥ draa @ |
12, FEET HI  qEATT AT
(Inability to Recognise Opportunities)

Wmmmmmﬁmm%lﬁ%Qagﬂ—aﬁﬁwﬁ
qe=T Jel 9 | mﬁmwﬁaﬁaﬁﬁnﬁ,mﬁmﬁ
=T BT |

13. ST (Fear)

FTearaE || =0 ZET ATHe HTH
E;Tmﬁﬁﬂ'rmﬁﬁ

e ' FI AL FL
F HA BAT X | gE ST T 3N Aradl ik
e e B er e v | S PR S AE FAE T
W FE ATH T T B —
*  ATHAAT FT T




A ATIE
100 e
e
e LA M < e M 2 B
wAA FEHAT oA B T
ﬁqwg@fﬁﬂ?tﬂﬂ%ﬁ%l?’ﬁﬂlqmaaqweﬂl%,%ﬂaﬁm
3 war Fd AT AT AT & | A F AL UL AT Ty
aﬁ;nﬂa:ﬂmm@-wq'?ﬁfﬁlTﬂ'ﬂﬁ'ﬁl’“’*“'?i’f‘g‘ﬁm
- % e faeref £ 317 %0 &7 & g =T =71 3 -
B | 9 w7 e . e, AL __.f ‘ETTr r | AT Ty H
HEHETHAT FT A2 BT B | FE A AIEC B A 9L ST FHIG Gy iy

# | (False Evidence Appearing Real = FEAR) | »
FEHEAT Y AT G FEHAAT FT ST AT = | ATSH F vy uieny

T ATAT e g4 < e a2t | FEeT = Fr arer S waey
FA A UEel B FEET BT A F | g T I Gy T 9y sreear
s ¥, s 373 fore o srawerar =81, afer o St 2 AT F
Wﬁm?ﬁ%ﬁﬁﬁﬁqﬁﬁlgﬁ%ﬁmmﬁﬁﬁaﬁ
ﬁﬁﬁﬁﬁwwﬁwwm%ﬁiﬁm%i

14. WFEW\T %7 I99T 7 HT U7 (Inability to Use Talent)

HTIE S (Albert Einstein) BT w7 o “G T * fE W
. i ' 25 ST stfew armen (intellectual capital) #T
99T faegT |7
T S (William James) % GAEF Sa= s+t S 10-12
Wmmwm:ﬂm%l-
ﬁﬁmﬁﬁﬁﬁﬁaﬁmaﬁw
; 9ET 9w e & ¥ 3w
mﬁfﬁmﬁmﬁﬂﬂﬁmmﬁ%




(5. 313'911'87{ T HwHT (Lack of Discipline)
srgT et W 98 9919 #3497 B, &
inuﬁ; iy a;; =5 HTT HFITHT FT FraT
— e Frae
@ﬁ?ﬁm—wmﬁmﬂmﬁmm%aﬁ
ST FT FITATE AT AT THET Sl &, STafE ga< @A *1 Aqe

“aet

& F B Ty FT GEeq E BT | TS waran 39 e
mﬁmm%lﬁﬁqﬁﬂﬁﬁ“ﬁﬁaﬁmﬁ
Uﬁﬁﬂ%mwmum}mﬁﬂﬁmmﬂﬁﬁﬁ.
Forrft erd v 1 el &, 7 fp or 1 A oA T GWEEIT
T | & 7w e famr TS dET grEwe Sere S
%mmm"ﬁmélﬁﬁmﬁﬁ@ﬁw
8 =y fiF 3t @ar Fw € 1
AMTATT Hrfarer &1 HHT AFIEA
e <y 3 forg smeaferET O SO
TR 3 rery B AT GSAT & | FE Ao 0w

a;.l-:ﬁﬁtﬂ'[al_'ﬁ%l
1 FHI e &,




e ATPEY

102

r ;Tﬁ s —-—\
i T 11‘!11“"!, ™ T'111 W W Im.““*

erat B Wity W T Y AT | Py T (Niagara ﬁl“p*h:

ra—E s i L B fa iy wtem =Y AT |

reviver st wgo ¥ wETA TN Sl ﬂT:TT-‘T & mi“
—— 2 uB . Bl At 3T wgo W AT N qmwhi,“
B ) wgn X it wgs W AT | IR TR ‘“‘"“!”-""'*"’“"“""ﬁ
S a— L o U G R R THET, mﬁ""i‘ﬂrﬁm
*Tfr;lﬁ-ﬁﬂ'mqﬂﬂﬂmTﬁTﬁ?’gﬁhﬂT|‘ﬂ#‘
wry e Wy, TETAT FEA AT 01 = UF ZIGET S AT ) A=
qﬂﬁvﬁwuﬁwmﬁrﬁmwﬁmlﬁaﬁmﬁh
—r b o A A S

mﬁmﬂﬁwihﬁﬂm#ﬁwﬁﬂ*
& sfew = wwEs A o ®, s ST IO, T R
mi;wﬁﬁ?ﬁﬁﬁﬁ:ﬁﬂ%ﬁwﬁmh +
oy s, o S0 § B WA wEr aeersas |

o et W7 fae SRS ¥, FTED ATATE SR TOET AW RS
ST Wre wT WE FTET A A1 A9 TEmd W f, AT 7 E Ay i
wura W1 o woA # | F et sam it s s
16. FTEHETATA W WHY (Poor Self-esteem)

JTY WA TEHTH W e A e, T we sethae wEgs
oA, W IWR Fararfaw T B e W ST S 2 )
Wmmaﬁi.ﬂﬁrﬁﬁﬁmtaﬂtqﬁ;ﬂﬁgﬁ.m
ﬂfﬂﬂﬂl‘ﬂﬂmﬂﬁ?lm“mgwu;w mtﬂgﬂl%ﬁ?ﬁi’f%l'ﬂ
tﬂﬂlﬂmﬂﬂmiﬁtfﬂqﬁﬁammﬁw
wely @ oo ey B Pes owrm B NITHRRRT 91 %) 21t &, 3 FmER

sl s W) e R TER 2 & HE W §=3a wa § | wiewan
wlft wer g AW W, 3@ ST gy 71 "

geiarA) 1 wan e gy ;
mﬂm ﬁ
wi s @A B ) SRR SE e @ HITHFHTA F1

"~k .k L E LN &, s afgay ¥ afean




it e Ty ST W w oy B

’ 7 97 (Lack of Knowledge)
qeay 3 AT @l SArAr Aqr, ST s 7 g e s
F1 e e e % whear M l:'JTh'ﬂ " :

Ferm gt

rrrat A T w s Y e W oaeen wem
L STTF WS AT B, 38 SO AFEE AT W

3 | g ToraT =l

A o7 31 &Y SaTaT BIAT o AT TS AT OW HHEE * ty =
' 2 33 WA #Y WA ey e ®

ASTTET B | IV WO S T AT

1
&) ardt
gyt AT

ST STETAST &

7 e AN e,
ey ST =@ S 7w
£t ST Brar | TEEd :ﬂa‘ﬁﬁ'mfr{wnmwﬁﬁﬁ:ﬂ'ﬂi,fmﬁ!

o 30 E, A T e o e € |

1g. WTTAATET =@ (Fatalistic Attitude)

ﬁﬁmﬁﬁfﬁﬁﬁmﬁ%mﬁh
P T E | X A O W T B

_ : qafﬁi'ﬂ'cé‘rwaw%ah%t:am
= *Fﬂ?ﬁﬂaaﬁhrﬂ?ﬁ%‘ﬁ r~ﬁ_;ﬁﬁﬂﬂﬁ,ﬁfﬁmﬂﬁﬁ=ﬂm%l

WaﬁWﬁqﬁaﬁﬁmW

7 T o ST F | X R ES W

Wﬁﬁ%lﬁﬁﬁ}l T IR

ﬁmﬁ"ié’rfmﬂi’rﬁaﬁ%l
Wﬁﬂtﬁﬂmmﬁﬁnm:;ﬁ%

T 1 AFATL arie

mgﬁmﬂﬁ!{%?ﬁﬂmmﬁﬂﬂﬁtr@

<rr SierferaTeat -a,»-dgaﬁﬁnm%wgawwﬁiﬁﬁ




S ATIET

104 _\\—\

SOTC T SEE BT STE 8, ar 9 # A Fifa, R ey
e B AT S I A & e {pﬁncipleﬁ'rﬁ'sam%gnaﬁ
T 39ET e £ =TT | ﬂ‘ﬂ“ﬂ TeEfa (Samuel Guidm] :J'H:E
=eT B, “F Foret =8 Feaa w1 g W%ﬁ%ﬁmqﬁqwgr

(Seme People Think are Just Unlucky)
=9 9T T ATS 9TETEl A0 i1 JF ool 8 | S F#TH AT 3
FTT ITH T G O A Fld § —

e H Hifirw FET )

» SEAT ¥ T gw o= e s §, ar T8
o T UF a FEw w5 SEOT |

» WO =S F fou g 6 )

e T FH ofr wmTeT wrivre 57 57

HICEH T/ ST & W= 8, O SHIT HEHT 17 BT & 991
Tﬁﬁgﬁﬁrﬁtmﬁmﬂ%;qﬁaﬁmﬁﬁml .
mmﬁﬁm%;ﬁmmm%ﬁﬂ
ww#mm,m@mm%r

Wﬂ'%:ﬁ-q
FIA HY
f?@aﬁﬁqﬁﬁl




=3 T A e G a2

|t T g
ﬁﬁ?ﬂﬁ Sy ErEeET wefe wey % o faars 15w

%]

e
FEeATst gl ngSTL i




I HATIET
105_

S \ﬂ
(helicopter) ST | ST I& uEHT
ger§ g faarer &, ST W T T 1 g
<o < T AT | AT F 9TE 9gEH 9% 39 W
e 3 waTer B m“‘ﬂlﬂﬁl‘mmﬁmm
Qe Ay g AT G g At
e FFae SEr 9r?”

mﬁqﬁﬁqﬁwﬂﬁaﬁﬁﬁm%ﬁsm
: qﬁﬁ%%@fﬁﬁmﬁlﬁﬁﬁﬁﬁm.ﬁm
Wﬁ?&lﬂﬁm#ﬁ?{ﬁm—ﬁaﬁﬁﬁ%%qﬁ,ﬁﬁ%ﬁm
oHT T WreET ¥ EiEe 2T 2

(Luck Shines on the Deserving)

HAFSIST UTEH AT (Alexander Graham Bell) 3911 354 H=11 ATAT Uit

%m@ﬁwﬁwwwmﬁm%ﬂmﬁ
T | 9' I9 WA Fr @90y H 57 2

T

HIT ATt g
THT AT F Ty g
HIT T T ey




A
FE T "=ET 7ar

mﬁ*ﬁﬁmﬁmm_ﬁ
ﬁﬁﬁﬁyamaﬁ?%mﬁﬁq
E‘?‘&nﬂagr
AT AT TE THT FIHT
AT T IH WAL FET |

g, Ig¥¥a FN FHT (Lack of Purpose)

e AFETSET H IE9d B B, S T F 9IH FIA ST0C St & |

— Tt siE
.ﬁmﬂmﬂmﬁﬁwmﬁmﬁmmﬁ
ﬂﬁﬁﬂﬂ?ﬁ#ﬁﬁlaﬂaﬁﬁlﬁﬁﬁésﬁmmlﬁﬁm%

e feer=n =Ed o1 For TORETET ETE STETS % STAE e = S

Wﬂﬁﬁ%aﬁﬂfé‘laﬂ%ﬁﬁwﬁm@wmﬂma

Rudolph) = 1960 I FreATa® &S ﬁaﬁ%ﬁﬁgmﬁﬁﬁaaﬁ

eifaer w0 & fam ao IgE HAr | /e
o= T S S| H wreartre s 3 A=
1956 F TeE ATAras (Olympics at Melbome) H woiaes (Gold medal)
= 3r<fr |13 (Shelley Mann) |
oy &, A1 9=




7 ATOET
108 e

== =1, =9 "%a et i | ..
<Fer #t afrars o< € 5 i fo 2 “'ﬁﬁm‘eﬁmgl

20. WTE® &I FHI (Lack of Courage)

m%wﬁﬂ?ﬁmﬁwm%ﬁﬁﬁﬁm
=T Foor | F =FTES wmmﬁ’-ﬁm ﬁﬁmmﬁ?ﬁ“ﬁ'?|
AT F, T AEw F A w19 {1 Ay S | " e 9t e

T HA FTHATE! S0 FOT F OF ASH TE@T T | ATH 30T @H A
* 19 g5 B F ST |




ifae F7 F T9Q 5 =%
URSE FOR SUCCESS

_mTF_;,—[ﬂ'—«['f_ﬂI[T:@‘I??T@-_'-
—Tﬁ‘ﬂﬂWHmHm\

‘i.—aT-:Fq-Tqﬁ , Jea e =

m-a*rfﬁ 'l__r""' ﬁttﬂ?ﬁaﬁ?tﬁml

mqn?@?‘--?_ ﬂ%ﬁ?ﬂﬂ?ﬁ iz et g o e e













L EauT)
S o R
Xl - '_."..I- = | 3 ] G : .m T r =
T g Tl g i THerdl dar 8 9T e - "

— e n fowe

& 2y @rer W AT mf"‘*ﬁf—
() ST AOT =S B ¥, 9X A 3R 30 = 6w E |
i) rETa AN U8 W 8 SR oo e tmme e

et oE Saar & 5 e 3wt | A9 s

i & s FEmmd # — UF WO # | A -Aes -
5 Fea?" AT wW A u faes arer AT | 9 T T e e
S ey AT G SETE S | AE 30T TH S99 48 9o 1 94 o
o TET UY A S wT G F, O Star" g0, CFE” | 56 96 € —
FIOTT BT AT |

rerEr TR ST BETE 319 fawarEl (belief system) § SH

31 Byt & =T W wHT Astar 98]
ﬁﬁﬁ.mﬁﬁﬁmaﬁ%éﬁﬁﬁﬁlmaﬁrmﬁm
mﬁﬁaﬁ%|ﬁmﬁmﬁﬂﬁaﬁtwm{ﬁrmﬁ%l
Trafess =0T (physical needs) 92 27 T o =g =i e AT
A (emotional needs) THIGT mﬁﬂ?ﬂﬁfmﬁﬁfﬁﬁ‘l TETT-'I'ITTET
T TS T BT ¥ Sue @ S ¥ ST AT & BT SOTer €, @
B S s e L AL
SRUTT (motivation) @ ST | 34 G, wheear, 3T SrETr I I
ﬁﬁﬂﬁaﬁﬁmﬁaﬁ%%,%ﬁﬁm,m,gmﬁ%m.
Hﬁﬁ%ﬁﬁaﬂ,qﬁqﬁm%aﬁmﬂ,aﬁﬁﬁmﬁﬂmaﬁmﬁ#m
- | wﬁﬁﬁm%wﬁﬁ%ﬁmﬁwﬁfﬁ%ﬁ
T 2, A ST i farE = R




114 S ATTHT

Yo i afcwTST .

LET'S DEFINE MOTIVATION

=ET FETS a9 =T 2T © 16 W ' F4T 7 U us |
%%ﬁmmmﬂaﬁﬁﬁnﬂﬁ%lﬁﬁﬁmﬁmwii
AT TET HEAT Wl B 9T # | |

R GREEIERENE] z | H‘ﬁ'%ﬂ'ﬁﬂ?%ﬁgaﬁ-?m*m
ﬁﬁ%ﬁ%lﬁmﬁﬁﬁ%ﬁﬁmﬁﬁ
ﬁm‘wﬁmﬂﬁ%twnﬁﬁ?ﬁﬁﬁm%ﬁrmmm
T & |

EH UIT B #F 31F99FaT FT 2t 27
(Why do We Need to Get Motivated?)

mmﬁﬁﬁmﬁaﬁﬁﬁlmwmﬁ%ﬁﬁ
%ﬁm%lm%ﬁwﬁaﬁﬁ#ﬁmﬁﬁﬂ?ﬁ%#émw

QIUTT — B HIH FCT 27

MOTIVATION — HOW DOES IT WORK?




y famt W 3 T GBI O &, “Br srenfarsans v 2
27, =1 T AT S T AT ST W B S 8y e 6, vy
et E AT EHIL WA W S 91y el R, 56 w6 ww ’_ﬁ
TCHEEATS {f.uli'—suggﬁaliﬂn}%m%‘ “0 S Uﬂhﬂ}ﬁ?ﬂ'l'ﬂ?;%[qz
arrer, <o T WAH T FH oar |”

YOTT I FATUIOT W FaT Ha &2
WHAT IS THE DIFFERENCE BETWEEN INSPIRATION AND
MOTIVATION??

=T T =

7 Zor-faar | AfEAT (seminar) FIET THAT E | AT A 66T go0
S fop T | TEL FT ATLT HL THEAT § | WU ST By 2, 76, @ Ee
£1 e €1 At w7 & | | 91 S0 S 6 S e S w
%nﬁmﬁrﬂaﬁﬁqmmﬁﬁgﬁﬁuﬁmaﬁﬁl

s treoTr fa=e & =9 H =a Bl 8, S 9T A T 9T
=¥ BT 2 | I« STt Y Ar9 FEady 8, 97 391 T9e 34
e 3 VAT B | ST Y ATCANTE O AR SO & % o

: ? I IO =TT W o 4l
hre T s B Fore AR e Y €1 T S T A
ﬁm@ﬁﬁéﬁ%%ﬁﬂﬂaﬁaﬁﬁ?wmaﬁﬁﬂﬂm:
oo weer & | mwﬁmﬁ“mﬁwﬁimﬂ%m
Wmﬁmﬁﬁ,ﬁﬁmﬁ%aﬁﬁﬂﬁﬁﬁﬁ o
ATAT FeETS ATAT T |
Yo ST Y AE Bl g, A
' = ATOAY | SO siater qea A 19

- 4 wﬁﬂﬁlﬁ
Eﬂsﬁ%ﬂ;'ﬂmﬁﬂ#%lﬁﬂ




e AT :
— s ﬁﬂ;ﬁrﬁﬁﬁmméﬂqﬁiﬁm

o FAAT YIr AT I S =l

O ¥ g =4 o7 T =3 =T FEETY AR B
3 srerar B FEATE Y 3@ AT W
FTET HAEHE 9T | AT S & S o

E7 WS oY | S & GUCATISIK ST AT B A §
wwr, “Sit Tet W T ¥ o w3
e Hd ¥ e frar smonm ) S A

S ¥ v fem, “amd weer e X S

wa /I j
FEAR MOTIVATION :




i EA

3. 2 _-_'_'——_‘——'-—-——11?_
g T TR i’—cr ForeeTe forerdt o s 2

gy 2 o FOTS SN T F o s <oy fren & 'H;hﬁmn -
i T F=T AT, T TET BIEAT B | M ey — Y

' ST Bl

h‘fm:‘r.ﬁ‘nﬁ::ﬁ_
et TS o HOH Aeal U BT AT ® |
- e TEA 9T T BT AT | OFAT SFE B
s g awd & TAU S8 F S8 w5 At o 2w w2
= o o =X - . : I
Eﬂ@ﬂﬁﬂ'ﬁ?ﬁnﬁwfwramids}ﬁ TETET 3 =
?nlfﬁrﬂrmfmﬂﬁﬁaﬁ%ﬁ?mqmﬁmmﬁm
_ﬂl%ﬁq-ﬁﬁﬁﬂﬁaﬁﬁﬂw%wﬁgmﬁﬁlw
! ﬁrwﬁ%ﬂﬁ%mﬁlwww%ﬁsm
P A FTAH TEA &, STE T YO S ATl Higs Tt E |
YU BN AT & Bed =1 Yo ot JET= 27 A e |
e TATS 9Er Hl 2 |
> E foas o= 9= @© |

Sor S F =T | RTH e &
ﬁﬁmwmmm%ﬁﬁﬁﬁsﬂﬂmﬂﬁé%
fﬁﬁﬁmﬁ?%ﬂ'aﬁﬂ'ﬁﬁﬁﬁ'ﬂﬂfﬁ'ﬂﬁﬁl

ﬁm%ﬁ#ﬁmﬁmﬁﬁgﬁ, "gﬁaﬁﬁ%iﬁmﬁt‘&ﬂ"?
' ,“w%ﬁ@ﬁﬁ%ﬁmﬁﬁﬂuﬁﬁl

PreTET-A<OTT (Incentive Motivation)

W‘wﬁaﬁéw%mﬁ.m.wﬂ
0 2 o Ty & | SreaTE-SeTT s S
FHTETT GreaTe=y Taerdr L&ar &, a9 '
m'ﬂﬁﬂ%%aﬁﬁﬁrﬁm,m%mﬁﬁw




maﬁ:—sﬁmi Eﬁﬁm{mﬁ%
aﬁaﬁmﬂnﬁ%ﬁﬂmﬁﬁ%im‘ﬂ%
cmnrmmmnl]ﬂﬁﬁﬁwm&fﬁm%|w

mm{qtjﬂld]
mewwwﬁﬁﬁ#ﬁmﬁﬁlﬁ;ﬁm

el |

SATafs Ao

INTERNAL MOTIVATION

UF ASHT HeaAldA aad & e w9 ﬁ
FfFT @ #+f Ja H mifue J8t 81 |9Fr ) o e
FHCAT 9T, 97 3% Udar "erH & e 9 awg

FTT TET T | AT YE TU AT 98 ASHT =L {64 ¥
ﬁﬁmnaﬁwﬁm(@m
weAd (semi-final) =T (matches) & ‘a'tﬁf '
AFT 98 AH1 WrsAd W (final match) * &7
Gﬂ%ﬂﬁ?{cnach}%wwiﬁﬂ Eﬂﬂl'qef EH
fEarT=ai (reserve players) ¥ %@t 30% 'ﬂi‘”&ﬁ ,;i
sdvababiob
st wige ¥ | 3w sremar aw tmw
WWWW%I H g HiwT T ©
TP 5% J foaere a0y go weT, 9%, A
E%ﬁmﬁamaﬁrqﬁa@mw
T AT X1 By ¥ oy gy g T B =2




ET@T#WlE‘HEﬁTﬁuﬁWﬁH{:;ﬁHHh

m?ﬁﬂ?ﬁa?aﬁm%fmm%mmw
w3yeT, W Sl ”ﬂﬂ%ﬂéﬁrmﬁ?ﬁé‘ﬂ‘%%ﬁmﬁgﬂ
TeE A §U AT ST | T8 SHHR T gL 97 S0 st
3 @ MO?” A A ward fea, ‘e, smst 5 fwms
Fe BU S 1@ A Y HE A G2 BT T e H ear W@t
o TUATST ST HLd &, ST g8t U< H1s Al =87 97 | I8
yoT, ‘ST, IR star of Yfeew w3 s A, @ R e
E\‘ET?IETEFI%T 2fET s # a=t 93 T Fr T8 2w w©
R E *qdﬂtmﬁaﬁa{mﬂﬁﬁﬁﬁm

£ Y foaTeR ¥ A | =T o wEer Sl U # we | A
qEel cﬂltﬁ'ﬁﬂﬁrmﬁ%{al‘%%l"

HATEHEFHTA, W?Wﬁﬁmﬁﬁw%m

Wmﬁwmwaaﬁ%lmﬁﬁﬁwmﬁﬁﬁwﬁm
3 3 ==t i, diew




ﬂﬁﬁﬁﬂ?WTWﬂWM%

—F Hed sl = | - _-.
=HETL (3rEaTH ) J” ., = AT THFT 3

nm_;lr - ﬁ*ﬂﬂ.ﬁm

Fﬂﬂq_qwrmﬂr'ﬁfl

forer (aill) T STET I | TE TH AT T
quﬁmﬁﬁ?ﬁ|=ﬁmﬁ
S-S @edd 8, 39 dd gU, 98 A e
Hﬁgﬂlmﬁmiﬁmmmlﬁ
mmmﬁﬁﬂﬁﬁmmmw'
mmﬁ,ﬁmﬁﬁﬁmmﬁm

m|aggaami‘rmﬁwa?&ﬁ€&ﬁ$
giefafe Sa#r wore g==m &1 980 Jed X | 3
ﬁﬁmaﬁﬁﬁr%ﬁ%ﬁﬁm%ma@t
ﬁﬁm%wﬁmﬁwmmmﬁf
TS J M FET 7e Frar i e o % e
qﬁmﬂﬁﬁqﬁ%mmﬂﬁm"@?
m%gﬂaﬁm@mwﬂm“
TE =T 9T, ZEtAw 3Ey faa @ aaEE &
%aﬁﬁﬁawmqﬁmlm
HT BHIT ST e &, ux frer 9r @
Wﬁ?ﬂﬁt%‘ﬁm%m%{wwﬁl
ST F 1% e 3 forer @t gazaTEeR H < ¢




: 5=
G HEQ {ﬁmwmﬁmwmﬁiﬁgt
ﬂﬂraﬂTﬁ"ﬁrqfn‘»r‘.an%|

.-.'i”.-:l-i:. T:I_: ]l‘r -l'q' -‘-'lll— I-'l I i: ﬁll 3 [ill S‘HI; .qli.lF .i-r: r: i"ﬂl' Etal

- F P = - - . i : .
= 1 -.[ e e | f'q-]--;l':l "l'-'E' "” - = e a IF'I l = IEI‘ IE‘ Iil l fEF-m i!' '1 §1
y - = - - ;

et B AT B ST T AT AT A ST S e
37 9rET BT € | AT HEgH A ¥ % 399 | S < 6w
oot AT ATAT AT TET & | F WE W UH IAT 0 7 fewmr weey s

-1T1ﬁn-ﬁmmﬁwwﬁﬁ7@?ﬁm 2 3

=9 9T e ar Tad 90% 9 e #
WE ARE ALL MOTIVATED — EITHER POSITIVELY OR
NEGATIVELY

# =& 21921 (Toronto) H W,ﬁﬁ%mﬁﬁﬁﬁ@l
aq-ﬁ%rwq?ﬁ?ﬁamaﬁmaﬂé’rmaﬁ?m%qﬁaﬁ%ﬁrﬁ
FT HFEL YISl HIAT AT, a'aﬁﬁmmrqﬁmmrﬂml
Fmﬁmﬁﬁmaﬁ?W@mmﬂTl@
& Hi-=T9 ST 9Tl g, ﬁ@ﬂﬁﬁﬂ'ﬁﬁ—ﬂ%@rﬂé
ﬂﬁ%wi‘r—eﬁ%{m%@rﬁfml

%ﬁmﬁﬁmﬂmﬁﬁmﬂﬁ‘ﬂﬁﬁﬁﬁmm
ZATHT % TS B, WU §, 3 gieEe &

E?ﬁaﬁrﬁrﬁﬁmﬂwﬁl

TEL H{TS | OOl AT, “yrer AT HE
T 3o T e AT 277 Sfre = W S
“# = SreT o, Sr gy forarsi @1 T ®




%jaﬁmaﬁa%a-(mﬂ#aﬁ%mw

HE JOB — THE FOUR STATES FROM MOTIVATION 70

ON T
DEMOTIVATION

ﬁémvﬁ%mwwmmﬁﬁmmmi

= qerar F A ®
1. ¥fca AfF [IFGT (Motivated Ineffective)

ST SR ¥ ST S FaETd aad AtasE Ui e S 87 S g
e JT, 7wt 3 srifEe ST & | T sateu B 9w wife sen
Wﬁﬁ?ﬁﬁﬁﬂmﬁw&%ﬁ%ﬂﬁmﬂﬁiﬁ
== Yo e &, S wrETe W AgT 219 & 998 9 98 J6l Sl
=Y F9T FCAT &, Safen gemT 59T # |

aE UF UEr 959 S 5, ﬁmﬁﬂﬁﬁgﬁﬁm%ﬁﬁ
+FIRa=T TEAT ¥ | 36 ST 3™ §E4AT (organisational) T HEHI (culture)
nmwwﬁm%laﬁmwﬁiﬁﬂﬁtuﬁﬁﬁﬂ
=4 8T 7 |

ﬁwﬁmm%wﬁm%ﬁwaﬁ'ﬁ%aﬂmmﬁf e
TET B, AYET 958 9iEAr =91 HT 21T 2 | FHH % 98 61 9
[supewmﬂr}:fqﬂqﬁ?nﬁ'%aﬂ%mmﬁaﬁ'mw% h
T FHET T, ﬂﬁWﬂ‘gﬁﬁW%ﬁT%lgﬂmWM f”
T AAT & @TT N HAGAT H‘fﬂgﬂﬁ T fEaEm E{IE'IT'E'I “
W%lﬁﬂﬁﬁﬁﬁmmﬁaﬁaﬁwﬁwﬁf '
HIFT TET 24T = |

- H.J’.l‘ I s "u-u'

:’j._ "'

".-u



L RAE]

ardy A hWWWW
Eﬁ?ﬁq%|a_ﬁﬂww&mﬁ?ﬂﬁﬁ I%_-_Tr‘:l?t#mﬁ
t!ﬁ?mgﬂ%ﬁﬁﬁﬁ
, T AT ®, T A T8 w1 v
, HMAE (parameters) 3T ﬁ;'muﬁ%ﬂ
. =T = AT S awar 7, s g =F

T © & fa s
o qHATHA

e

e o TREl BT ATH T 9 A8 = Tl 9 B S w0 e
3 7 I HUE FET DI AT FSETT o I T # e ww= i e? gt
T SATT, AT e AHETO UET €1 S 20 |

, Yfar 3T HAWISTL (Motivated Effective)

%ﬁwaﬁmﬁﬁﬁm~ﬁ—aﬁw%mm%lﬁaﬁﬁﬁw
T BT ® ﬁ?ﬂﬁaﬁaﬂﬁmmﬁﬁzﬂ%ﬁﬁﬁmﬁﬁ?ﬁ%mﬂ%

3. JuTTET, 9T FAAIETL (Demotivated Effective)

ﬁm%wmﬁﬁﬁhﬁﬁmﬁaﬁmﬁ%lﬂmﬁﬁ
F1 fd#EH (tricks of the Hﬂdﬂ}w SRR RIS e
ﬁﬁw%ﬂwﬁmﬁlﬂﬁmmﬁmw%'
s o oot e 3 PR ST T
FH TE AT | ' '
, Hﬁﬁaﬁ%ﬁﬁn‘rﬂ%ﬁmﬁﬂﬁﬂ' "ﬁw%'iﬁﬂ
¥ S < et e e e AN § 1 9IRS RS e
%ﬁa@ﬁ&rﬁaﬁmﬁﬁw%ﬁ{mﬂaﬁﬁﬁ
ﬁ%mmw%%ﬁqu 2t & AT
q@ﬁﬂﬂm%13ﬂﬁﬁﬁﬁﬁmﬁ



FeraTE T l.l.m:knfdirectN

ors Fr=a T-m#:r = BIST (Lack of Measurable i

FreAa AT 1 FHI (Low self-esteem) .

H’?ﬁw T T (Lack of priorities)

HFTLCH ATEHATAT (Negative self-talk)

Cit 1 LTI (Office politics)

34':_][%(?{ =adaT< (Unfair treatment)

EITEEI'F’ (Hypocrisy)

arear "HTss (Poor standards)

e o = T 9Tl g (Frequent change)

{Reapunsihi!it}f without authority)

2ré TS el B 6 UE gd SAfa w81 | 52 o 9

¥ & e B ST € | UH ’iHen | dgie i a8 sichagie
S ey T 2, ST SROTT T S SRASAT & ST, HIT ST e
St St =, ST FRET %R @ Wid 9T |HE9T av |
mﬁaﬁﬁaﬁﬁg#ﬁ%ﬂlﬁﬂﬁﬁm@ﬂﬂﬁmﬁ
STt 1 T R Y ST A A e w7 S

FEC T (Motivators)

ST ® )




e AT

126 o

erdt 0 ey e g T E -
HTET & (Give recognition)

=l & (Give ri:sr.r::u_t_}

170 1 e EFITﬁ (Make work interesting)

sy STET @4 (Be a good listener)

e T T & FAn wreartEe % (Encourage coal s

ferra & raEe gRUT FAU (Provide opportunities for .
a7 (Provide training) i

?_I}‘-’!"I?ﬁ Uy &+ (Throw a challenge)
Taw FY, U gAL & (AT I FTHT BT FL, o T gy

He T @#d 2 (Help, but don’t do for others what hey shoul

do for themselves)

k=] (Conclusion)
AT S FOH THIE U= A §F TART F TE, wfeh 97 #1 A 4

® | T¢% aTesr =HE= (Ralph Waldo Emerson) & 9T 92T g
T FHTHN sl T AT ST § | U A SHAT 30T
FESS FT TET (barn) F TATT FY FATHT T T T | G B

L ST U T-THX A9 qN TOE 9 O, 9T ISET &R

T | T UF S W AR Iue F qwd | e aw
TDT F HE W =TT €Y | I9F are 9y sewer FTSAT T TET g S0
%%-ﬁ%mﬁa@m%w}ml i




ATTAT & T 3% smedt # & 5 ¥ )

STEY HIAT &, @ F 3
: &1 & 3T Fo 0

— T I

e & e wE e faefae S )
erermeT wefda Fex avh #1 gy
A b R
=61 dLE ATEIad A ' T a9
FTo |

=11 I I |

AT 3T atree Sa T e |
a3y 1 Sl % A |
gﬂﬁaﬁrﬁmﬁrwﬁrﬁmﬁw
AT |
@ﬁwﬂmﬁw%ﬂ*
e o el

zaa | Wﬁmﬁaﬁﬁml







WA

= =7 ST = ____'_——'——-—-——__1_2__9’__
ey T o AT AT B, I & Iaan
- g ATA T AT¢ ® dbol Ferar g |1 » TREIT T #ey &

ﬁfﬂﬂnﬁwﬁmﬁﬁﬁﬁt%wﬁv;ﬁ:ﬁ
miﬂﬂq@&ﬁa“"fﬁ'wﬁwaﬁ?aﬁﬁhﬁ;tﬁﬁm
e oo, R ST S R T o) I e o
_a?;j-r,q‘f|'ﬁ":"'ﬁ T =ATST 92 B 819 a6 4t &% 'ﬁ'
Wﬁﬁwmﬁmﬁ%wﬁam@wﬁ
FT AT, «Ff e GfErt I | TR FIEE ¥, ST g6 v
_rary B ﬂﬁﬁ%ﬁl”ﬁ%maﬁ%@%%-ﬁ%wi
@?ﬁﬁ?ﬁaﬁjﬂ?aﬁﬁrﬁ@qﬂﬁwlﬁw
& =gt U% g e =8 wE ¥U ANE ar) e S Sw
Mﬁww,aﬁ'sn‘%mﬁwﬁmn “Ig
W@ﬁw%%;%%ﬁmmﬁlﬂ
i | G S e ey e wer wmen w1 e A
T A1 Fe, “gﬁﬁmﬁmﬁﬂgﬁmmw%ﬁ
gﬁ'ﬁrﬁnﬁﬁﬁlgﬂuﬁﬁzaﬁzz@ﬁwaﬁ?ﬁ"
framar & waTa =4 T, T (ol i =
fow = Te=r = AT | @aﬁ%ﬁ%mmﬁ’tm
qETA ¥ 9Ty 99 3 | Ty FATC ¥ ufael I81 FT we,
'Eﬁfmﬁ%,m&awgnﬁmﬁ@ﬁ‘ﬁﬁ"w
Eﬁimﬁ%ﬁm,ﬁnﬁwmﬁﬁ?ﬁﬁﬁmﬁﬁh
mﬁ?ﬁ%mﬁmﬁﬁﬁaﬁ%mﬁwmﬁ
ﬁ”—rmaﬂmmaﬂtmﬁ;ﬁﬁm'
‘ Wﬁﬁ%m.ﬁ'w




e R - m—l‘fﬁrﬁﬁm
T T S
e o e, ot T S e
e ey G WEAT ¥ | S T F ME FE'?'?‘M
‘H-ﬂqﬂ Waﬁﬂﬁm#ﬁaﬂﬁ?“ﬁlmamiﬂ?%mﬁ
R Sl .ﬂ; = w1 =T HTT |l oaT =T BT |

'm'_'fﬁ', ﬁ-:rﬁ'ﬂ- ‘El;' : o . %
a7 & B9 #reRara (internally driven) =1 ® | 3foem ﬁ'ﬁ’m&rﬁ

=TT SaTait e forerwt F7 faw F, fﬂmmmﬁm%
F oo =@ #r ATCERTGT BT HEd 7 | _

=7 3y ST 3 S e THPT FEHATH ST o SR
21 % & ST gAY TN B WA T WY AT A0 | o g
HATCHEFATT =916t @ @& H 56 famard #HiR H’HT'FT&ETW‘E} Ty
SATITETET THICT & a7 FHid ﬁ,m#mmgﬁmﬁﬁm
fr.yﬁﬁqﬁgvﬁé‘rﬁr%lﬁﬁﬁﬁﬁ?nma#&ﬁ%ﬁ%%m
s o B F | TR T A Y erAT st e i S
meﬁ%|wmﬁ?gﬁlﬁtﬁﬁﬁqﬁm%ﬁmﬁ
awﬁ%%raﬁaﬁfﬁﬁww%m?@ﬁaﬁmﬁww
AL HT T & 3T 39 HATAT=AT AT WITET THHT F2 FFT el

HATCHEEATT T UAT SEaTd 8, S 9=ors #t a5zr s 36 W
HHA A T UBT TrAT T |

ATHAERTT TATN = #T |@rg 2

(Self-Esteem is Our Self—Cnncept}

Hﬁﬁﬂﬁ:ﬁ'ﬁmmaﬂﬁm |
T T T S S e w o s v et & S




M

E———
I ®

E
sOM

I%_;qurﬁﬂil";q-l'_"EFr:' - b filql ‘i

: : o
J—‘jﬂf!'_‘rdl ERE 1

2 =3 T ACHAFHTT (High Self-Esteem)

:. {'Hfﬁ?ﬂﬁ'!ﬁfhx{gm FTJ HT =57 Uar FET B )
. rarTATEY AT FErEr € |
 froy SEET ST @ ST Tt W afeguiE @i S |

afear Rear @7 STSTETATT (Low Self-Esteem)

¥R wifemr e Waﬁﬁrﬁrﬁrﬁwﬁﬁzﬁq
i m%?mang@ﬁﬁaﬁfﬁ%ﬁﬁ?ﬁi |
W oy Ay e e &, 9 AE IO




Ezﬁﬁm?ﬁnfﬂﬂﬁ;ﬁmmﬁﬁmh it
X seHHTEd (self-centered) 3T J= fSHTr & g T
arfaa o & ST e F | L
A © | b
¥ wrmErdt AWl arer g ¥ | F w5 95 6 50y iy
TEATHT F Ww 9feq 8 FT Sa=T B © |
=TT 7 & STy B F |
o HECoHS ATATAT T W TR AET L T H93T a90
FI T 2 |
HFA B U T T F ATEA AT Awoin W Aead we i
AT e & SeREEETT aTer ST srea 3 a0 A e
T R AT ¥, I 3191 ST F srEaTe T2 2 ] 4w
T T Uty o e ey g awsie 9 =% @ 8 A
%ﬁ%ﬁaﬁﬁmﬁ%imﬁﬁmﬁ H = A
T 9G-S §, 9% w3 w7 S & | i
= | WS By =y 2 |
T W A A, it ¥ e ey ARl
U AR E, o ok W e Ao Srar R AR AR
Wﬂlﬁﬁmm%mﬁmﬁﬁﬁ%ﬁﬁﬂ
AT Y %52 Ty 2 | aﬁﬁqmﬁ%mﬁﬁwwl
E:}: m'm'?#” THHEAT 31T Terfeay 3 s S 2 | :"‘%ﬁ
: TE TF BT ¥ gy Sie e Aoy @A e




%ﬁﬁﬁmﬁ;[muchy]ﬁ%iaﬁ?ﬁr-
ﬁ_aﬁﬁiﬂﬁ{ﬁagileegﬂ}ﬁmﬁliﬁﬁﬁm
agﬁﬁ;ﬁmwﬁﬁ%%ﬁt-ﬂﬁmwﬁtﬂm

syeraierarn, T GIHAITSH ¥ wur w20
what is the Difference Between being Touchy and
being sensitive?)

J W I

ﬁww%lgﬁmmﬁmqm%|w
=i I Ewﬁ%mﬁmﬁlﬁmﬁﬁm@_w
;aﬁ%#ﬁﬁiﬁﬂrﬁmmﬁﬁiﬁmﬁﬁ%ﬁ?mm%m
F 99T BIITATX T6T 96 68 SS90 & | SXHET 3 O8 5297 9y
% 5 98 ATEH] GAHIHSATS 2, SHIAT BT <&T |

o T% @< H AT TAU A THIUHS IFIS 2101 & AL 5 Fee o

FH B B0l 2 |

o IAH FATCHITIATH FI FHI B0l & |

T S S e
=i B =T i P # T S # e 2 | ae d
ST TS e W 2 ¥

¥ sy T B SN StEY § o SHEe A ATl
EAREE R =
.%Eﬁﬂhmﬁw%%%'%aﬂ? WF%$§%
%wm%lﬁ&ﬁmﬁﬁﬁ e a-ﬁéré'ﬁ?f
a® I Taergar =€l el | =t @ B & | e
=4 Gfa‘i: TegT I Hﬁ;w 3 (leader) T




R | 2 G R, ST VAT H T
Eﬂwﬁﬁi_ﬁmqﬁﬁﬁwﬁwaﬁr
FTH HET | OES - ' i
ﬁﬁﬁ?ﬂﬁﬁlﬁﬂqﬁ#m‘ﬁﬁ%ﬁmﬂm
Wmmﬁl FTIT FeA e t—rr‘dﬁ&ﬁ?‘é’%%%‘qmmi
TH HIFHTIIETH &1 FHT 2197 2, m%?ﬁﬁmm
MEd |

5, &.yﬁﬁ#aﬂﬁriﬁﬁ%ﬁmﬁmzﬁﬁ%lmﬁﬁ
T, a1 U A o < i & ST gadt A s
%aﬂ%ﬁﬁrﬁﬂ%ﬁﬁrﬁw%%ﬁ?ﬁwﬁrﬁ#ﬁ
7, foa o= weor =2t 2 | %ﬁﬂﬁmaﬁlﬁaﬂﬂ‘ﬁ
ﬁ?m%ﬁmaﬁ%%mﬁ%Mﬁﬁmﬁﬁﬂ
TEE T F, AT 3 A% S " S

- ﬁm%aﬁwﬁﬁﬁ%mﬁnﬁwmﬁmﬁﬁﬁﬁ
mmm%lﬂﬁmﬁ%wrﬁ:mqar%ﬁﬂraﬁﬂgﬁﬂ
mmwaﬁ?ﬁﬁﬁﬁ%wmm%lﬁﬂﬂ”

WWW%%WWWE&%@?I@“&
ﬂa_ﬁ—ﬁﬁﬁaﬁ%aﬁfwﬁ ' FFa T
3 m“ﬁﬁ%wmmmﬁmm _
ammﬁmsﬁa%ﬁ;wﬁmﬁmlm‘f
Wﬁ?m%ﬁﬁmﬁmmw—- r Y A -




(Maha
:.m—gg faw= (Abraham Lincon) 39 faug & e
?ﬁmmﬁrﬁﬂﬁa?hﬂﬁmahmm%f _
%F”T s 2 %Wﬁ?mm%
wwmwmmmmmm%h .
o e &, e ¥ A =
3 aETHTTAS 3T HAHET (withdrawn) BT & |
mﬁﬁuﬂﬁqﬁmlmuﬁmﬂ%wﬁﬁ
ﬁ%lmﬁ%mmﬁaﬁmw%ﬁaﬁﬁmﬁ
ey T ST 3T SO ATAE B 9T S WS H I TEw
mﬁ|-ﬁﬁqﬁﬁﬁmﬂﬁﬂwﬁ%1
ﬁgﬁmaﬁ#ﬁﬁ%mﬁmﬁﬁm%mﬁmaﬁﬁm
ﬁﬁmmnﬁﬁﬁnﬂﬁwﬁﬁﬁaﬁﬂﬁww
aﬁ%mﬁ%%lmmﬁ%ﬁamﬂw
W%ﬁmﬁmﬁ%&ﬁtﬁm—ﬁ (afe =w A=
FAN) e Bl T A aﬁaﬁ%,ﬁﬁﬁﬁwmi
ﬁﬁmaﬁrqﬁaﬁﬁnmﬁ%mﬂﬂ#mﬁﬁmﬁz
O i s

‘qu%r,-“

™Y Wz ST | ¥ v gE-as A

fafa =tafes (Lily Tomlin) = a= &

R e 2 f e o S W R EHE
. %I@Eﬂﬁﬂ%~%mﬁ%%l
P R Ay, e X e |




S e WEaE wET T |
Fx AR
LA i L O S L

(Here are Some Comparisio
High and Low Self-esteem)

7 Hehodl = il
—3 T e Bl E, ?Fﬁ'ﬁﬁfrFanﬁ
= gﬂfﬂﬂﬂ‘%ﬁﬂ =ar & & ae ﬁlli‘lﬁm

i

&, it IEAT TAE AW Brefy

Wﬁmﬁ%mﬁ

n Characteristics of People with

afear a5 % ATCHAEATT 9T Fr

Py & AT W F99 FLd §
{ Talk about ideas)

(Caring attitude)

fa=g

(Humility)

AT ==l JHHETA

(Respects authority)

gz fazam s |ed gy ¥
(Courage of conviction)
RIS IITHT

(Confidence)

=fer = foar w0y &
{Concerned about character)
1

C -

(Assertive)

(Accepts responsibility)
faar =1 faar
(Self-interest)

HTATATEY

AT W ATL W AT B §
(Talk about people)

@ HI ATATTAT F &
{Critical attitude)

THET

(Arrogance)

awr & fage

(Rebels against authority)
|rg # wEa % fau ara Hae E
(Goes along to get along)
wWiHd

(Confusion)

gfafe #r fHar =3 &
(Concerned about reputation)
ATHTHE

(Aggressive)

ofl gfar ux oA @ §
(Blames the whole world)
=Ty

(Selfish)

HoromarEr




HTET H" =

.;"J]:tun'lf-l'lﬁ %o
I'H"ﬁ 7 e aHEA
E—LIanrH!ill‘Idmg] —
e -2 B CC | -

(5{1[ilLidC}l

2@ LA ©
(Discuss)
(Beligves n self~worth)
(Guided)
IZ:D_:ESCipHrIE:}
(Internally driven)
{(Respects others)
HeATHT-aHS
(Enjoys decency)
(Knows limit)

T E

(Giver)

%ﬁwwmﬁﬁﬁ(sam N
ﬁ%rqﬁﬁﬁﬁr%mﬁw—ﬁmtgﬂﬂﬂww :

el e W%Hﬂﬁﬂaﬂfﬁﬂf _

g1 Aoy #, AT 'H zg‘c:'ﬁgmtaﬁﬁﬁ

P

(Fatalistic)
G o
(Greedy)
AT F T Y ug

L 75
(Know it all) .

EREIL &I
(Touchy)

HFATTA =Irey 2
(Lonely)

faae =@ &

(Argue)

FAA AAT-ATAETE FT HEwg
-

(Believes in net worth only)
weaTg % o B #
(Misguided)

ATHTET T TeAd SO
(Distored sense of freedom)
e T uiEA

(Externally driven)

e WY =T wE E
(Looks down on others)
STEEI-99s

(Enjoys vulgarity)

== fou as Sas BT
(Everything goes)

Fad o ©

(Taker)

evaluation) % foo o ATETL

Y &

= T

a?rmmﬁ-aﬂ:‘?fﬁl




—

Fa¥ !
WHY PUT ON A MASK?

wfrar =5 & sTeHEET 9 UF Siearall: o
qr | v feT 9% 3T THRIL H AT 91, T e
wreeTar | Fae =Er i e Ay B fon St
=T foar 3 SvaTsT @EEa T diel W AT AT B
sifarrdr fae fear-—Team T W1 92 =19 FHLET @1 |
# g FEer AT ET 91, “TEET W RS S 68, % e
whT 1 ww faae F o9 IEA Wi @ %2
HTIFT T FAFE F 3TaT é 1 ;

e
——

HI F4T 87 (What is the Message?)
feamar w0t #37 &0 w4 "ifaw FE ey 27 2w 34r efeaaer |

FTET BY EH 75 ey # wekd 76T neny S5 27 TH TS HEE A
F ATCHERATT ¥ 5 ST E

femmar =49y +¥? (why Pretend?)

mﬂﬁ?mmﬁmﬁﬁaﬁﬁmﬁﬁ%waﬂ%m?ﬁﬁﬁi
THE F AT AT FX F | wE TRy w997 5 A6 3 et

TH SE A0 % Wy ey ¥ ar Sy

FH ZHY @, @ wie

F AT FET A
Wﬁﬁﬁ%ﬁﬁ%ﬁtﬂﬁﬁﬂﬂfﬂﬂ%%l g
W HAE eiw ey # A Sy mret e w3 Sl A e




(self-put-down)
| :
(self-con fidence) (self-doubt)
{Sclt-_“_-ﬂm-.} (self-abuse)

(self-a ::.c;e ptance) (self-denial)
AT H HTEHFTET
(self-love) (self-centeredness)
HATcHSTIT HATcHAT AT
(self-knowledge) (self-deceit)
(self-discipling) (self-indulgence)

ﬂﬁﬁﬁﬁﬁﬂﬁﬁ?ﬁﬁ,aﬁmm%ﬁ?
7RI 9 | S T SrET 2@ €, S5 =ETY FATeHStT (self-image) ¥ | ¥F
mﬂ?%ﬁﬁmnﬁﬂﬁﬁr%ﬁr@wyﬁﬁmﬁm
| T SeaTaaT e ST ¥ st TRy Yeex 8 S € | 59 96
UEEE B &

, S p  e——— e UL
%mﬁ*mﬁﬁmﬁmﬁqﬁ%ﬁﬁaﬁgﬂﬁ%maﬂﬁ




Sfrer ATTET

=
Wﬁmmm%%maﬁm

Hm‘ﬁ-‘,f’[?ﬁ‘fw% o
HTER (oxygen maﬁk}wﬂ %

mw%lmwﬁmﬂmﬁﬁqﬁmat
arrfifcE =9 & FerEe B e | Wﬁq%wﬁmlﬁﬁ

¥ qEer EFHI ?ﬁﬁﬂﬂﬂ‘ﬂ?‘qﬂﬂ?ﬁﬂ’ﬁﬁl

afrar =5 B ATCHAFATT B SH XA AT awy
{:AUSES OF LOW SELF-ESTEEM
=3 HeH S & ATy F AT AETHE AT TRTUCHS
mmﬁwﬁﬁlﬁnmmaﬁﬁﬁﬁmmm%%m
gL ST ST gRET w47 a9 ¥ |
HHTIHS ATCHATAT AT THTUTHS ATHG AT
(Negative Self-talk or Negative Auto-suggestions)
ST STeAATd % 210 o6 T8 ° A-AAST T UHT A e s

T GTETIT FEEE |

i fegra-fears § == ¥ |

H faarst =351 g1

# o T ¥ |

=H TS F ATg A TFTLTCHHAT T Haided ST & AT gH AN

ﬁTT‘rTTﬁ%I Seal & AT feumT 3= et ¥ fSyara $07 oar & an
FHIL =FET | I 6 garfas ST AT oaT & | 3 are A9 3
T a7 ST ATel Afaerariorat w7 = o S5 F |

ATATS T (Environment)
Y (Home)

HI-ATT HOH AT S wed w=r dewr X awy 9w @ A
afare | ufEr ¥ 23 S wad =51 <oy firer aea ® — Ha'%gﬁ““'
waﬁmﬁﬂﬁem%ﬁum%mmﬁ?w%ﬂmﬁ
Wﬁmaﬁ?ﬁwmﬁaﬁm?»m%mﬁﬂn%
T, FHT 9iE ® ot @ syamre w0y 1




Hiea T

e

B

{Upbringinﬂl

e, G AT T T ST F S sy
Tm‘f =ed 9 ® feo gegT &1 Jerer i}‘gﬁqrm %ﬁ-
ﬁﬁ_ﬁaﬁ—rﬁ;ﬁquw%ﬁqﬁﬁ o “:w‘-r

% e

;ﬁ&ﬁﬁm.mﬂﬁﬁ?ﬁﬁ?ﬁﬁ%|
5 7w 3T FFHTIEHF BT (concepts), ﬁ‘samaﬁ-{w
s b FT & | ST ISt | IeEn 8 6E |
ﬁﬁ-ﬂﬁﬁﬂﬁqﬁmsﬂﬁﬁmﬁ@:ﬁhmh
Mﬂgﬁ?ﬂﬁﬁfﬁﬁ@%ﬁnﬁﬂ@h% vt fifeat & fag a9t
m‘(ﬂﬂ'ﬂﬁ‘ﬁ%l
it AT AT AETEETY, EHIX HI-EIY, ==, forerr ar e w7
mm{aﬂﬁﬂaﬂr?ﬁmﬁﬁﬂaﬂﬁmﬁaﬁ%%l AT AT H
mﬁﬁﬁﬁﬁﬁaﬁ%ﬁﬁﬁ%ﬁ%_ﬁrmﬁﬁ

e

Wﬁﬂ%lﬁ%ﬁsﬁmﬁﬁwﬁaﬁtﬁ%ﬁﬂﬁm




rer ATEHI
wﬁmﬂﬁma}ﬁvw_%gﬁw\'\
2 guEt-F<HT 81 9T § 39 9%
gﬁ_mwﬁﬁﬁ-m
AT J@T w7 9T JEH-97
ma}w_ﬁ
F¥ Hee fAyara & g7 97
wy%ﬁgﬁrfé?—ﬂﬁ'ﬁ%ﬁ‘
T TE AT -
ST ETHT GA—-AT A1 T

s=o farder g S &7 (What Makes a Child Delinquents) |
5 YT SHISTET T =1 0T |
I8 TRt it a1 o¥ g2 7 @ Y fver A | e e
s 9% s )
3% Ty f it # st & a9 7o & e
TTFEH Fes FTHATT B FT HIHar9T F007 |
S T 7 9w vw g S, Fres 53w & e
aﬁaﬂﬁm%maaaﬁnﬁ?mﬁﬁeﬁaﬁaﬁﬁﬁﬂ
FLEAT AT 1 e @ s Su% Ay =1 S qea b
GATH T A9 HT S SO |
ST E TS AT 0 SRS FY, 91 39 97 Sfaw | 56y 9w 9
FT =G THIT T |
I A foamr & wse, 3% 21 drer wr S5y H TR
%Q,Wﬁmﬁﬁ@mﬁﬁl
ﬁﬁﬁwwmﬂqhwmﬁmﬁml
aﬁaﬁaﬁnﬁﬁrﬁi%aﬁﬁuﬁrﬁmﬁm@qmﬁ
Eﬁ%aﬂ%mﬁﬁjﬁr (complex) HaT BT SIQAT | Wﬁ'
T 0 T EW 92 A1 92 7w 7w Wi i aaw e
e &)




I e
e e T B5 W S, 9 e b % w0
- aTE | TAET X HH T Hifw I, T w i

¥ - = . = _‘.wmﬁr’“hﬁ
-_-,TTT-:ﬁn T!'Tﬁ PRl T‘-E'-F:h- & HWHT O !'nﬁ 'ﬁ ﬁ"
ot | . . :

o 7 A =S =TT -wﬂm,ﬁﬁﬁuﬂﬂ?ﬁﬁm

Sfr | FEH I W ST A FAG 9 AT A A, o
ki SRS LR

st & A A B T 39 g o wey S
st HrET o e Fwtew | Tomsn w7 & g2 o s ot

W—Hﬂﬁﬁml

o foreT T WO, S A SF AR A S i
mEET | TE ST 9 ST e 36 S feen
Wzﬁﬁﬁﬁﬂﬁ%,ﬁﬁ?ﬁﬁmiﬂﬁmmm|
AT Sy 3T TSSO W AT I SeTEt A AF ard
e A R < = freRr 9% 7E wan E |
mﬁmﬁ%mﬁﬁ?%n .. %
- : mﬁgﬁaﬂﬁ R, oz F8 FL :
ﬁ‘?yﬁaﬁt%@ﬁﬁmﬁ,ﬁﬁm@“
= F=1 |




Wmmnﬁﬁﬁﬁm & Jr SaTE FEAT e 2

Wwwinﬁﬂﬁwﬁﬁ}ﬁﬁ&rﬁmmmh

Wﬁ?ﬁﬁ 3T ZIedT & HTE T " IEdl éﬁa@*ﬁﬁ
7T g7 HAT wiEdr

sreatarara fastaa s¢r

BUILDING SELF-CONFIDENCE

e T S SO AET W HTH T AT A TEel L A==l i S
T 9T UF UL UL B AT FLA A | A-STT AL dE sl Jom
SN THA TEH-TEL H ETE AT A 0T IO ATE IF TSA FI AT A
H 2w At ey ¥ | e W e a==ir e erat 4y, ar a4
I g F T FT HOT T 97 T feaT w91 | e
7 DIET-H G I I ©Y ¥ AT ST F AEes 4rd @A
FEATH 92T FIA A1 | T e famw 7

fareT (Education)

et =TSt 1 T ST Wi wre =Et ¥, a dRay @ g A
0L F AT R | T Ho S0t By swrast w7 94 A
T ¥ | AT = A o R 3 3 et

(integrity) =T 9T% ey = -
S R e kT W e X i

TSI # | ww ey oy gy, < € S
%WWH,W :
1, ﬂﬂ‘la‘r'ﬂrg%r ) ﬁmw#r%: W—Waﬁﬁﬂ?ﬁﬁ“ﬁ

et i 2t
S, T furrra A o ;;Wﬁazrﬁiﬁmﬁﬁ




AT =

! fareThl
T T
gt 3 AT

‘I;a.;{-;;ﬁ'r{..

e %i-;:rﬂ‘ﬂ?ﬁ%f%l
ﬁﬁ;ﬁﬁwﬁﬂﬁmﬁw%ﬁmﬁmﬁmgl
.aﬁ;-qTHTzﬁ

Pﬂoﬂ HG‘LE MODELS

ﬁﬁrﬁﬁﬁaz%ﬁﬂ@h ”gxﬁﬁfﬁmﬁ‘rmm%r%?"m%r%m
o, “HE WTIH T, U WA AT ® T F U, Wfee, mew s st

e 3 e S 9T ArET w1 e

L]

Tad gol #r (Making Unfair Comparison)

L FAAT BT ﬁﬁm%mm%ﬁﬁw%wm
71 #19 HEgH F49 oAl € | SEA ¥ o e S 9% #1F i 9%
T E | FY TS # STCHEEHT STe AT S0 o HEEen T8 I |
T AT T FAUAT FTH FOT FT ETHAT W OHETL A 2| 7 gE 4w
Eﬂmmﬁﬁlﬁ-ﬂﬁaﬂmﬁwmﬁm%mﬁ%l

AT 4T FEHAAT ¥ e §C TWIE

\Failure or Success — A Ripple Effect)

WA ¥ F wears & 6 Ao, WHTn H, S HEHeL
RV F1 S 3y & | Aot F ghAT ¥ w9 et e € v I
%ﬁﬁﬁﬂqﬁrﬂﬁ’lﬁ”ﬂﬁﬂﬁT% {ﬁmﬁ#ﬁﬁwﬁma%}'?ﬁ




=T HTIT

——

o e T FATEE WE S %m

=

. |
T HT-ATY, fﬂﬂmmmﬁ.aﬁﬁqﬁ%mmﬁa
ﬁwmﬁmmwﬁ%mﬂﬁﬁ%ﬂmﬁmmm
& FEAT 'BHTG faeard .

HEFEET BT FI FTFEATT AIFT FHF TAGT FAT

(Confusing Failing with Failure)
HEHEAT H 99 Wi Saworar AnHe sivl & |
— "rsf=r EYST (E7ST AET FT9T00T & S

et =8 |THS W AEET B UL SUTSTAL S0 SAS HIgE & 9
& o oe 1 38w | o ® | 3 OF =6 aee e seshe e
F AAAS gE Tl Bl 6 F sreher =iy € | g2 s e wE
%,tﬁ:_  awe =fFa 79 € | 93 gl s 5 |9r 2, 9 A 6
TE | BH FEmE =faw ot |y S, we fere 8E 2
(Unrealistic Expectations of Perfection by Parents, Teachers
and Supervisors)

HI T 6 0 awmr w3 s R s S s @ 1 30
fawar 3 o ?‘I‘E’{'A‘ grade}ﬁ?fﬁ?ﬁmﬁﬁ S| r WE (‘B grade]ﬁﬁ'r%-fl
mﬁtmﬁ-&mwmwuﬁrﬁm% “gﬁﬁ’rﬁgﬂﬁﬁﬁﬁ’
T H-A F A AR W wifrer wey F o wErS 2 =g A
TP W W et S ey fareger




ﬁﬁm%wﬁﬁaﬁﬁﬂﬁmaﬂ%%mmmm
1ﬁﬁﬂT?|WﬁwﬁﬂmﬁﬁﬂﬁmW%ﬁt

W #7 41 (Lack of Discipline)

e T 27 (What is Discipline?)

ﬂ:ﬁmwwﬁéﬁmﬂﬁﬁ%mﬁ%ﬁﬁﬁaﬁ%
1% 30 T HCAT B 7 FAT TH®HT AAeE g =TS FHUL @ 91991 27 F4w
= 74 gAEre FA] =7 FOT g8 HATHATET S ol 8¢

=3 3 Pt &7 of1 waTe B 96T & | STIITEA FT Adold U8 el @
o B ST Fee IAT FE A BT QAT IE FL & | FE ° GEe = |
Wﬂﬂﬂ*ﬁﬂ%@ﬁmﬁ_tﬁﬁm%lww%mﬁﬂ
¥ T A e aoE AT THeT ST | SEET Beed @ H9l Bl a8
Feteerat TfEe -1 1 faam H gaETed 3T =ateqe LT | FFIEA
3 T < =1 2, S w gt @ ferg B, A g€ O U ==
i = == it 3 forg w5 &, S 3@ gt w19 €
A _Wm%wmtﬁaﬂmﬁlﬁmmmﬁ
%%‘ﬁmmﬁﬁgmﬂﬁ%ﬁtﬁ il S
i FE ¥ FaF ST =i | g ' Haw T
3 =y @z T
g farzar ¥,




> aﬁﬁqﬁml?ﬁ?‘ﬂrﬁ#@ﬁ;ﬁ

g'ﬁaﬁmqﬁfwmmrmﬂ
FATAAL ﬂpfﬂﬂﬂtﬂf&j_ﬁ T AT AT mgﬂﬁﬂ'}ﬁﬁ ‘_’"7"7'“’%[
oy B wATe €, T E REUEESR S 2
ﬁwﬁh-..ﬁgwa%mﬁﬁﬂwma%mﬁ‘m%ﬂQ
siftrar sewT o ©, @WWWWWW;%,M%
o e A wEr E |
a7 e & T FTIEA F AT (AT TG, ﬁﬁwm%ﬁ
=75 sygTET W 95 wiawre o@ F FHE AT SATGAT |
— 3 T
ST AT FEIEA A FON ¥ A feww, 9 A ey
F foa 3= AAaEs F4

HFITHT HTHTaT =0T & (Discipline Gives Freedom)

HAGATEF FTHT FT FCT IT8d 2, oAfFT AT FaEr S=1 #1900 1
S "L AlFhcle @19 1 SoTAd & a1 S0, 97 98 SrETE 95 S0 | f
THI T H FAFINTET 27 A UF, 7 27 FATHorS O AT T s a
S, A7 39 oA wHT 9% AT e |

HATETET HA=TET et T W97 9= IS o &7, dfod FIF 0
o =T 7 et 2




ey Torw AE W FUT IS WS R fowm N srare ey ETY ) T
17 7 3 T, RIS, ST R R A i o
e W T foF =% IO SEET I | 36 A1 fOar Y o e feay
s v oy A ST Y AR 7 AT oy < i ey
3 fp I BH AT gEA W E, 90EE WY w8 ST 95 H e %
St F ) wATQ Tl W EImE Y 9@ FT w © )

# ssTe BT ST E (I Want to Be Free)

muﬁwwﬁ%—ﬂ ATHTE BIAT SEAT & | 31T A1 271 &0

qeft & 39TE §, 9T 98 TATE B SO, S S9E 9rs 28 S FEl?

T TEeel gl & (Discipline is Loving Firmness)
ﬂﬁﬁwmﬁﬁﬁmﬁﬁmﬁ?{

FWTr F= AT 105° FEATL B X TS

TH FgT Faare” Wuﬁmmﬁa’ﬁ

3y Sfazy 3 uTe o S | F¥EN7 AT =




e
ﬁ@ﬁmmlmﬁﬁﬁﬁﬁﬁﬁmw%g
qﬁﬁTﬂT,ﬂWﬂ?ﬁﬂﬁﬁT%ﬁ“Wﬁ~ﬂmﬁ'ﬁﬁmw
et & T e | '
aﬁﬁﬁﬁﬁﬁﬁﬂh-ﬁm%,ﬂﬂﬁﬁmw
ﬁmmﬁﬁﬁ@"ﬁﬁ&ﬁﬁa@ﬁmﬁm%[mﬁ
mﬁgﬂﬁuﬁwaﬁtwﬁﬁﬁw%l

Hi-sTT TF FW B @Sl & ArF FTH FI AIAHIT G w4997 1
fira= T 51 9FT S & T a9g 3= A9 Jaar Hiw 2 b
ST i W fery & 37 "AIE S § $93 FI % 1o s

ST & |

— S AT T LT T aae
HE o g2 — FT e & faE,

e UF FETH SETH FT Gl W F =TAT AHAT a7
e TUF UHAIE SIS W FHIed HheAT &7 b
. @wﬁmﬁaﬁnﬁmﬁmm%wﬁ?ﬁ

qAFAT 27

Sraar & — “Fareger =S | mﬁﬁﬁw%m*ﬁ
T e 0 & Fou, sgEma & swedy 2y R aetter e
#7 ITET AFT WEd 7 | .

A=t # fratadn 8, ‘sox aw w1 aﬁmm%ﬁfﬁ'ﬁ

T FS A H-A AT A ﬁ%ﬂ%mﬁaﬁﬁﬂ"%ﬁ%@
= Fo o T @ A, Mﬁﬁgﬁf‘nﬂiﬁ%ﬁrﬂfw*_




o 2T FCE RN R g

#t-%ﬁﬁﬁTm%@ﬁﬁaﬁﬁ?
2 “'I"fFH%__ pﬁrwdl'siﬂl'h

ﬁgﬂaqﬁmhﬂgﬁnﬁm%‘mﬁqﬁ'ﬁ

o g FEI O HIL BH B =

fre ferraTdl 1 TRETSeT =eitem S 2

= = 'LTTT["T . 7 r

, T%wm,#rﬁ| i )

mjﬁﬁnﬁ?%—ﬁr?ﬁﬂ?m%fﬁmﬁlﬁmﬁ
ﬁm‘—iﬁl
ﬁﬁﬁwma?ﬁ%mmm%,ﬁtm%m
EreTdl B, @ Hl SEHIE LAl & AT INTET H 9F-2ra 87 s
5 | et T T AT A TOTAT & | UH H A L Gl AL HF4T IS5
rft? ==Y . . . AT TRT o 9% ISAr T | F9I7 26T o 99 © —

7w Ferafy ford wTar=TsiT & AETX AT WAL G | B0 Sgene S
T B =y waTd S e 9 oy | i H e wi
frerll &, S/ = ST =TS & AT YN F Seny g w, W
ST i 1 Ry ey A e § | ga fog Seke & s |

ﬁ—m.ﬁmmmmmwwﬁ
fam™ Tt froafirat ;
(Labeling and Put-Downs by Parents, Teachers and Super'-'lsrlaﬁl
?mmﬁﬁ-maﬁmﬁﬁﬁﬁmﬁwmm;ﬁﬁ
‘ﬁﬁaﬁwgwﬁgm%?ﬁ%wmq{ﬁ ~ e F
Tﬁlﬂ%ﬁﬁﬁaﬁaﬁﬁ—ﬁﬂﬁ : S

VX fraiiere % ferg @ =@, Sfew dited

T Sifersre wer e @t SHATSTET SEEC




L wm?|ﬁmhm%%

T s v 7 s v 7 ot e
:ffﬂ_—r-—mﬁ?— »
e« TH FI‘Ff' (dumb) BT | _ : :

e geal #1 fareAT (Teaching the Right Values)
ﬁwm;ﬁmﬁmﬁﬁﬁ?ﬁwmw:ﬁmﬁ

e == oI fF B gEl 9T 79 7 |

« I% wEl % =% =T A WA f=ar mar )

FH A9 HI-A, TE AT GUIEATSHE 9 4% IS 5 E s
Fﬁ%ﬁﬂﬂfﬂ,%ﬁﬁﬂﬁaﬁgﬁwgﬁﬁﬂﬁrélﬁmﬂm
F DIE-HIE FE AAT-ATAT YA IS AT ATH T A 2w
FHA S B Ao T § | R el B uT a9 S et
aﬁﬁ%maﬁﬁﬁﬁﬂmﬁ%mmmﬁ%%i%m%w
FE T I AT 0 13 Hrery o = e sEE S B
PRI FAT A IH W gm Ao v ¥ | awdr vw sad o gp A
ﬁ,mwﬁaaﬁaﬁ%.

A POSTIVE SELF-ESTEEM

b il %meﬁﬁﬂﬂﬂ?




HIv T
ey 1 H TS T ST =A7E ooy ATy

el (handicap) R LI s RERG
urHt |

fareT Al
& warcee (Franklin D, l{-.:n.*iu\--.;hj

Rede e e s

. - :_:r; . 5
it # o T THEET (Milton) — 3wy T e

'i.fr'l"ll-' T+
far o HETT

T " o AR

FredT TSI T HETAT *
THE WILMA RUDOLPH STORY

’::;T FEToW tWiIlJ‘m Rudolph) =T =9 259+ (Tennessee)
ﬁﬂ-?m <= H BAT mlﬂﬁmﬂﬂ%wﬁ"gﬁm
AT (double pneumonia) 31T FTaT FETE (scarlet fever) =
I =9 ¥ SETE FL AT | T wSE § 39 qifear w8 o)
7 U T @RI &+ % TAU S (brace) WEAT FEAT 47|
el 1 AT Al % FE STar 91 F 9w o 99
6t T | orfees TaewT | F 3uE T 9ers AT ww
ff Swax #1 <t g% THAT, WEAT 3T & g 98 9 =J1E HT
ﬂﬁ%lﬂﬁﬂﬂmwarﬁﬁﬁﬁmﬁﬁmﬁm
ﬁm{mnner)mmﬁ%lﬁmﬂﬁwﬁm




________—\\
iiﬁ[ﬁ?ﬁﬁﬁilf’ - ‘E%I'-"‘ II{T%

a5 el 98 U 23 (Ed Temple) ‘“‘;i:

State Lniversity 4
e & fae | e o
gﬁmaﬁwﬁﬁﬁmﬁmmvﬁﬁﬁl T 2T

Tl = geoTART 1 A A T LS T e ey
s wre B & off geeTd ww FEw L

sfe @ v smar = facAr ¥ shefaw § frw fay,
Wﬁw%ﬁmwﬁﬂm%mh
ﬁﬁ?ﬂTﬂ-TTﬂﬁﬂEiﬁTElﬁT%q{Juﬂa Heillc)ﬁm,ﬁ@l"aﬁ'&ﬁrm
=& wraT 9 | gEl <18 100 HEX F AT | S9H 55w ¥
Fr BOHT ATAT GEAT e HEA Hidr | ZHA N9 200 G
#I ot | zad oo 3 g9 #F g9 9 79T A1 39
es Wse Taem | 9| 2 400 HieT w5 oo = @ @
=T =T WeTaeT uF A e ¥ gor 4 A ar) R dw
T AT Tewr 29 7 999 o9 TS B eiedr © | 6w
Tamar i S, S T O SET & fow S ot
s TR A S maT| faer TS s daa am e @ s
FEATT O T | w2 30 AT ' 9ed aadl | 94 faed
F TEN # A0 g, IO BT ¥ WA B e w5 | A
=ew 5 @ o 6 gy S ux 9= 29 3 8 4 6\
® | faem 3 firér 5 % 9ot i wahe #r axe v o
A T e A el wi s w3 s e e
HEA ST | FF A sfaerer F o= 6 owor oY w6 @

Tmmm%@ﬁﬁmﬁgﬁmﬁWﬁ%ﬂW
T ME

g

Yy Yy vy oo

% &

% 74




ATy

155

vy =ty Y wwel ooy oy " :
L4 ya =Y F==ff ®7 =W ST W - ilm “
e ' Y PR ae

s ggrry

w Fr Al 9% W v Ay W P
B

o arerraft @Y (Learn intelligent ignora i

5 k

,|"|‘J'1' - "

AT W R B oarr oy o = >
T Ty |

o iy ety SVSTET WS =T ¥ AT o & = ar ah
ey ol ey AT W |
— Wiy vk
ot ¥ (Henry Ford) = zforan #1 A1z T91 Ay | =9 =90 Pen
e Y TS il 'HFJ'Iﬂ]imﬁ_ﬁ#mafﬁﬂﬂm
“.,.;ﬂjqn’n ey 1 a1 -2 == T T0 = faov s
ﬂﬂ:;-.?m_HTT:"-"I?'
ﬁ.ﬂﬂmﬁ?ﬁﬁqﬁéﬁmﬁsi‘r-a 7
iﬁfﬁﬁﬁtﬁ%%—ﬁg‘ﬂq?ﬂﬁﬁﬁﬁﬁﬂﬂlﬁﬁ
o TR mmhmwﬁwﬁﬂ-smwhﬂh
#ﬁvﬁmhmf—rﬂﬁnqﬂ%ﬁﬁ
e 2 -3 TA FATT FEWd | TS
ﬁﬁfwmfmqﬁlﬁ'{rﬁl-sﬁﬂmﬁm{
v e wrE W A1-8 A W ®T * S
wﬁmgmrmayﬁﬁmﬁﬁﬁmﬁﬁﬂﬂl
ﬁmﬁﬂﬁw-ﬁrwaﬂrﬁr%fﬁwﬁmmmtuﬁsﬂ%
0wt e gd dand oy atadr ¥ |




-
#w;acrudynamics}%mlﬂﬂﬁgﬁ*m’ %fﬁa:‘ﬁtﬁ
= =T &7 F@aT 781 €, A SE I5Al el =

%ﬁ%ﬁﬁaﬁéﬁmﬂqﬁlﬁﬂfﬂfﬁﬁm&%ﬁﬁﬁ
yﬁﬁq@ﬁ%%lmmmmmqﬁw%'

Fﬁ%ﬁﬁq@ﬁﬁﬂ%ﬁmﬁﬁaﬁ}m
(Do Something for Others Who Cannot Repay We in ci!:h
or Kind)
fazamfas === (psychiatrist) =1, El?lﬁﬁﬁ:‘!?rl'{{DerI M enMingyy,
%qmwgmw%-maﬂ?ﬁﬁiﬁrwmﬁﬁﬁm%aﬁim
=g & 5 3997 999 ¥F=139 (nervous hreakdnwn}‘éﬁarwt-lﬁﬁ
IFHiE FL @ 9 fF =1 ﬁﬁm?ﬁmﬁﬁﬁ?ﬁﬁmﬁﬁrﬁm
T FT Fe A, AFA ITFIA aE G "l f=ar | =t A e 9
UH SHIH F gE "@ore o fFoaw e & gee T % s
FETaHE FI "HEg F1 | TAT #4909 89 399 S149L § a6 HEa an
T 1" FE AT EH JIA T F THRET WE o AT B | 4T 98 956 w6
&t 77

HISTE F97 (social worker) ®HT | =88 wHIO "evy @s # T
T dE AT T | SE HES 309 gEd | |@E F for ared 8, ghd ) a6
# HET L, UF SHHT GATT FT SIS 27 | @Sy o o ww A
HTET F AT gEA A "Ew Y A el of e W et
| UF S wiftemae Ay st Fr fadk oy = 76, 3 A S aEn
BT & |

TS oA T AT AT TS

(Learn Give and Receive Compliments)
Eﬁﬁﬁmﬁmﬁ%mﬁ%ﬁwm%?ﬁ%'mﬁ;
WWWW%—WW@TWI%
HAIFT TTEF FOT B, A7 9% frear ﬁmﬁﬁﬁ” '




HIETATaqTy

i‘ﬁﬂ%’ﬁ

S

e FATG FTRETIA & &% 78 81 w9t | o anh
Gacy st ferAA=TiRar & 9T #Wﬁ;qﬁ o
e el |

. - e — HA TE, FAEH
ikt st S A g
« WIH

gfeare &

TFIL

qHTSH &

sz =reTEeT % wia et 8 )

ﬁlﬁﬁiﬁmma FATY OTE TAE G A€ ¥, Sl w6 5
%Wﬂ?ﬁ‘a;]‘ﬂ%l 'H 9 sy AT At & fag =W gEn A
: ﬁtﬁmﬂélmﬁﬂﬁrﬁfﬁrwmaﬁﬁi




3 |G B & wﬂﬁjﬁmwnﬁﬂ ﬁ?ﬁ!ﬁ?wmm
&1 % v A A T SR wAEATH & o e g o
%lﬁwmﬂqqﬁrwqﬁf{ ITHI e dH ql".m#“i
qar g ¥ |

;I TE 99 HL (Set Goals)

=E 31T ATH I & AT FATC W A ATH T O Famw g,
=eg O H FHaTd B 9 34 "@am faeEr # | e 8 of e
HewgY ¥ — HEAE F1 ATATH A=A 3 | ZAa it w5
Sire aute e & |

HAGT TET T 9T FI HO9T9T A =7 ST 999 2, 9% 76T w1 0
¥ are e arel Iuataal 7 sfas aevagvl 29T 7 | 52 TN
o WiHAT B 26 @l FIil &l @ HIT G d=9 AG1 | SATEEE £

THTL Teg FAETAAT | ET AT 71 AA0, FEiE W 76d Suiwm
| Y AT agiare B B, ¥ FTHATET H 98T d5e] AT A, fAaea 260
=TT W OFHT AT B SaiE arstasar 97 ST w6
THIEA F31 & ATG-H1G FHIL =EITAHA $T 67 9219 2 |

9 wfer a @t ¥ ST e
(Associate with People of High Moral Character)
mm.@e%m-m?#wﬁﬁ%%%ﬁ}wﬁ#
AT & 7 | e T F & A sreor # f g s A
_ i e

SIEAT T gee (Test of Friendship)

mmﬁ%fmﬁmmgﬂmmﬁ%ﬁlﬁmﬂ;
T G W e A1 v i e s S s A
mmﬁ*ﬂﬁ?ﬁmmﬁl




HYTR TRy

& s Tl et T Wl WEw wow fy
DT W W W, Rved)y

S L
' ey & T ST T W TR W spamy
C_ft @ W AT B N weRy ®, cmmy
= -
—x T 1-:
& gaA 0 . . :
el * THIH HS

- -
3| ) EW JrFea

ll-: = 1

L e e WET WA A aF T I S 3 ave s oy @t

. g ST ¥ EAETT FITETT SEar ¥ )

|

e 7 2979 (Peer Pressure)

— i =

__ ey SAT W T W OTOTHS SOV TOT HEE WO W -

:ﬂﬂﬂ-%ﬁﬁ%éﬁm’mﬁ?ﬁ?mﬁm Az =fcx | w=@

%i'ﬁ%w:ﬁﬁﬁ%mmmﬁmgﬁamﬁm

=T | WO TET U S T+ STEEEET ST S OF S o W

ﬁésﬁﬂﬁﬁ?ﬁ%ﬂﬁwaﬁm%-
ITTETOT ¥ O 9 —

« ¥ = 3 T geS A8 FW T,

T W IS |
> F TRy SO ATl

IE-Ht Frer IereT & (Moderation)

A AW wEy E ﬁ‘[g“r—‘éia?raaa?ﬁ%l'ﬂ' avsT
TE 2y Ham o = = —

T‘-""‘--__




SR T

FOT GTET WES AT 29T S #7

FIT GIST AEA S AT S # 7

et AT SEIET T AvET A ey d 4o
FAT GTET A AT FEAT S #7

FOT 49TET dAg ol AT e T?T—T-':[T';ﬁ'q; -&?

ATHTAT 8l © | "
arEd FEX @ 7€, afew AT AT ¥ Ty 5
(Become Internally Driven, Not Externally Driven)
ﬁqm%ﬁﬁ"‘gngﬁmﬁaaﬁﬁmﬁﬁqm%tg#mﬁrm
mmﬁﬁlﬁﬁwmmﬁhgﬁimé’mmﬁ
A T WEGE BT 17 & S € o oaw ¥ any Sarverd ® avm

%|ﬁﬂqm§%%ﬁ?ﬂﬂ—w3a§ﬁm;mmﬁq
ST 9E FAAET F WA A AT ISAT & N WA B T FwA
W T, AT S WA B | g we ¥ qad a2 gramama fl

AT T T A FAT WewH w0007 e &, wger @ g
Waﬁ%ﬁ%ﬁ?ﬂﬁﬂ—"@#ﬂaﬁﬁmﬁl“ﬁﬂ
Wmlmﬁ?mmaﬁﬁwﬁﬁwww
FLIT (control) FT TaT B7 uFE=, 98 30|




ﬁﬁﬁﬁﬁmﬁq e & TRt wre wetenr 9 e e '
M%Wﬁaﬁﬂ?ﬁmﬁﬁmﬁmgﬂﬁm%mg
ﬂ.ﬁﬁﬁmﬁ@ﬁﬁ-ﬁaﬁ R e S —
jq@. -ngfﬁﬁffﬁ%?ﬁmd?ﬁﬂﬁ?ﬂ?%ﬂ%m
ﬁ?uyﬁcﬁﬁmﬁT%'{ﬁ?ﬂ%ﬁm‘%%m%HW|
T 3 FET, "ﬁ@ﬁ%ﬁﬁﬁﬁﬁmm%wﬁ?#w
qrdl Y AR AT Hﬁ?%ﬂ?ﬁ\‘s’ﬁﬁﬁﬁmmmﬁg
@ At were AT
Wﬁ;@?ﬁwwiﬁﬁﬁﬁlﬁﬁﬁﬁwaﬁi
Wﬁﬁﬁﬁ@ﬂqﬁ%mﬁaﬁﬁ%wqﬁmi
< wad TS WS A A TATe Yo Anel —

%ﬁ%ﬁr%wwiﬁzﬁﬁﬂﬁﬂﬁ@

T e are off saen & 9 g 1

ﬁﬁﬁﬁmﬁtﬁr%lgﬁﬁﬁﬁ“ﬁ

k. ﬁ?%f%.uﬁmﬁ’ran?fﬁﬁf""ﬁ%ﬁ
T @y By s 9 g e o 9 g9




»

16

fnevalap a Mindset That Brings Happlnaagj

a{ﬁraw#ﬁlﬂmﬁ””*ﬁ%ffmﬁmﬁﬁm"@:‘
gorerare < | g & A gwrEer BN ST T e g
. T STEH ST BT WOATS W =T ) H
W.Whﬁmﬂﬂﬁﬁﬁmiﬁﬁl
S-S == W ot =i aemeET |69
Wﬁﬁﬂﬂﬂﬂﬁﬁ“ﬂi“ﬁﬂ?ﬁﬁlm-ﬂtﬁ‘ﬁrﬁ
w1 femr 2
w7 ufifeata &1 wagT =g o |
WE HT TAATCHF HTHT W AT T |
£ i e s S R E e B 1 e e e
= 9w @ A '@ | Sfaa 5 @
W= F AT FTEA FTOWTEH FLAT HIGE | T AT SGa-an
forre Bt sfre 7 € felt & foro w1 o Ao @
HAT B W FewgeTa ¥
(Give Yourself Positive Auto-suggestions)
mﬁwﬁm%ﬁmwﬁlmﬁmwﬂ

%I Eimgq'i'ﬁ?%ﬁﬂ%ﬁw%mﬁﬂﬁwi
FET A A e &




v S, S S ; ' w6
nﬂ‘r#im,u—,.@ra‘a’mﬂm W%qumﬁ%m
fﬂﬁ_F:i‘m1mﬁiﬁﬂ1ﬁﬂﬂe{“miﬁﬁﬁg
::E'Frrﬂﬂraﬂ F OTE O ST, %ﬁﬂﬁrﬁm%m
Mﬁﬁmmﬁaﬁtﬁmiﬁmﬁh |
T oY e area & b fal S e
o U ST GAAT ST T AT I e

el A € FED T T wd arww w v
(Qur Greatest Weakness Can Become Our Greatest Strength)
wﬁmﬁrﬁ%wﬁnﬁm%mﬁﬁmmmym
ﬁﬁq;qsrnfmm'%rﬁgwmﬁwﬁ?mﬁawnﬁﬂat_mﬁw
=5 AT (MADD — Mothers Against Drunk Driving) 57 1 ®ey | v
Al TTEAT W ATALATET W IH WIEAT AT W WAy °9v | 4w e
e 75 6 SO aw WIS W OUEHT SR SACET T e w6 S )
T TR ST W IO W grafan e & faems S A o
fFar | TS 9 AfEET 30T IEET €IS, TAT 98 & 6 W w8l
AT AT I & ST T T FHIEAT qgend T W o w6 & W F | aw
TH 8 AT T T U WRTIRHE AT % Wi e W Aee
FTET B | I WIEAT ¥ SO RN B AGGS A% W ase =Tl

Hier & (Have Patience)

HFET ' AT 1 HEA §C g
mm.ﬁmaﬂ%%ﬁmﬁﬁm*_
AT | v way 27 e o 3Ny, AT Fo- 5o

e 8 0 T




=19 W &9 (Bamboo tree) &1 T TryT m By Sees

164 ST ST

ITJ?WTWW#WW%%WWW%
from=r =t fawmer | Wﬁaﬁwwmmmqﬁmw
e W 90 HiE T W3 mm%lmﬂgm%fﬂ;aﬁm%";
Wﬁ?mqmmmmﬁﬁamﬁ?mm@m
Iéﬁﬁquﬁmwauﬁraﬁmw%ﬁqﬁ}mm
FET &1 SIdl, |7 ¥4 @ "2 9ren? faeger St |
WTWWW%!WWW?ﬁmﬁHﬁW
HET ST BET € |

%ﬁﬁﬁ—fﬁ?ﬁ&ﬁ:ﬁﬁﬁﬁ?ﬁ%%ﬁ%lzﬁaﬂ-mﬁ@?%ﬁmﬂﬁ
SHTH T T EET 99 9T 2 |

v

ST GEHATT FT 3T A =7 SaT 21
— U FUST FeEd
(Take Inventory — Make a List of All Your Strengths and
Weaknesses)

FTHATS AT A9 FIHAT FT TEATAS T, WL 9=y wriFAr w5 a2
%lmﬁmwmﬁﬁ,%ﬁaﬁ%?ﬁw
FET AT ATEd, =HT SA9TET T =9 9 92 ¥ &6 =9 997 547 3%
FAT =TET & |

LLE FHATLT

(Strengths) (Weaknesses)




HATTHEH T

———— 165
= = _‘_-_-_-_-_-___—‘_'_‘_‘———-
T 3 T T S Frsirs A Fordr St Foe (e
ranam

|_mL'Ui”:'::F' AFAT O FAET AT TLE A T HHATET ST Ty |

faT, AT AL A T el A ggar f2g 2 1

WORLD MY SON STARTS SCHOOL TODAY I*

=

i g, ﬁ%ﬁawmwﬁ SHTST SEHT et 3 waey fomy # | o 37
oz forT §% ST A IR ST B, SAlIT H I e § e o
o & FfE AT | THA AT ARG ATET F BT AT AT | Tw
s T T T AT T E HT oF SHF IS YT HIEH o AL H0F
a7 =T HTEETAT W ST F AT A F forg 7 EHAT Aige qvd

ST I ST A g0t | TS gHE de wifedl § JaEE]
ﬁﬁﬂﬁ?%ﬂ%ﬁ@ﬂ&ﬁfﬂﬁﬁﬂﬁﬁ?ﬁgﬁmi
e s FE o B0, T St @ s Frerar ot g

= HHTT & ST & foa 39 fagar, oTT T ATEE F ST 2 |
e FaRATOAT AT 29 AT =iEy | FEng 5TeY T & B A |

ﬁmf%gﬁwﬁ#ww@mﬁemﬂﬁwﬁaﬁ
ey wsit S-gew @e TEt i | I AT oft fareard fr aaT A 5 g
% foo uw areeT AT " & aﬁﬁwg’ﬁaﬁ@w*ﬁ%'
gﬁaﬁ?ﬁﬁqﬁaﬁ?ﬂ%ﬁmﬁ%ﬁ&ﬁ?aﬁmﬁaﬁ#ﬁﬁ
Eprar =TT g AT F

aﬁﬁsﬁ?qﬁ%ﬁt{ﬁﬁﬁﬁ*w
o 3T Edrar At

e 10, = 1, 19941




166 ST 3TOET

—\_\\
"y
S %
%Hgaraaﬁ

ﬂ%a?%aﬁaa'wﬁw%ﬁmﬁaﬁsﬁgw%ﬁw:ram
5 =, MWWWW?}IE#WE%W&W
ST G, S B | T==18 % T3] 9 9 31T I
FI & JATT |

mmwmﬁﬁ?ﬁ-ﬁ%%ﬁ%?ﬁﬁ;ﬁw
%@?ﬁﬁ?aﬁﬁﬁﬁ%ﬁﬁﬁ?méﬁ?mﬁ?mm#@?ﬂ
HET 9T & TT 99 ¥ Bl 9T $2T @ 3 a0 #X | 38 vt @
foaTa cife U gfeam, =& famme S /A SHIT FAAIT T T0 9% 7y
T H T9FHT & Hicls S9ar & |

I T TAT F 91T U 5T S5 @ &, 7% U g4, {51 st am
QHT FI0 HT FILI TS FX | SNRATHT 98 TF T5§T AT 427 £




FTT ATSAT
(ACTION PLAN)

—_—

£ i E—

T FATIT W dAeet Toa1 B | 3wt Tham=n =
rqr:?ﬂﬁﬁgmtrﬁﬁmﬁ?qa‘ﬁ‘fﬂqﬁ
3 ST | OE FTH S #@e wo- o




¢




%F;LWE#E,PN

| =T =1 == EF@EEE.E%%E%%%
1EpSch ke kr llr=ie] &WEEE.EEW&%E%
hmwm%%%%%ﬁ.%%w@g&&%
%h@gﬁw%%%uﬂ& Ak 12 Ak kO LS
%WEE&%EVM%EEEE
&%%%%E-%g%ﬁ@%%%%ﬁ
EEE%%%-W adxa kel 12l = 2
dellizde ‘2 lohlEe>Skr IDlkeo B 1Shae e FIZlE M= B (2 lbdcelekE A =1 -8
%%-M%@Eﬁ%%kﬁﬁr%.%
‘pay P IE 2 Sk= lbrs bBlekEce s AzibS =leke .WEWE&(WEE
%EEE&EE.IW. sy | 2 \ederksE B
E%%%Euﬁpﬁ*vﬂ@.ﬂif. e e lgele e
%%E%%ﬁT.ﬁWEE-WEE%E
e A-1ESEe QA3 M-kl S Ade leberlls e 1 ASS= ke deiD
-@%%M%EE@_WWM%.ME
R A2k ke .TEE%%E
MMM@E% otk b (=28 po1]MouEs] oad) jr-ir1e il ﬁﬁ Eﬁwﬂﬂ.@
Eﬂv m.‘.ﬁrnu_H.ﬂ._I—nnIMHnu.ﬂ HU_E .MUM.—“F—HHWI [y ey -U-umwu.wu._m B = _“ﬁln hwlv.u = mu. _.\W -mﬁw_ﬁﬁw
A e sl ARk 3 (Uorsss > EM.% %%
bt e LS Eelle — =
%@Eﬁ% e g
=N T o




wt ¥ wTas B Taeey w o

aﬁﬁmﬁmﬁ%ﬁﬁw ,ﬁﬂ*
“Tﬁﬁ%ww%ﬁm 8 3 T gy
e " s adt s T, 3 e
aﬂjwﬂ:mmﬁﬁlmgwsﬂﬁﬁmﬁﬁqﬁhmm%
E]ﬁﬁmm%ﬁmmm%wwﬁ*
nwwwﬁﬁrﬁlﬁﬂ%’ﬁwq‘ﬁﬁmﬁﬁﬂ
e T 17 e | AT ST HHA S, SR S8y
3 w7 i 92 TETE 9T S FT R ¥ A :”Tﬂq’%aﬁ@%
Waﬁaﬁmm@”@ﬂwwwﬁﬁwﬁ
o T e §, ¥ e AT et 7 T i st
< T & =y o U GR Fae — FHIRT SIEA UF 5 0 aw
= | =5 99 9y faoar © S B9 o |

LIFE IS A BOOMERANG*
AT FFTd9 (Benjamin Franklin) 3 %87 &, ‘= i) gt & fm
=S 99 AT ®, ° ge # fog s off JEww =99 o g

BHIL [9=1% B, %19 €1, a1 =ugar< 21, ATST 951 o a9 36 0
H o= | o919 wiey B

ST W T I W S W st I v And, aitn e i
mm’qﬁm*r%?ra'r{rf‘qﬁwl

1 formelt =Tt T A 3T . e gz &=t (The Bestof-
Bits & Pieces) § o omE gt




ATTAT AT W S 171

qea 21 aFw wAns aFafE S (Stanford Univer-
ey ATEA TES ;
G LA

—

-

gz < A | UH AT T UET w0 w9 Sy 39 ue
gdty) @ T foF ST AEEAT (Ignacy Paderewski) =
-'ﬁ' ‘E’Hr“:TrT < 1E2 1) e

2T (piano) % Wmmlgﬁﬁ!ﬁm
- a ey TaTs ST TEN B wW® W e

| e faarAETEE & WA A 2000 =t @ med)
e Fiﬂwwaﬁﬁ"ﬂéﬁmmﬁ’rmﬁﬁtmm
ﬂﬁlﬂﬁ%{q—wﬁw mfﬁﬂT,aﬁTFﬁmmﬁ:ﬁiﬁTW
&'-ﬂT%J'”'i:
k ST L 91 |
P F =Tz =9 A ATH A I FenwL B g€ g
== = - X
e e A 1600 T S T % 8 e 400 e
 rz=HT  (Promissory Note) ¥ fean & A"
ﬁﬂ;ﬁm T T S A el S 9| WS S
T 5 sy wR @ ueTs

frdts sa2r (US Food and Re

7 .
T (Herbert Hoover) | T3¢ e{;qrﬂ
BT 2 TS arers eerar




qwéwm%%quﬁl

iy,

et | JTqEY ITAE AT eI, Fd W wiers # Ui i
ﬁtgﬁ!ﬁﬂmﬂﬁwma{@ﬁﬂmﬁﬁr
Eﬂ?ﬁaﬂaﬁﬁ.wﬁnﬁuﬁré‘ﬁrmgﬂwmw
mﬁmﬁwwaﬁg%ﬁﬁ;uﬁgﬁmwm%lm
FT HET WA HE T B SST L@ N T T 2 | B S

¥ FE- gee € o o= o s ok mraw w i
TFTEC AT 87

(What are Some Factors That Prevent Building and
Maintaining Positive Relationships?)

TAH W TSI aSET % WO 9T B, A7 =6 e # AT o I
a1 ¥ faeare & samar war )

@T(!'R?Ff (Selfishness)
wEsid T HHT (Lack of courtesy)

THETE G981 (Inconsiderate behaviour)

ATRT FT 9L T FIET (Not meeting commitments)
=HET FFETT (Rude behaviour)

TEIS ST SATTET % F (Lack of integrity and honesty)
= ar {SE]f-ﬂentEredness}— T =91y faw s9T ST HE

AT ®, € R 1 agw Srer = A #
PRI (Arrogance) — S ST SRy FareTa SRS




VT W T W

| e
ot 7 R, R srs— o 40
- i = = e - - - rs I.” -

oy sl 1= TeT UHAT B AT BT FEiTE W8 wrmeh

ELEA

AT Y

e TTEH T=12aT (Negative attitude)

= feAT (Closed mind)

Gl H’-:[:'{ =1 &HT (Lack of listening)

:-_:i—;rril_ﬂ'lﬁ fa=rA (Suspicious nature)

= GE R el F TEATA T I (Lack of respect for values/Low

values)

}ri—m‘ﬂ‘?{ 1 FHT (Lack of discipline)

-1:r| =7 a1 (Lack of compassion) — SpElt FHAT F1 e &

e GiCRIEE! (Impatience)

21 (Anger) — TEET ST 1 Gi¥hel ¥ ST 8, AT Jee

3 |7 He o Ll |

fagredt =geT¢ (Manipulative behaviour)

HTHAT LA = femaa =1 24T (Escapist behaviour)

r—ﬁ‘fﬁ%—ﬂl_vﬁ (Touchy nature)

e TaT (Inconsistency)

T=ATS T AL FAl (Unwillingness to accept the truth)

faeer I¢ AFHA (Past bad experience)

—¥ET T TSHrLAT (An uncarying attitude) — Eﬁﬁﬁﬁﬁlﬁ 1w/
a1 AT Fe ©

AT (Greed) — 9HR

g I € dedt € |
Mgﬁﬂﬁﬁmmﬁmﬁﬂﬁ%lﬁﬁaﬂw#ﬁﬁﬁ:ﬁ;
@Em%malﬁﬁrﬁﬁwmaaﬁﬁ%ﬁm ,
W F | wHTT HEHEE 5 éﬁﬁuﬁ@?ﬁﬁﬁm |




174 =

sgwTe AT T H AL \
THE DIFFERENCE BETWEEN EGO AND PRIDE

ET ﬂﬂmﬁmﬁﬁaﬁﬁ‘?ﬁ?ﬁ?éﬁmﬁlm
mmﬁfﬁmﬁwﬁﬁwfmmﬁmmﬁm‘:"
Wﬂﬁmﬂqﬁwjmﬁﬁm%m;ﬂi'
WWﬁl%ﬂWhﬂmaﬁTﬁmmﬁmaﬁm&h
et @ Suetteaal wme TRo=T BT 2T T 7 2, e

FEFI — A " o SFGAT § ATAT TAIET
(Ego — The ‘I Know It All' Attitude)

U AEFTL ST F AT IE H I Sl 8, A7 SH W Em e
=TAIaF &9 § GITHSTA TET 2, H&H?Wﬁﬁiﬁ—ﬁ'ﬁﬁﬁm
B FTET 2 |

T STH (Boss) = m?rnmamﬁ?rrfrﬁgm, “g'l%' TEE 7
FErd Afen?” 3§ FEard ¥ wEy, “agd S@rer, § WEE 3 o
TS T I F wferd ¥ w99 2 |7 us weerd ga fw
== fewamar & )

iy

ﬁﬁ*“'ﬁrﬂﬁﬁmm?ﬁ?w%#ﬁmﬁﬁi




—

"2 W - _-_—‘_-—_——____'_-—-—"

Itl?-rﬁrsﬁ-r

— HTZFA A7
o H T g, A AT T I H Y TS | Fhs O 50 A A
— ey DT BT LT | STH ST TS ST O e arel FHwe
T e T | F AT HATSIE Bl Wb 8, i AT, ST a1
e el ... O |
S ey 911 ST 92 ST TET IT9 AT Bl 2 | F ST 8wl
AIMHE HT ALT0T & | I8 Sa=aTar 0T § | 9ad "5 Tl 39 /6d
Al 2, T e ST WTEAT RET 99T & e -t i e a1 | e
Pl 7w frosy womar 8, s Aol Difedt #1 sEE HAwL T
TR W= ¥ | e 1 TSt S # W 9T oot © |
iﬂ?ﬁﬂmmﬁwm?ﬁﬁﬁﬁﬁﬁmW'
ould Have an Open Mind Rather Than an Empty Mind)
Ewﬁ?mﬁﬁ'ﬂmﬁwm%?{gwﬁmmmﬁmﬁi
T ST e faedy farere sy T AT eI FE He ¥ |
ﬁmﬁmﬁaﬁrmgﬁaﬁéﬁmﬁmﬁﬁﬁ%lﬁm
IS 3 W w7 SET




El_i__f_____— Eini mﬁ\
Sy wH ¥4 wE et G’?ﬁ&t'ﬁ*h-&”

g I ETE

WE SEE THINGS NOT THE WAY THEY ARE But THE

ot drerer 77 w9 9 glaray =it v qmy ”Q“ﬁ“‘ﬁ:’?‘
e 21, 3@ W BA AT EX T2 0 0 3 o
faddt i = 7 " gigar =aiEa = s fegr,

£ I e |7 S A9d =T UF gE qvEy Gt T
aﬁmaﬂfﬁﬁaﬁwwlgﬁﬁmwﬁﬁﬁmﬁﬁtﬁ?
T, “eT % = A, Targ ST UR-gay Y ueE w0 ande
Ffzwr =i 7 *ar, BERIRUE R B s e i B

; mﬁwmmgﬁmﬁwm#ﬁﬁaﬁﬁ?ﬁﬂﬁﬁ,#ﬁ#
TH GEE, I wET € | SATSeT )t #, 6y S0t a5 e
ﬁwmmﬁw?ﬁ%lmmﬁmaﬁ}ﬁﬁ%?ﬁﬂpﬁ
F1 g H=ST AT T B | FHIRT ST 937 ST 3, 9 w6 g
SR F S g wr oy § )




_rﬂmﬁ‘rﬁw:.h-r-., S
e
Wmﬁl

ap=siia [Il"i.lhjpﬂ[‘.'! :1? = _lfﬁ?ff_ ~

T’Z’TFTT';‘TT.SHTWWEI%,: _'”T:Fr” Ayl <k -

1:-':|Tq':.ﬁ:|_| (faimess) — ™ 31T E % 1 Hﬁi?‘q‘f z ‘
3 |

W[upenncssj—ﬁﬁﬁaﬁrmm%. N afe il
5 [T STHEIL W T=ST 90T ) ] % fa=ma

"
w " -

¥

eyl {consistency) —

if

o

I
o

: .ongruence) — HEAT 3 o 3 =
T E:__-; ngruence 3 X HTT EET;!'E 'FI‘::"HT'_'F’[TF."IT'I'! =TiT=n )
ST TS Fool TD &, AT FTAT S 7, A7 A9 T65r 23 200
cauil
AT (competence ) — EAEREIL G 31*1'4:?431%1 I G - e
z1
SaraTel (integrity) — TAISESERT 1 Aavamwy 07 2 |
T:"L_T'[—F"-_l (acceptance) — HETT +F WOTH & EIEE ER=1:) tﬁfgﬁ-q;-‘p
FFadT T SfadT HT U B8 OF Hae $47 3 Aetd ol = |
o= (character) — T8t Sam H fFasit St 9maar =497 5 9t
> 97 SfcEeE §, 9r 39 T famam == T s ')
HTET (courage) — 116 SATA ¥ HISH I FHI 2lell &, 98 AHeilH
¥ HT9ET =TS HEL Sis o |

T FT Heod WL | %ﬁm%1ﬁﬁ?§ﬁﬁlﬁﬁrmﬁ?{
Ay B SR 59 9% WAET e w1 g | T 5% TR RAE E
?ﬂ?ﬂﬁhﬂmaﬂ%%%aﬂ:—iﬁmﬁ%?ﬁﬂﬁ'lmmﬁ
Rrarer ot wed & Sifp s e faen e fH Frerery i
For 1 fram €1 're S | 1

: magﬁé’rmmmﬁ?mé‘lm%l

AT (Stress)

AT Jud (Poor health) '
ATTHET HaTe *1 FHI (Lack of communication)
sfavame (Distrust)




morale)

L P
- e | p s
cCrodibiiim

ncooperative behaviour)

HEHATI= (Isolation)




m?T; afe s e
: % T #3991 9L AT TE =, T 98
zq:—-;l—f:f?*ﬁwq??mm——m—rrﬁm
T |

‘-_l'l'-.v—r'—'_-

mn

ATNT d%

ﬁfﬁm%mmﬁﬁw,n
TFTEE @ diel HTL0 W AT 1 ¥s
=

i:_’r"?f o7 T L | AT STET HE | AN
¥ WS T HigE e St =0 =T
Fy * fau uF awE F a9 = :
e AT T9al (Selfishness)

aEara Fi wHl (Lack of courtesy)

(Inconsiderate behaviour)

= = =Er

(Mot meeting commitments)

=] Hdelit {Rude l:nehwmur]

famT 3T ST

(Lack of integrity and hﬂnﬂsﬂ“}

ATEATIRT BT {Selt-:snt:redness}
o cic kil (Arrogance)
areat (C onceit)







A=l TTEAAT Ty ¥ a5 wde

e

ey FEAAT BT, I GEC WA B -

r_,fif :

LS .
e |

5 wifEaad =T & a0
£pSTO BUILDING A POSITIVE PERSONALITY
.

ng gon — TaERErd ST %%

gtep 1 — Accept responsibility)
{

7 AT & 1
— TFgE Beas
—— G itetera et #r =T E, 79 STET 9 w9
ey 3T IS (maturity) T feETaT ¥ | S wEE 1
gﬁ%qwﬁﬂiﬁﬁﬂ?ﬂﬁﬁﬂgﬁﬁﬁﬂ[mdm?ﬂﬂ?,mﬁ
: I J'__ 5 “ﬂﬂaﬁwwmﬁﬁlw
T, AT SHE 39 geFTa el
e =T e |

AT FAT T AT §S #< (Stop the Blame Game)
I8 FE-T BIE & 19 —

=T TS TUET AT 6,
UET AT #Ts ARl HLdl,

L &I g g1

T ¥ B Frgy st =nfey, wiEe S
B W = By, Gy 3F =@ |9 H Aaels




et ST

B H%ﬂﬁﬂﬂﬁ?ﬂﬁﬁﬁ
—ﬂ-r:q"rﬂ—rﬂ'rf_""‘ﬂ ﬂﬂq?ﬂq{““ |

"@ta

Fra-faae T HTH HEAT WY ?rrﬁmt-i!}_

‘|‘ﬂ=l:|‘r"l“'4'fTF"”T"11
e s ﬁ?mﬁmﬂﬁm?}

(Pettingss Causes Lis to lgnore Qur Responsibilities)

mm#ﬁlﬂﬁﬂmaﬁmwmﬁm%m
fmm$¢umﬂﬁﬂﬁmﬁﬁﬁ%%| :

armfr freaTdl (Social Responsibility)

Rkl et wreET 24 T e # @ sard gee eE wem
= ufe 7, ﬂﬂﬂqﬁﬁ’ﬁmﬂﬁﬂ??ﬁﬁqﬂﬂﬁﬂﬁrlmwiﬂm
Sr e & Pt wEET w9 SeET SIAT § | AT T
B T =T e B | U s AGE S AE qe=E § T 9 #n an

s 7 A frererdt # __
T AT - =hT e %aﬁﬁraﬁﬁﬁw

= =3 FmT F s (inactivity) ¥ Bray & | ey fEaasEm
(paradox) ® | #1TTC ar=s =m ey o FT ALATel ¥Ed €, GUE e

iﬁ;mﬁ?m%%ﬁwﬁaﬁmﬁmﬁw

I F AF ST

Fores ST i) & o syed e ey A G ¢




_ show Consideration)

ﬁﬁ_ﬁﬁqmmmmw HATIEHTH F THFH 9T Ty
aﬁ'-c' = [ B R Trﬂ ¢ TR HATET 92X 9 UST, “U%F F1 (cone)
Wﬁﬂﬂ £ T IEA FET, ‘9HE9L 9 N ==
et TR Sray #5127 2T A AEe ¥ FEl, “Uas gz
gﬁwla—ﬁm%@ﬁ{q%ﬁ'ﬁﬂﬁl?ﬁﬁ%ﬁ%ﬁ?ﬁ
@mmmlwﬁmﬁmw&ﬁnwﬁ@
qq—-s—-[mﬁarm%i‘:rﬁ’um\

-

o

WT{E?ITHHHTHT?TC??TWI

o HEH — |aH

(Step 3 — Think Win-Win)

U fﬁmﬁ%nﬁ%aﬁﬁawim_
rfr:aﬁﬁmmﬁ"ﬁrmqaﬁﬁlaﬂ |
ﬂ%%uﬂ%wﬁﬁaﬂ%%ﬁwﬁ

w




S AT
FET 98 m‘ﬁﬂﬁﬁ?ﬁﬂmlﬁfﬁﬁﬁmﬁﬁa‘
s o et X et frr® Wt % e
aﬁﬁr?‘rﬂmmmmﬁwm%%;
afer aaE S & 91 O 69T @ 7| Hﬁmm%‘;
HIFere, AU =TT & HaT F4F 7, 91 2y ﬁﬁ'ﬁ'{ﬁ?
faa =mET #

STaT WEH — 9N Wedl B WTAET ¥ TN

(Step 4 — Choose Your Words Carefully)

AHA W M0, €T A %mﬁraﬁaﬁﬁaﬁ@wm%ﬁgﬁ
= R ST | SR # g o9 | SHawi H =97 onr wrnam i
ﬁmmﬂﬂwwﬂwﬁﬁmﬁwﬁ T A R
R X O I e ¥ | ST e aw S S B e
&, 37T 4T =58 Fmar 27 HAETE FIAT & Ta=r whaar =0om =m =
mﬂﬂﬁlmﬁmﬂmﬁm;—mﬁlmﬁmﬂmﬁm%
BT TS T A i qdeh, Rt e v et a1 w8
T W SE X L Fer ¥ W, e e > Sry ) )
i it I SR A ——
ST AT FY W pver 2 AT w7, Fiew sorar (talk less: )

more) |

' =819 TRT st ¥ 5y sy are A
SET & |

MR E | 5 e — ;J,qu‘m“‘fﬁ




e w2 @ T | A et w5 sr
.f@ﬁwﬁww%ﬁmﬁﬁtiim
* rﬁmffﬁmﬁ%m%wﬁ?mﬁﬁaaﬁﬁ

ﬁmﬁﬁmﬂﬁaﬁaﬁﬁﬁﬁrﬂﬁ,mﬂﬁm

ere 5 T A | T AE EATCH AT FHE AT, A

mﬁmﬁﬁﬁ%,%ﬁqﬁwqﬁﬁm,mﬁq
ﬂﬂiwﬁmmﬂmﬁmﬁ’rmﬁq|

deat FeH sretr==T 3T farwraa 1 X

(Step @ ~ pDon't Criticise and Complain)
ﬁﬁ-mﬁrﬁ'ﬁamm%_ﬁﬁqm S
%Iﬁmﬁqﬁ?m%ﬁﬁwﬁ %ﬁra”fi'ﬂm

mﬁmmﬁm%1ﬁmﬁﬁmﬁmﬁww%

ﬁﬁﬁz{backaeat'nwaﬁﬁﬁﬁ%lwwm%ﬁﬁ
ﬁ%ﬂyﬁﬂﬁ%ﬁmﬁq,mﬁﬂﬂﬁmﬂﬂﬁ%%?

78 ATAT=AT (Positive Criticism)




186

=7t w1 ulie w Sl #HETEET # A3 H \\

T T

e ——

= A — Wmﬁmﬁmﬁlm ‘
Fatere =i =1 WO et 2
=HTOT e qrﬁwﬁﬁﬁﬂ?fﬁwﬁwl
5 a1 G £ ke i e = FT TR 7 5
FATT HATATAT €T 98T o F7 | w—ﬁvmmm
TR ool = |

aee sEferaw w9 | faEr ar-aad 2y AT TG Ty =y
TF A1 8 oIl Ted a2y & HTLTT 9T 9 T FT BF 55
2 | ATAr=AT T W Aeaarsit T fEEmy |
.ﬂﬁwwﬁ%mﬁ,ﬁﬁﬁﬁ—mﬁ%ml
%WWHW%HWHWW%I
Wﬂmﬂﬁmﬁﬁﬁmﬁrﬁaﬁ—wgﬁﬂﬁﬁm
FH & T=AGT 7 |
ﬂwmyﬁﬁﬁﬁmmqﬁamaﬁ?wﬁ%
ﬁmaﬁ%ﬁmaﬁﬂwaﬁﬁﬁﬁwﬁgﬁﬁ*ﬁw
HTATIAT FLAT HATHTTHTH T TFaT = |
Eﬁ?}?ﬂ?ﬁﬂﬁmﬁmmwﬁm%l
ﬁmﬁﬁgmﬁ%m’éaﬁﬁl
sﬁ—{mﬁlﬁrﬁqgmﬁ%wﬁaﬁﬁl

Tl 1 T8F = FarT # gee =y
AT B F o =
mwaﬁ?ﬁmﬁmﬂqﬁlma—n@rwﬁﬂﬁ?@
a7 HAE GIF ¥ &7 awaw 2w |
maﬁmﬁwﬁ?ﬁﬁﬁmmaﬁfﬂ%i
mﬁwmﬁmﬁﬁwaﬁ?qﬁ,




F=ehT TIHEERT WA % 25 ek
N = bt W ¥ = 187
qrATeET TTEL H OB WIS, 3 wea ¥ TR q_—*_h
AT EET € W 6 | Emﬂﬁmmn%mm—qjl
: - i = o _ | T E"I
Fr & | SHTRT < | THEH BN 3T FH H0 A6 161 2 )
£t FEE STAr=AT 9T S | B =i TqET 2 T =y g
re wud WIHeHa B | 7 | ‘ |
. HTATEAT T 9L 3 TS IIAT AT ST SHT 2, 301 a1y
- - =5 . = | i
Fad ISTET €, O 39 FITErsi o |
2 POl STl HeRTLcHeR 6 AT WITET F ©19 98 e |

- . TR | pas s
rer=EAT S AT (Receiving Criticism)

& AT & TR SETO ATATSAT FHT |el, 3T FHHl Werd S & = e
S R £, 3T W U S elle & ©F A dEe Ho et |
AT S-llr':s'F-FIT Wﬁﬁfﬁgﬁmﬁfﬁﬁl HTH ATT ST ﬂllﬁl—q}T
rqﬂqr"raﬁ%rrﬁ‘mﬁmﬁﬁﬁ%mﬁ%mﬂmﬁrﬂﬁ%
Wﬁ“ﬁqﬁﬁﬁﬁﬁwﬁﬁ%ﬁrﬂmwﬁ%l

ATAT=IAT %%‘ﬁ?ﬂﬁ%ﬁ%aﬂﬁﬁﬁwﬁaﬂm%ﬁﬁqﬁr
FF L, 7 Fo ﬁ?qﬁaﬁwiﬂzﬁr%{%ﬁmﬁw

¥ U T AT S S |
=TET o HT AT




188 —
i e ST | ﬂﬁmﬂm v i’i’i*ﬁmh <
& = et FAT wE F @ﬁmmﬁﬁ-‘“w::
it T A T

S e S SR W AT R o oy |

=rrfsrar =1 AT E m—ﬁrmﬁ‘T?TEﬁWm%fgnﬁ

Fy
T
L Wq—anwﬂ|=ﬂrﬁmﬁfﬁ¢mﬂxﬁm-{“qh
wEHETS & 919 |
F¥, 399 9, AT I 9T AHA FL |
W T Y | 94T saten fE TET 0% 51 59 s
HTT HATEST THTY THATeHS SATATEAT &l HO0T | 30T & 3
Wi BT U AT (tactics) & ©9 H HAYATT &, A &4 09
WIAET Ao U =TC THer, T SuT=err @ 399 9T 90
TS =A-ATE THemT |
AT T B, 7 E v |

S s AT F T HHET 97 & B T 99 Areraa =i T
O B 8 ) - - =, . - =
» ST TS g9 94ETs 29 aae ey = 1

Ferrary (Complaints)

-

A #




gyl TVETOE WS W 9
188

AT | e T s S a2 :
3 BHFET T AwTOy &
Taal T §

= A

| T
THH FE T
B G LE | '_-|"|_5'|' hT"T-_{T‘ .

F T A ATAT B | 7T =8 T O
AT a1 G
: . FH

el BT B i, ar gEd F fwre w7 e H T
51| Lkt TR BT | l'.trl:ﬂl?"- ?ﬂr_—_l."r?lﬁﬂ' F1 ATE BT 3T =5 ST 7T =
o fpan AT, T FararTarel =TT I9T o 8T @1 B | TEnaE = r;
A s rEERTEa

. ue feare = s 5739 9ren g3=3nE w5 2
. TH'TT"ﬁTTHTT"Z’WH.:WTmeTWWTm—Fr |

(Step 6 — Smile and Be Kind)

gﬁﬂ?'
qEpTA F1 FIE HIAT AET S, T gE Agd FO <A ©
qw QI AT T GIETA FAl “—':??T—f-m'—r—rmrf-r#
aE ﬁfﬁﬂ‘ﬁ’?ﬁ??‘?ﬁﬁ?ﬂﬁ"uﬁ?ﬁw?ﬁwn e B
FrE =T I TE F saw a7 FH T,
W#wnﬂa—aﬁﬁwmﬂ”?ﬂ
ge wT # GIETAl ATt F, W#m‘rﬁjﬁ
Wuﬁmﬁraﬁqﬁ'ﬂ
aﬁa%gmrafhvm%ﬁ?wwﬂ”hﬂm
Serer % forg gAEd €9, site w¢ givwer & faQ
mqﬁgﬁﬁy—ﬁﬂl
Hﬁiﬁ’?mﬂﬁ'mﬂ F @ded 9,
— e WP @, st 7 g & faed

wn%ugwqﬁzﬁw?mﬁﬁfﬂ’mﬁﬁ
T a9 9 et #FE TS




ﬁ?ﬂﬁﬂﬂ?ﬁm

ﬁﬁﬁﬁﬁ%wqﬁ%F
Fﬁﬂ?ﬁﬁﬁﬁﬂ?ﬁ:ﬁﬁ?mﬁ?ﬁaﬁﬁ} W%ﬁ
HT?EM?TWW?%H%I ;

b

T ¥ sarer wraufirat fae ¥ safao T TR ?W%%
#ﬁmﬁrmwwﬁ:wh@hﬁm%%ﬁ

Wﬂﬁm—gﬂﬁ%wmﬂﬁﬁﬁmﬁ

(Step 7 — Put Positive Interpretation on Other People's
Behaviour)




_Hjnqﬂaaﬁﬁﬂ‘zﬁﬁﬁ% 191

| ﬁ1ﬂﬂmﬂﬂﬁ%lm?ﬁagﬂgﬁa{ P

et

iy = e R ST et faeET FiHr gfess 7 | 9nea ° oF
ﬂfﬁﬁﬁmﬁ,mﬁm%mﬁa@%ﬁ?aﬁw

‘aﬁﬁ%{ﬁmﬁ‘fﬁ
Wﬁﬁmﬂﬁ%mﬂ%maﬁ

ISl (Neglected)
AT (Rejected) eI [hnnu:::d]
] o (Stupid)
faerar (Dejected) a-aﬁqu (
HTaE (Let down) 3:rjqu11ﬁ (Worthless)




=== (Uniportant)

e SBIZT (Small)
Iuferd (Ignored)

e FHTO AT F Heer A feoraedy Smr &

st foar & —

. ﬁ_ﬁ'ﬁfﬂ'ﬂ‘i‘ (Important) =T (Good)

® WIT (Pleased) H¥=T (Happy)

* HJ¥ (Satisfied) ST (Appreciated)
o IUAT (Worthwhile) e UTET (Inspired)

* JIHIET (Encouraged) e  TTH TET AT (Cared for)
et ama #1 e 99 W T wF1a Ay E —

HIE EFHIGS HTEH TS .
AT amemy T 3fre are & ooy & FF e T
(Physical distractions) 1= 1 ST

e

?TTE T W uEer ¥ FSr g T 9
oise)

il ey AT sire Swr ae e

(Fatigue) BT il B
—\“H\————-——R___

TS g s (intellectual barriers) {7 T TaFal g S o

T, AT B, I | =D By S 5 F Rro@®
T Shhe qEL AT F Foau Ufeg 0T




5y i AT W 25 wEE 193

#

AT =l # v vo e oA w2 B va =
e arer Astean fEEera ¥, A aw bty m@e
o | S TE HETIQUT HEGH AT ®, 97 w41 T

Fagma

3y 5 v HTA famaarT TEEr &, A FIA ATAT

;rF'F ]b,:'?'f gl

_ﬂqﬁqq%rifrmﬂ'r—-rarﬁ‘fﬁl
oy Uz T X | T wEa & "ok a7 |
mﬁmaﬁmﬁqﬁﬁlﬁﬁﬁ?%ﬁﬂﬁﬁ
ﬂm,ﬁﬁaﬁmlﬁm%ﬁaﬁaﬁmﬁﬁﬁﬁw
# He9r ¥ @Y B |
* W Fr e, = fr fadh aeat w1 g |
il FEH — IeETET & (Step 9 — Be Enthusiastic)

T SR % efr #rE wsT FH AE 5O
.ﬂiﬁxﬁm‘c—‘%%’“ﬂ"r




r o § TN -
ﬂ%@ﬁaﬂ%mﬁ‘"ﬁ“ﬁmilmmm‘
%Iﬁwﬂrﬂﬁ?. mﬂm%mwzh ™

w5 2916 (decades) TES, STTH Ta, mmmw
wﬁmﬂgﬁﬁmmﬁ%lﬁmﬁm_m‘
—<eare @Y ¥ Araar € A8 "=9E 99 O #; Sﬁt?fﬁ%i
mﬁaﬁﬁﬁﬁﬁﬁﬂﬂﬁ‘ﬁrﬁ'ﬁmmaﬁ?mh.

wrar v Forett &, Forarteeht & S | e 51 & 9w S g,
ITE S TOT AIEIROT ST R STETETOT ST 2 | o v fp
%ﬁﬁﬂwmm%aﬁtma%—ﬁ-ﬁmﬂrﬂqw
% | =oars =arg o & fov asr =19 F@r 7

THAT e — SHTFHSTY I =97 A WIET %

(Step 10 — Give Honest and Sincere Appreciation)
FAANAF (Psychologist) fafeas S (William James) #1 #5771 &

=ET F wE e T=oTs W W Us B — WIiET 9Ty %1 3597 | $n
HEQH 14 #1 99 aFAHEE 57 9%ar & 17
FAAT 9T G IGETE ALY F: BT wHaT S 0 55 an e
FHAT BT EH F forg wie wPEY @ w sifar SF | w8 A A
TV TG T T O T By ww IUer ¥ wwy wy W S e
S| I ST G ' e B B 3 ar st 3 A E) _
WWWWW%Mﬁ FT Arew Al




Fﬁwmﬁ::ﬁﬁ 195

.Jﬁ;mﬁﬁﬁ?ﬁtﬂmﬁﬁ?ﬁ??ﬁﬂ?ﬂ%‘ﬂaﬂ
T foFar 8, a1 98 99 9 w49y |
i e SEE ST WH AT |7 T qE wHA Sew ® 5 e
%aﬁaﬁmﬁrﬁ%|
Wﬁﬁaﬁvrﬁaﬁ%mmwﬁﬂuﬁfmﬁ
:gﬁﬁm;ﬁﬁﬁfﬁmﬁmﬁqlmmm
aéﬁmﬁyﬂﬁﬁ’rmﬁmlmgﬂﬁm%mﬁmqw
Eﬁﬁw%&ﬂﬁmﬂﬁ?&ﬂ%mw
gq-aﬂq_:‘{?f]ﬂ?ﬁ%l
qeiar ¥ ‘G Ie% T HE T FoHT A FL | ARG M FLEH
| war FY F wre EH IaF TEE AT WP A FTA F
maﬁ?;@ﬁﬂaﬁ%ﬁmmﬁaﬁmmﬁ@
ﬁﬁ%@%lﬂmﬁma@n&aﬁﬁﬁ!

T3 WeirET e wey & ST ATArEAT Wi S Siwt
T | wm- - afe s @@ feafa A ST Swer €
W%Wmmaﬁ%mm%qmﬁﬁlmw
%m%m%l




S HTOFT

RO o
_ I e ﬁlf‘-rm‘r\
Are B EAT = : mmmﬁm

5 AT & |
-I_h T ﬂ*.#jﬂmﬂﬁ
FA _ et wrEEs (benchmarch) & o= =% mE i -
ATEHT T AT FL G |
FET ST STIeET WO ™ 'Y
(What is the Difference Between Appreciation ang Flat
?ﬁ%ﬁhmwﬁﬁmﬁlwﬁaﬁﬁ?ﬁﬁ_mm
e B e e e e B e e 2 e e i
#ﬁpﬁ'ﬁqm_wwg‘ﬁ?mﬁﬁﬁ?ﬁﬁw#}ﬁ}ﬁ_ﬁm
Wt FHT-FHT GH FhawrT 7T 39 ﬁﬁ-mﬁﬁ‘%%ﬂgﬁﬁrm
BTl

— AT o
T T T WrATATET (mirage) ® WE £ |

Eﬁ?ﬁ%ﬁ%mﬁﬁaﬁ?mﬁvmﬁqﬁﬁ%ﬁ%ﬂ?wﬁ
=TT e #7987 2 AT 39 afzaras wr foury & fon W
%mﬁaraaﬂwwﬁ%%l

TAREST FTH — W@ wH FE T Ty E A IW FaA FA@
BT we

(Step 11 — When You Make Mistake, Accept It And Move On)
A H e A g e wiew O B W FT wad ;W

T H T B wE, A s w2 e et swere =
A® HA FY =t &




=l TIEETH T H 25w

Tﬁ:raﬁ _:.:ﬂﬁlkmmq‘qmﬁlaﬁﬂm% 3
Wﬂiﬂwmmﬁ] i
?T"."'"\-

gat FEH — T WX, WL AWTAT 7 W

(Step 12 — Discuss But Don’t Argue)

T, FAITE A BH S B AT AT 'TOT ST 3 B & A s
7T | ST EH UE AEH W Sie § WK UF A=t A, WEE, 2,
a7 STEEETHT @ S 8, T a8 & o 2/ facga d@raddt | aEaars
gﬁ}rﬁwﬁﬁﬂéﬁ%‘"l
> S7 3% =Thae BT ATl =TS ¥ SATET FIHET GHE! 956l & | et
aﬁéﬁ%’#ﬁtﬁﬁmﬁ%maﬁﬁ?ﬁﬁﬁmaﬁﬁ%l

ged B ST =fEe SO-sO e ' e 9T ge w
TSR At STEETT 9 Uy @eTs #, fored ww-gay 9 faee #
m_ﬁﬁﬁﬁ%[ﬁﬁw%%ﬂ?ﬁ-@m%ﬁﬁ
W%ﬁgﬁmﬁ@m@ﬁ%ﬁﬁmm%?

FaT = fEFdr @ifaer &7 (Is It Worth 1t2)

Eﬂﬁmﬁraﬁﬁﬁmﬁﬁ,ﬁﬁéﬁﬂaﬁ%ﬁwﬁﬂﬁmﬁﬁlm
z T ST £7 ST AT e, e

gﬁ%{ﬁﬁm%ﬁﬁﬂﬁﬂﬁ
o =y, AT TR AT
for “wEt o G




e
5y

= it - Sy ﬂ ; F{’“}.ﬁﬂmﬁ;‘:
ﬂ?r?ﬂ?ﬂﬁ?ﬁ?ﬁfwm%aﬁ{wﬁ% _
ﬁwﬂﬁq%;mwmﬁ%7?ﬂ?uﬁraﬁﬁ?%%i}
%m_m@ﬁmﬁiﬁnmﬁmwﬁ%&ﬁ“ﬁmﬂ:
(reaction) ¥ FLAT T, wqﬁ gar & ﬂﬁwﬂﬁﬂ"ﬂé
UFsH HeEl 9AaT = % fEear ) 3w so AL =< & 2

T A O FE O F—

qﬁw%ﬁﬁmaﬁm%l
m'ﬂmﬁwﬁﬁgﬁrﬁ?%aﬁfaﬁ?mmﬁm
|afaa FT 5 |

THCIHETH FT & |

#mmﬁmm%?

(What is the Difference Between an Argument and 2
Discussion?)

*  TEE H AT ey 2 3T T I e |
fﬂ?ﬁmﬁaﬁ?ﬁ?ﬁwnﬁ-irmﬁ%,wﬁ?m&@w
mﬁ?ﬂ%?ﬁﬁ?ﬁr%mm%l
TTE H AT Fiy

ST T B Brferer w7y e & o 00 90 0
TS frar s & fir aar @dt 21

T it e -~



ekt TR AT * 25 A

GUEEENET JATO A% AT & AT AEE wON weEErd
AT @=1 HE ATH F1E 9T ST awe w5 e

e

ATET HOT ST
A =T, > =Sy e A el
—ﬁ?ﬁmﬁﬁﬂ%ﬁmﬂﬂﬁ.

ﬂqﬁ‘imﬁmﬁaﬁ‘raﬁm 5

F=ar ol <
mﬁﬁ?ﬁlﬁ?ﬁ%ﬁ
FA A et AT = e, |




EGD - - - _\_\
4 sy faenT FEA | UEe ?:q"l: F e ﬁﬁ'l :

m‘*’m

ard v T @ o wETer we ) mw%
qENT | )

. H=T T "S- T Fo |
areg WAt & faw Iwe fTend, g wary T =,
ﬂﬁﬁ'ﬁTﬁrT?::Ffﬁf?WﬂIﬂTT‘ﬁ'|
ST ATET I THAT TAAT JI, D gy Frrmros g
9 WRTST T JIaT 7 a4 | |
HIET & | 9T SFAT AT ¥ I SH T HEH |
m.nWﬁ&mﬁﬁﬁ_?ﬁﬁwﬁﬁﬁl

HHar 8 —

* B AFT B, HUET B

ASH HT TWH FIT FT TF T qw Y S g T
WEEE'?"E‘I?«FW%WT&--

* FH UM #67 weww sy 37

*  TATER @S SR fawa ¥ s w89

© TATEE S A 9 sit we e ey 57

o STTCETH A Rt ¥ o amer S ey v S e A
T & et sreenfr i we ¥
Wﬁq—-tﬁaﬂ%aﬁﬁﬁ

(Step 13 — ponry Gossip)

e T BRIy erdh o e it G T
wﬁﬁﬁﬂ%ﬁ‘r%. & AT Feey &, F gArd




201

AT W &, W I WA O-0T AT ¥ | 9% 5O HTH 9T S
-5 T, FEITE F AT 39 9T FIH 14T ¥, 30 7 &7 fawnw | o w6
el FTH HI ATAT 8 SGTET ITAT @A HT 999 7 &5 2 | 7o
fardll =1 31 &1 FET 8, "SI O = F A1 W A9re w44 §, Weaw
=T % AT =S & =91 W oo 63 &, 31T "ET S0 faEre & '
Hada e l”
T =W | e F 3o # e s gzt oft B 9 7 ) T
Y BT STAT 3HET A9 2 6T F AT W OB ST o | e
TETH FT AT Fet Hear | I Tear = asar &, fa=fmar #r a9 s
? | 97 g9 31 g¥TEn § 9O 29T 2 | 9% ST T FHEIE 69 #
AT FIE T BrAT =, o B ATH | T SAON Ft G #osATS g et
B, AT T 95T 9 241 2, Jaries SEa H S0 ST <dl ®, Hia]
(career) ITHATS FT =41 =, FAeTaT F1 wordy &, fe=r #1 e == 2
AT i F=rT T9T T yﬁaﬁﬁﬂﬂmﬂqﬁTHﬁmﬁ‘rqf
o g —
FOT =EW A==T% ©7 ]
wgﬁwﬁm??
¥47T O A 87

T H FFETE BT =T 87
wﬁzm‘r%mi’r W=ei wHEdT 7
arq-r-ﬁyqﬁrr%ﬂ'ra'rﬁi‘rnﬁnﬁmi T TAw oo gusr =

HETdT &7
o WA AT T ey A IE Frel ® — ‘felt & 5w

. =T ® TraEEdan (confidentiality) ST S qHFAT T 7
mmﬁﬁﬁlmzﬁr,;ﬁﬁ*ﬂ??ﬂ%ﬂ?ﬁwﬁ#t




202 S ST

__._,_,_.—

a‘\-:u;’fm A aral. ﬁmﬁ%

(Step 14 — Turn Your Promises into Commitments)

areT 3T TIAFEAl (commitment) I FT ATL T ATET TOE T e

W%IWﬂmﬂﬁﬂT%fmmmmﬁ-
m,ﬁ@ﬁélﬁ@ﬁﬁﬁﬁﬂmﬁ*ﬁ?m;

ﬁwﬁﬁaqﬁﬁmélmﬁfﬁﬁ%ﬁﬁ?ﬁ% A

=T Fem™! ¢ | :
T T FEGAT FT GFA & 1P HIWT N UF-THL F1 fRu m
%?ﬁmﬁ?ﬁwm%ﬂtﬁm?ﬁﬁzﬁﬁamﬁm

o ufg-u=it F A=’

. wifErE s FE=TO & A=Y
o wrirErT ST WEA AT & ==
e orx T e & A’

W%ﬂtﬁﬁrf‘a@%ﬁtﬁmﬁiﬁ%|ﬁ
21y &, 3 gaten 9T wwa oF 9 e ¥ | a9aEas ;
aF FTE T =rw AEt T S a6 |

FaTEET FEAT B, “Heeny diowm # " T R

"‘F%ﬁ“mﬁwmmﬁﬁ
ﬁ““ﬂﬁlmmm@ﬂ
FaRT i AT T E, i S ww g

mmwmm .E ..‘_"
mm% ﬁ""“’@mw ' .-‘;'_':_-
mﬁm

_'I_H’.H
-




sr= TR S % 25 a9 203

et ‘W?ﬁﬁ'%ﬁmwﬁmaﬁ
ﬁaﬂﬁzﬂﬁ

(Step 15 — Be Grateful But Do Not Expect Gratitude)
WWWW%| HedAT UF HEATH ¢ | °F #Hrdl wieagd
%Wéaﬁtaﬁﬂm%] HEHTIHE BT FT AeaTE fawar 3
ﬁﬁ%lﬂiﬂﬁ%“ﬁwmﬂwm 1 2 | OaE 9™
zadl & Wid WWWWHWWT = 3T AT A=
ﬁmélmﬂwfaﬁﬂ—r&ﬁTfﬂmqﬁs
AfE AEET T Wh ores =E | =4, ATTHT AHEETS A 64
mﬁ@émnﬁlwmﬂwwmm?
%ﬁﬂmﬁ{mﬂzﬁéﬁ?ﬂfﬁﬂ|ﬁrﬁ—m%ﬁ‘rﬁ




204 T HATTH
frwrar 8, A araa | 0ET @ T8 | 390 wure fa - 3

: . s g fo-ab i : S L S
Ao AHA, HEd, UH AT FT =T = w=vw ar # ) sy )

E L 15
W?Wﬁﬁmqhﬁnﬁﬂmmﬁ%fﬁnlmqﬁ:

mﬁmﬂmmnﬁﬂﬁm%ﬁwmﬁmmnm
l-.-'-

sitae @1 #ETAT (The Story of Christ)

SEE F WA OF FEA ® F TV 0 A Dl v g e
¥ fear sk s 3 g o fod v Fr SE wc g o =% U -'_'_"__'_i .
FT g=9aTs = F1 fa=awar 9y | 99 staa a0, ﬁer@tﬂam
=9 FETE 9 49T gaF fJaar 27 =
SATETAL ST ATATA-FLHTI B9 =7 (I
HEATT | ATAT FA9A Givwea & faemr 24 ""*-
fFar 1"
e 1 aeE 70 o Bt & swmar wreey i Ieie w6
=niEy |
et 1 9% o & fom - T R E S oww
AT T F | TH A BT HHET TA AT T A E




Fredt wiETE aEry

25 J{E
..-'-'—'_-__'-_ e

| 205
o =S T & Ao # e |, | 9w 1S HEAT 5

%ﬁﬁ“ﬁ'mtl HITT TAY Y WS AT 9T By 3w e Rre <h
44 G Y WE |EA T W AW ¥, ST I w9 wrw v oy awe
» i WA ® o M WIET AE 0, qw ww ww ae #oafen s
s L L e S

AroEal ®aW — VAT IR TEHTE T

(Step 16 — Be Dependable and Practice Loyaity)

T FETEE B, ‘U ST SGETET U T arend # wanaEr 5=t )
Friaerae (ability) 8T = ¥, AFFT WIHAT (dependability)

2rr AT (crucial) B | ST €W |@YA #r var =fv ® faw ard

afaat &, e 98 WARHS T ¥, T T TH @ Al T A I

¥ AT 9Ee ware =, fEegs =90

| KNEWYOUWOULD COME
o aTE Er e g i T i ST O € A B

-.-_-L-T'| L
!-.

1




e T

206

w7 MIT TRl 1% AR TOWT WYT T B A oo

Wy e W v B, HE IEW wEE % e e
o F AW A IW AT W TATAT ¥ A B
lmmﬂﬂﬂ}h‘fmﬁ?ﬂﬂfﬁ' AT 122 o B e
it 3 qrar fv faer @ W ST 9T | 3 S AT

sire #8 g Faseman, “W wET 91 F W aw S
oy & iz W ot WY S, { S v S s i Sy
qq%mfmwaﬂ’rﬁ&‘n 0 A wara femn,
sir fasa, awa'h: ar | Hﬁfﬂﬂ%mﬁﬁl] w far o
s " |

y= fewar @l giwwa & a9 & 3T 0F A 39 S, @ =
e =i |

EHH WHET FET ATET B, WG AIAT H AEHIC WA | WO T
AT T A A AT G2 sraferEe 1w TE % A | e
F ar| afr 9E 2 | wH Iy afare, St s 39 o
Fa=t =0 qeaTe Fea & 3t S ww g7 Bl &, s Foi feear w e
HCAT =NET |

aueal weW — "9 H | A ™
(Step 17 — Avoid Bearing Grudges)

wmvﬁﬁwﬁlmmwwﬁf““

awar §, S e i ' p
mmﬂﬁmmtﬂ%mﬂhtﬁ! J;

A w5 e ¥, Faw wreey A faedy fas 9@ o

TR AT AT AW W T ¥,




=T 3 1717

| 207
o e U |l ST 1851 9% a9 | gy < <
oqT | ?,H'ﬁqq =Eshy IE! I =5 ﬂ"’l":“al _H]_-T o191 0TS =o "
g OH-THL BT ETHT FT | 3 fawel smat #1 ga s
e B e R e L TG R 8 et T —
T WE B B EHEen fEar )

=2t ol TOoer 25 ATAT 1 are fFar 5o aaast =
eIt ST S HE WG YA | It Fovww 5wy Avew an, S s
& Faeew ®T e, “Fom, s & =& wa &1 o waE, aw
ATET AT FEt ST |7 9 " S F A Ses awa o
3| 2w T =Y 7|

AT g 9T (Shame on Me)

&1 U T BN TEAT ATSI I FeT; G5l A-aArd = @ G =l
arT 74 = | e Y 3 & e ®, ‘99 93 UF 91T °9rEr oo €, 7
@Hmﬂﬁ,@gﬁﬁwﬁm%ﬁ,ﬁgﬁww%r
St 331 (John Kennedy) 1 UF a1 el a1, fdl 7 AT% @
2, AfeT Fa®r 7w "o ger | # g & w5 5w § F ST
S e AT i STETIT SAT SET AT SRET @ SFeEsl T E |

seEat Faw — w=Y, SurerR IR Freear =1

(Step 18 — Practice Honesty, Integrity and Sincerity)

THAT ' | -
Wﬁ%ﬁzmﬁ%mﬁmlmmw,aﬂ?mﬁm

1 TR Al A e & Ay A7 F - we |




!
=T o 97143 1GE

T AT SRS J  HEHET ' I W
—=r rraarat FEEr arey oo WU =SS 1A = HT . _’ﬁ:h"'f
TRt (Trophy) T S T &S 391 LhALB R REC LI mE)

=gl S | Fel SI<] Hexd4qvl & g A I THET S99 |

T®H 4 HFEA
A POUND OF BUTTER

v fFaTT UF FH< (Baker) FT I UF AT HAEEH S0 w0
ar | v fo= 3t 3 ow uiEA & {90 99 U 861 o
=3 e A G F weEs w9t | 39 AT 9 9w e 6
T 3 fEETT F sETee ® oA W | S 3 e | ger e
IT9 A # Tao e = = = Far ar? Fae o
waTa e, ‘g9, | == | W 9TE 9 # o e w6

aTe FET ¥, S "L 9TE UF aad € |7 5S 7 ger, 9 an
T F1 49 Jred 87 a3 = T, e waes T
HAE 5E @A e fFan, § A agd qes | 56w i
AT ALE @ § | AT gET T A6 WS AT 8§ o1 " 4 5
A FAT FT AUAL FT HFIT AT T & <7 § | JOE A
el #1 S & a1 a7 § 3w ! foei & w6 = 9
faee 2, St =9 == #1239 )

 FH WA FTE T FE AT @S A G 6 9o — auy ga A g
m%,ﬁmﬁzmﬁﬁﬁqﬁiﬂﬁwﬁl

| EATIErd ST TEAT v swew 9= e & | e S age o
Afren F7 # 9T IET w s ot far s faer S S 0
5 = FH & | UE A o #, e g e & mae A
T A ST # | wne  fadr dvan % ok 37 frdy sire w6, 9w 8-

T |




=t WiEETE =Y ¥ 05 win

SyrAETd aEsie | AW W W ' T T FaEad

:ﬂﬁﬁﬂﬁﬁ“ﬁwméliﬁm GG R o=

. _ : SHTEET %
ﬁmﬂﬁéna'ﬁw HTHS HTHT B | SHIAETE S99 i 9t
ﬂﬁmmﬁﬁtnﬁaﬁﬁm?mﬁwI

(Truth May Not Always Be What You Want to Hear)
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In House Programs
Business Consulting
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